3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[JokymeHT npegoctasneH KoHcynbTaHTl 1o
[ata coxpaHeHus: 09.03.2025

7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

Crmcok HU3MCHAIOMNX JOKYMCHTOB
(B pen. ®enepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-@3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-@3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-@3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3,
ot 01.05.2022 N 135-@3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-@3, ot 08.08.2024 N 232-D3)

Hacrosimii  3aKOH ~ peryqupyer OTHOIICHHUS, BO3HUKAIOUIME MEXKIy MNOTPEOUTEISIMU |
W3TOTOBUTEISIMH,  WCIIOJIHUTEISIMH,  HMMIOPTEPaMH, NPOJABIAMH,  BJIAJENbLAMH  arperaropos
nHpopManuu o ToBapax (yciayrax) NMpU MNpOJake TOBApPOB (BBIMOJHEHUH PaldOT, OKa3aHUM YCIIYT),
yCTaHABJIMBAET MpaBa MOTpeOUTeNeil Ha MPHOOpETeHNE TOBApOB (PadoT, yCIayr) Ha/JISKAIIEro KayecTBa
u 0e30MacHBIX JUIS JKU3HU, 3JI0POBBS, HMYIIECTBA MOTPEOUTENICH M OKPYXKAIOWIEH Cpeibl, MOIydYeHHUE
nHpopManuu o ToBapax (paboTax, yciayrax) u 00 MX M3TOTOBHUTENAX (MCIOJHHUTENAX, MPOJIABIax), O
BJIQJICNIbLIaX arperaropoB uHGopManuu O ToBapax (yciayrax), MpPOCBEIICHHE, TOCYJapCTBEHHYIO H
OOIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONPEIEIIICT MEXaHU3M pealTU3alluy dTHX IPaB.

(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
®3)

OcCHOBHBIC MOHATHA, UCIIOJIB3YCMBIC B HACTOAICM 3aKkoHe:

MOTPeOUTENb - TPAXKAaHWH, UMEIOIINI HaMepeHHe 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOPETAIONIUN UM HUCHOJB3YIOMIMK ToBapbl (paboThl, YCIYrH) HCKIIOYUTEIBHO MJIsi JIWYHBIX,
CEeMEHMHBIX, JOMAIIHUX W HHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATEIBCKON
IEITEILHOCTH;

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-D3)

M3TOTOBUTENb - OpPraHM3allUsl HE3aBHUCHUMO OT €€ OpraHM3allMOHHO-TIPAaBOBOM (OPMBI, a Takxke
WH/IMBUYAJIbHBIA MTpeIIpUHIMATENb, TPOU3BOIAIINE TOBAPHI I peaIn3alii MOTPEeOUTENIM;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

WCTIOJIHUTENb - OpraHM3allys HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPAaBOBOH (OpMBI, a TaKxke
WH/IMBUYAIBHBIA MPEPUHAMATENb, BRIIOJIHAIONNE paOOTHl WIIH OKA3bIBAIOIIUE YCIYTH TIOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBODY;

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

MpoJaBell - OpraHu3alys HE3aBHCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOH (OPMBI, a TakKe
WHIUBUAYAJIbHBIN MpPEIIpUHAMATENb, PEATU3YIOIINE TOBapbl MOTPEOUTENAM IO JIOTOBOPY KYILIU-
MIPOIAXKH;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatun cuiy. - ®enepanbsiii 3akon oT 21.12.2004 N 171-D3;

HEZOCTaTOK ToBapa (paboThl, yCAyrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYTH) WIH
00s13aTeNbEHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBICHHOM WM TOPSIKE, WIH
YCTIOBHSIM JIOTOBOpa (IIPM WX OTCYTCTBHM WJIM HEMOJHOTE YCIOBHA OOBIYHO TPEIBSIBISIEMbIM
TpeOOBaHUAM), WU IENISIM, I KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIOIB3YyeTCs,
WU [ETsIM, O KOTOPBIX MpojaBel (MCIOJHHUTENb) ObUI MOCTaBIE€H B M3BECTHOCTh MOTpEOUTENIEM IMpHU
3aKJIFOUEHUH JIOTOBOpa, MJIM 00pa3ily U (WJIM) ONMCAHUIO MPH MpoAake ToBapa Mo obpasuy u (Win) mo
OTIHCAHHMIO;

(B pen. denepanbubix 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIIECTBEHHBIM HENOCTaTOK ToBapa (paboThl, YCIYrd) - HEYCTPAHUMBIA HEJOCTaTOK WJIU
HE/IOCTAaTOK, KOTOPBI HE MOXKET OBITh ycTpaHeH 0e3 HecOpa3MEpHBIX PacXOJIOB WJIM 3aTpaT BPEMEHH,
WM BBISIBISIETCSI HEOTHOKPATHO, WITH MIPOSIBIISIETCSI BHOBB TIOCJIE €70 YCTPAHEHUS, WK IpYyrue MoJ00HbIe
HE/IOCTATKH;

(B pen. denepanbubix 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e301acHOCTh TOBapa (paboThl, YCIYrH) - 0€30MacHOCTh TOBapa (padOThl, YCIYTH) UIS KU3HH,
3II0POBBSI, UMYIIIECTBA MOTPEOUTEISI U OKPYXKAFOIIEH CPeIbl IPU OOBIYHBIX YCIOBUSIX €TI0 HCIOJIb30BAHUS,
XpaHEHUs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMH, a TaKkke Oe30IacHOCTh TpOIecca BBIMIOJHEHUS PadoThI
(okazaHus YCIIYTH);

YIOJIHOMOYEHHAs  M3rOTOBMUTENEM  (MPOJABLOM)  OpraHu3alus  WIM  YIIOJHOMOYEHHBIH
U3rOTOBUTENEM (IPOJABLOM) MHIMBUAYAJIbHBIM NpEANpUHUMATENb (Janee -  YIOJIHOMOYEHHas
OpraHu3anusi WIM YINOJHOMOYEHHBIH WHAMBUAYaJIbHBIH IpelIpUHUMATENb) - OpraHu3alus,
OCYILECTBIAIONIAs ONPEICIICHHYIO JAEATEIbHOCTb, WM OpraHu3anus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®denepanuu u3roroButeneM (IpoAaBLiOM), B TOM 4YHCIE€ HHOCTPAHHBIM H3rOTOBUTEIEM
(MHOCTpaHHBIM IPOJABLIOM), BBIMOJHAIOLINE OIpeeNeHHbIe (YHKIMM Ha OCHOBAaHMU JIOTOBOpPA C
U3roTOBUTENEM (MPOJABLIOM) M YIOJHOMOYEHHbIE UM Ha IPUHATHE U YIOBJIETBOpPEHHE TpeOOBaHUI
norpeduTeneii B OTHOLIEHMM TOBapa HEHAJJIeXKallero KayecTBa, JIMOO  MHIUBHyalbHbBIN
MIpeANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickoil dPenepanny, BBINOIHAIOIINN
onpeneneHHble (QyHKIMM HAa OCHOBAaHUM JOTOBOpa C HM3rOTOBUTENEM (MPOJABIOM), B TOM 4YHCIE C
MHOCTPAHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YINOJHOMOYEHHBIH MM Ha HpPUHATHE U
yJIOBJIETBOpEHHE TpeOOBaHUI1 MOTpeduTENel B OTHOILIEHUH TOBapa HEHA/IJIeKaIllero KayecTBa,;

(a63ar BBeaeH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

HUMIIOPTEP - opraHnusanusa HC3aBUCHUMO oT OpraHru3allMOHHO -HpaBOBOﬁ (I)OpMBI NN
I/IH,Z[I/IBI/L[[yaJIBHHﬁ npeaAnpuHUMareiib, OCYHICCTBIAIOINUEC UMIIOPT TOBapa IJId €To HOCJ'IC,Z[YIOH_Ieﬁ
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

peanusauuu Ha Tepputopun Pocculickoit depepanmu;
(ab3am BBeieH DenepanibHBIM 3akoHOM OT 21.12.2004 N 171-D3)

BIIaJieNiel] arperaropa uH(opmanuu o ToBapax (yciyrax) (mamee - Biajenel] arperaropa) -
OpraHu3anisi HE3aBUCHMO OT  OpraHU3alMOHHO-TPAaBOBOKW  (GopMbl MO0  MHIUBHIyaTbHBIN
IpeAIPpUHUMATENb, KOTOPBIE SIBJSIOTCS BIaAEIbLAMH MPOrPaMMBbl ISl SJIEKTPOHHBIX BBIUYMCIUTEIbHBIX
MamuH W (WIM) BiIamenbllaMu caiita W (WIM) CTpaHUIBl caita B HHPOPMAIMOHHO-
TEJIEKOMMYHUKAMOHHON ceTu "MHTepHeT" M KOTOpble MPEAOCTABISIIOT MOTPEOUTENI0O B OTHOLIEHUH
ONpeJIeIEHHOro ToBapa (yciayrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C MPEIOKEHHEM
MpoJiaBla (MCIOJHUTENS) O 3aKIIOYEHHHM JOTOoBOpa KYIJIU-TIPOJaku ToBapa (J0roBopa BO3ME3JIHOTO
OKa3aHUs YCIyT), 3aKIIOYUTh C NPOAABIOM (MCIOJHHUTENEM) JOTOBOP KYIUIM-TPOAAKU (JOrOBOP
BO3ME3/JIHOTO OKa3aHUsl YCIYT), a TakKe MPOU3BECTH MPEIBApPUTEIBHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycnyru) myTeM HAJIMYHBIX pacueToB JIMOO TepeBoJa IEHEXHBIX CPEACTB BIIAJIENbIly arperatopa B
pamKax MpuMeHseMbIX (opM O€3HaJIMYHBIX PACYETOB B COOTBETCTBHM C HyHKTOM 3 craThu 16.1
Hacrosmero 3akoHa u @enepanbHbiM 3akoHOM 0T 27 uroHA 2011 roga N 161-®3 "O HanmoHanbHOU
IIJIATEKHOU cucrteme'.

(ab3ar; BBemeH denepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-@3; B pen. denmepalibHOrO 3aKoHA OT
31.07.2020 N 290-d3)

Mnaea |. OBLUWUE MOJIOXEHUA

Ctatba 1. lpaBoBoe perynupoBaHMe OTHOLWEHUAW B oOGnacTM 3awuTbl npasB
notpebutenen

1. OTHOomIeHHs B OOJACTH 3allUTHI MPaB MOTPEOHUTENCH PEryIHpPYIOTCS ['paaaHCKUM KOIEKCOM
Poccuiickoit denepanyu, HACTOSAIIUM 3aKOHOM, APYrUMH (penepaibHBIMHU 3aKOHAMU (J1ajiee - 3aKOHBI) U
MPUHUMAEMbIMU B COOTBETCTBUM C HMMHM WHBIMH HOPMAaTUBHBIMHM MPAaBOBBIMH akTamMu Poccuiickoit
denepanuu.

(. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoii deneparmuu He BHpaBe IMOpydarh ¢GeaepalbHBIM OpraHam
HCIIOJIHUTEJIBHOM BJIACTU MPUHUMATh aKThl, COJIEpKaIlie HOPMBI O 3alllUTe [paB NOTpeOuTeneii.

[IpaButensctBo Poccuiickoil @Penepanuu BropaBe H34aBaTh JUId HOTpeOUTENs M IPOJAaBLia
(M3roToBUTENSA,  MUCIOJHUTENSA,  YHNOJHOMOYEHHOW  OpraHM3allid  WIM  YIOJIHOMOYEHHOIO
WHAMBUIYAIIBHOTO MpeIIpUHUMATENsl, UMIIOPTEpPa, Ba/ieNblia arperaropa) npaBuia, 00s3areabHble Ipu
3aKIIOYEHUHM W HCHOJHEHUU MYOJUYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHON  KYIUIM-TPOJAAXKH,
SHEpProcHa0KeHus1, IOTOBOPOB O BBIINOJIHEHUH Pa0bOT 1 00 OKa3aHUU YCIIYT).

(a63ary BBeneH dexpepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3; B pen. PenepaibHOro 3akoHa OT
24.04.2020 N 144-®3)

A63ar yrpatun cuity ¢ 1 aBrycra 2011 rona. - @enepanbubiii 3akoH oT 18.07.2011 N 242-03.
Cratba 2. MexxgyHapoAaHble goroBopbl Poccumnckon depgepaumm

1. Eciu MCKAYHApPOAHBIM JOTOBOPOM Poccuiickoit dDez[epauHI/I YCTAaHOBJICHBI HWHBIC IIpaBUJIa O
3alUTC IIpaB HOTpC6HTCJ’I€I>i, 9eM TC, KOTOPBIC MPECAYCMOTPCHBI HACTOAIIHUM 38.KOHOM, IMPUMCHSAOTCA
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

ImpaBrjIa MCXKAYHAPOJHOI'O JOTOBOPA.

2. Pemenuss MeXrocylapCTBEHHBIX OPraHOB, [PUHATBIE HA OCHOBAaHUM  IOJIOKEHUM
MEKIYHAPOAHBIX J0roBopoB Poccuiickoii @enepanum B HMX HCTOJIKOBAaHUH, IPOTUBOPEYAILEM
Koncrurynun Pocculickorn @enepannn, He nojyiekar ucnosHeHnto B Poccuiickoit denepanuun. Takoe
MPOTHBOPEYUE MOKET OBITH YCTAHOBJICHO B IOPSJIKE, ONPENeIeHHOM (eiepaabHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeaeH PenepanbHbM 3ak0HOM OT 08.12.2020 N 429-D3)

Ctatba 3. [lpaBo noTpebutenem Ha npocBeweHUWe B oGnactum 3awmTbl npaB
notpedbuteneun

1. [IpaBo noTpeduTeneil Ha MPOCBEIIEHUE B 00JACTH 3aIUTHI [IpaB NOoTpeduTesneil odecrneunBaeTcs
MOCPEJICTBOM ~ BKIIIOYCHHSI COOTBETCTBYIOUIMX TpeOOBaHWI B (enepasibHble TOCYIapCTBEHHBIE
oOpa3oBaTelbHbIe CTaHIAPTHl U 00pa3oBaTeIbHBIC MPOTPAMMBI, a TaK)Ke IOCPEJACTBOM OpPraHH3alluu
cucteMbl HHGopMauu notTpedutenei 00 uxX mpaBax U 0 HEOOXOJUMBIX IEHCTBUSAX MO 3aLIUTE STUX IPaB.
(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanu3anuM TMpaBa TMOTPEOHWTENed Ha MPOCBEIIEHHWE B 00JIACTH 3allUTHl TIPaB
MOTPeOUTEIIeH OpraH rocyIapCTBEHHOTO HA/[30pa OCYIIECTBISIET (OPMUPOBAHUE U BEJICHUE OTKPBITOTO H
00IIEeIOCTYITHOTO  TOCYIapCTBEHHOTO0 HWHMOPMAIIMOHHOTO pecypca B  0OJacTH  3alluThl  IIpaB
norpeburtenel, kKadecTBa W 0Oe30macHOCTH TOBapoB (paboT, yCIyr) B TMOPSIAKE, YCTaHOBJICHHOM
[IpaButenscTBOM Poccuiickoii @enepanum.

(. 2 BBenen denepanbabiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 4. KauecTBO TOBapa (paboThbl, ycrnyru)

1. IIponaBer (McroJIHUTENB) 0053aH TEpenaTh MOTPEOUTENIO TOBAp (BBIMIOJIHUTH PabOTy, OKas3aTh
yCIIYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET JAOTOBODY.

2. Tlpu OTCYTCTBMH B JOTOBOpPE YCIOBHH O KadecTBe ToBapa (paboThl, YCIyrH) MpOAaBell
(ucnosHUTENB) O00s3aH TMepefaTh MOTPEeOUTENr0 TOBap (BBITOJHHTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBIIEMbIM TPEOOBAHUSIM U IPUTOIHBIN JUIs LIENIEH, Ui KOTOPBIX TOBAp
(pabota, yciryra) Takoro pojia 0ObIYHO UCTIOTIB3YETCH.

(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-D3)

3. Eciim nponasen] (MCHOJTHUTENb) TPU 3aKIFOUYEHUH JIOTOBOPA OBLI MOCTaBJICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LEISIX MPHOOPETCHUs TOBapa (BBINOJHCHUS paOOTHI, OKa3aHWs YCIYTH),
npojaBel (UCIOMHUTENh) 00s13aH nepenaTh NOTpeOuTeNo ToBap (BHIMOIHUTH paboOTy, OKa3aTh YCIYTy),
MIPUTOAHBIN 7151 KCTIOIb30BaHUSI B COOTBETCTBUU C 3TUMHU IIEIISMHU.

4. Ilpu npoaaxke ToBapa 1o oOpasily u (WIM) OMMCAHUIO MPOJaBel 00s3aH nepeaars NoTpeOUTeNto
TOBap, KOTOPBIH COOTBETCTBYET 00pa3Ily U (WJIK) OMUCAHUIO.

4.1. HpI/I npoaaxe OTHACIbHBIX BHAOB TCXHHUYCCKU CJIIOKHBIX TOBApOB C MNPCABAPUTCIIBHO
YCTAHOBJICHHBIMH  [IpOorpaMMaMHi  UIA  3JICKTPOHHBIX  BBIYHUCIIMTCIBHBIX  MAlllWH HOTpC6I/ITCJ'IIO
oOecreynBacTCsS BO3MOXKHOCTH MCIIOJIB30BaTh OTACIIbHBIC BHJbBI TCXHHUYCCKU CIIOKHBIX TOBApPOB C
NpeABAPUTCIIbBHO YCTAHOBJICHHBIMU IIPpOrpaMMaMu  JIs1  3JICKTPOHHBIX BBIYUCIUTCIILHBIX MaAIlIWH,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

CTpaHaMHU IPOUCXOXKACHUA KOTOpbIX sABIAIOTCS Poccuiickas ®enepanus wiM JIpyrue rocyaapcrsa -
wieHbl EBpa3suiickoro sKOHOMHMUYECKOTO coro3a. llepeueHb OTAENbHBIX BHJIOB YKa3aHHBIX TEXHUYECKH
CIIOXKHBIX TOBApoOB, IOPSAJOK COCTaBIEHHUS W BEACHUSA IIE€PEUHs MPOrpaMM Uil 3JIEKTPOHHBIX
BBIYHMCIIUTENIBHBIX MAIINH, CTPaHAMM IIPOUCXOKICHUS KOTOPBIX sABIsAIOTCA Poccuiickas ®@enepanus wiu
Apyrue TocyaapcTBa - wWieHbl EBpasmiickoro SKOHOMHYECKOTO COI03a M KOTOPBIE JOJDKHBI OBITh
IIPEIBAPUTENIBHO YCTAHOBJIEHBI, U MOPSAOK MX IPEIBApPUTEIbHOW YCTAaHOBKH, BKJIIOYas TpeOOBaHUS K
¢byHkumoHupoBanuto, onpenenstorcs [IpasurenscrBom Poccuiickoit @enepanuu.

[IpenBapuTeNbHO YCTAHOBJIEHHBIE NPOTPaMMbl JJIsi 3JIEKTPOHHBIX BBIYMCIHUTEIbHBIX MAalIKH,
HCIOJIb3yeMble MOTPEeOUTENEM Ha OTAENBHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApoB AJIS JOCTyNa K
nHpopmaluy Ha caiitax B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "VHTepHeT", JOIKHBI
obOecrieunBaTh BO3MOXKHOCTh MCIIOJIB30BaHMSI 0€3 JIONMOJHUTENBHBIX HAcTpOeK (N0 YMOJYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpou siBisierca Pocculickas denepanus uim apyrue
rocygapcTsa - wieHbl EBpa3MiiCKOro 3KOHOMMYECKOTO COK03a, B TOpPSAIKE, YCTAaHOBJIECHHOM
[IpaButenbctBoM Poccuiickoit denepanuu. TpeOoBaHus K yka3aHHOW MOMCKOBOM CHCTEME M MOPSIOK ee
onpeneneHus ycranasiuBaroTcs [IpaBurensctBoM Poccniickoit @enepanum.

[IpenBapuTEeIbHO YCTAaHOBIICHHBIC MPOTPAMMBI I DJICKTPOHHBIX BBIYMCIMTEIBHBIX MAIIHH,
HCIOJIb3yeMbIe TIOTPEOUTEIeM Ha OTACIBHBIX BHIAX TEXHUYECKH CIIOKHBIX TOBApOB, JTOJDKHBI B TOM
qHCIie BKIIOYATh MPOTPaMMY JUTSL SJICKTPOHHBIX BBIYUCIUTEIBHBIX MAINH, KOTOpas MpeIHa3HAuYCHA s
MOWCKA, MPOCMOTpPa ¥ TPUOOpPETEHUS TPOTpaMM U DJICKTPOHHBIX BBIYHCIMTEIBHBIX MAIlWH,
MPUMEHSEMBIX TIOTPEOUTEISIMA C WCIOJIH30BAHUEM TEXHUYECKH CIIOXKHBIX TOBAapOB (layiee - €AWHBIN
MaraswH TPWIOKECHHUH), W (DYHKIMOHUPOBAHHE KOTOPOH OCYIIECTBISETCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPKIAEMBIX (elepalbHBIM OPraHOM HCIIOJHUTENLHOW BJIACTH, OCYIICCTBIISIOIIUM
GyHKIMU 10 BBIPAOOTKE W pealHM3aluy TOCYyJApCTBEHHONW NOJUTHKH W HOPMATHBHO-TIPABOBOMY
peryaupoBaHuto B cdepe WHOOPMAIMOHHBIX TeXHOJOTUN. DenepalbHBIi OpraH HCIOTHUTEILHON
BJIACTH, OCYIIECTBIIAIOMMI (YHKIMM TIO BBIPAOOTKE W peau3allid TOCYAAPCTBEHHOU MOJUTHKA W
HOPMATHBHO-TIPABOBOMY PETYJIHPOBAHHIO B cepe MHPOPMAIMOHHBIX TEXHOJIOTHUH, TAKXKE YTBEPKIACT
MepevYeHb MPOrpaMM JJIsi SJIEKTPOHHBIX BBIYHACIHUTEIBHBIX MAIIWH, Pa3MEIIaeMbIX B €JIMHOM Mara3uHe
MPUIIOKEHHUN B 00513aTEIILHOM TOPSIJIKE.

(a63arn BBeieH DenepanbHpiM 3aKkoHOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBenen @exnepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecni 3akoHaM¥ WM B YCTAHOBJICHHOM MMHU TIOPSIKE MPETYCMOTPEHBI 00s13aTeNIbHBIC TPEOOBaHUS
K ToBapy (paboTe, yciyre), npojasel (MCIOTHUTENh) 00s3aH NepeaaTh NOTPeOUTENI0 TOBAp (BHIMOIHUTD
paboTy, 0Ka3aTh YCIyry), COOTBETCTBYIOIIMIA ITUM TPEOOBAHUSIM.
(. 5 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lMpaBa um o06s3aHHOCTM u3rotoBuTensa (MCnonHuUTensA, npopasua) B
obnacTtu ycTaHOBIIEHUS CpoOKa CnyXObl, cpoka rogHoctu ToBapa (paboTbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paborTy)

1. Ha TtoBap (paboTy), mpeqHa3HAYeHHbIM Ui AJUTEIBHOTO MCIIOJIB30BAHUS, W3rOTOBUTEINb
(MCTIONTHUTENb) BIIpaBE€ YCTaHABIMBATH CPOK CIYXObI - MEpPHUOJ, B TEUEHHE KOTOPOTO H3rOTOBUTENH
(ucroHUTENB) 00s3yeTcs oOecnedrnBaTh NOTPEOUTENI0 BO3MOXKHOCTh HCIIOJIb30BaHMsI ToBapa (paboTbl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3 CYIIECTBEHHbIE HEJTOCTATKH HA OCHOBAHUH ITyHKTa 6 CTaThbU
19 u mynkTa 6 craThu 29 HacTosIIEr0 3aKOHA.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzrortoButenbp (MCHOJIHUTENb) O0O0s3aH YCTAaHABIMBATH CPOK CIy:KObl ToBapa (paboThl)
JUINTEIbHOIO IOJIb30BAaHUSA, B TOM 4MCIE KOMIUIEKTYIOIIMX H3JEIUN (Aerajneil, y3JioB, arperaros),
KOTOPBIC IO UCTCYCHHUU OIPCACIICHHOIO MEpHoaa MOr'yT NpCACTABIATE OIMMACHOCTL JJIA JXKU3HU, 310 POBbs
MOTPEOUTEIIS, IPUIMHSTH BPEJ] €T0 UMYIIECTBY WU OKPYXKaIOIIEH cpeie.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pabOThl) MOXKET HUCUUCISTHCS €IMHUIIAMH BPEMEHM, a TaK)Ke€ WHBIMHU
eNMHUIIAMH HM3MepeHHs (KWIOMETpaMH, METpaMu W TIPOYUMH €JWHUIIAMH HM3MEpPEHHs] HCXOII W3
(YHKIIMOHAJIBHOTO Ha3HauUEHUs TOBapa (pe3yapTaTa padoThl)).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoyKThl MUTaHUs, NapPrOMEpPHO-KOCMETHUECKHE TOBAPBI, METUKAMEHTHI, TOBaphl OBITOBOI
XUMHH U UHBIE TOA0O0HBIE TOBaphl (paboThl) U3rOTOBUTEND (MCIOIHUTENh) 00s13aH yCTaHABIMBATh CPOK
FOJHOCTH - TEpUOJA, MO MCTEYEHHUH KOTOporo ToBap (paboTa) CcUMTAETCS HENPUTOJHBIM IS
WCI0JIb30BAHHUS 110 Ha3HAYEHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilponaxka ToBapa (BBITIOJHEHHWE PaOOTHI) IO MCTEUYCHHH YCTAHOBJIIEHHOTO CpPOKa TOJHOCTH, a
TaKke ToBapa (BBITIOJHEHUE PabOThI), HA KOTOPBIM JIOJDKEH OBITh YCTAHOBJICH CPOK T'OJIHOCTH, HO OH HE
YCTaHOBIICH, 3aMPEIIACTCS.

(B pen. ®enepanbHoro 3aKkoHa oT 17.12.1999 N 212-D3)

6. MzrotoBuTenb (MCIOJIHUTEINb) BIPAaBE YCTAaHABIMBATH Ha TOBap (paboOTy) TrapaHTUMHBINA CPOK -
Mepuoj, B TEUCHUE KOTOPOTO B Ciiydae OOHapyKeHus B ToBape (paboTe) HeaocTaTka HM3rOTOBHTEIH
(MCTIOJTHUTENB), TPOJAAaBell, YIOJHOMOYCHHAsi OpraHW3alys WM YIIOJHOMOYCHHBIH WHIMBHyaTbHBIH
NpeaIpUHIMATEb, HMIIOPTEP OOS3aHBI YIOBIETBOPHTH TPEOOBAHUsS TOTPEOUTEIIS, YCTAHOBIICHHBIC
crathsiMu 18 1 29 HacTosimero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

H3roToBHTEb BIIPaBe MPHHATH 0013aTSILCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 HCTCYCHUH YCTAHOBJICHHOTO UM T'apaHTHMHOTO CPOKa (JIOTIOJHUTEILHOE 00SI3aTEIIbCTRO).
(a63arn BBeieH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopepxaHue JOIMOJHUTSIBHOIO  00S3aTebCTBA  M3TOTOBUTENSA, CPOK  JCHCTBUS  TaKOIo
00s3aTeNIbCTBA W TOPSJAOK  OCYIIECTBJICHUS TMOTPEOUTENEM TIpaB MO TaKoMy 0O0s3aTelbCTBY
OTIPEICIIAIOTCS U3TOTOBHUTEIICM.

(a63arn BBeieH DenepanbHbpIM 3aKkoHOM OT 21.12.2004 N 171-D3)

7. llponmaBen BIpaBe YCTAaHOBUTb Ha TOBAp TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJIECH
U3TOTOBUTENIEM.

HponaBeu BIIpaBC IMPUHATH 00513aTEILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, 06Hapy>KeHHBIX 1o
HUCTCUCHUU FapaHTHﬁHOFO CpoOKa, YCTAaHOBJICHHOTO U3TOTOBUTCIIEM (I[OHOJ'IHI/ITGJ'IBHOC O6§I38.T€J'IBCTBO).

CO,Z[ep)KaHI/IC JOIIOJITHUTCIIBHOT'O 00s13aTeNbCTBA mnpoaaBna, Cpok JEHCTBUS TaKOTO 00s13aTeIbLCTBA U
MOopsAAOK OCYHICCTBJIICHUS HOTpe6I/ITeJ'ICM npaB IO TaKOMY O6$I38.TCJ'IBCTBy ONpCACIIAOTCIA AOTOBOPOM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

MEX]ly HOTpeOUTENEM U TIPOIABLIOM.
(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MsrortoBurens (mpojaBel]) HECET OTBETCTBEHHOCTb 3a HENOCTaTKH TOBapa, OOHApYXKEHHbIE B
TEUEHUE CPOKa JACHCTBUSA JOMOIHUTEIHHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM ITyHKTa 6
crarbu 18 Hacrosmiero 3akoHa, a MOCJIe OKOHYAHUS CPOKa JEHUCTBUS JIOTIOJHUTEIBLHOTO 00s3aTeNbCTBA -
B COOTBETCTBUU C MYHKTOM 5 cTarthu 19 HacTosiero 3akoHa.

(. 8 BBeaeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatbaa 6. O6sA3aHHOCTbL M3roToBUTENsa obecneynTb BO3MOXHOCTb pPEMOHTa M
TeXHUYeCKoro obcnyxmBaHmsa ToBapa

N3rotoBurens 00s13aH 00eCHeUnTh BO3MOKHOCTh HCIOJIb30BaHUS TOBAapa B TEUEHHE €ro Cpoka
ciykObl. JIy1s 9TOM 1€/ M3roTOBUTENb 00ECIIeUNBAET PEMOHT M TEXHUYECKOE 00CITyKMBaHUE TOBapa, a
TaKKe BBIMYCK W TOCTaBKY B TOPTOBBIE W PEMOHTHBIE OpPraHW3allMd B HEOOXOJIWMBIX JJII PEMOHTA U
TEXHUYECKOTO OOCITy)KHBaHUS 00hEME U aCCOPTUMEHTE 3alaCHBIX YacTel B TEYCHUE CpOKa MPOU3BOJICTBA
TOBapa M TOCJIE CHATHS €ro ¢ MPOM3BOJCTBA B TEUEHHE CPOKa CIIY>KObI TOBapa, a MPU OTCYTCTBHH TAaKOTO
CpOKa B TEYEHHE JIECSTH JIET CO JHS Mepelay ToBapa MOTPEOUTEITIO.

CtaTtbAa 7. [NpaBo noTtpedbuTtens Ha 6e3onacHocTb ToBapa (paboThl, ycnyrm)

1. IlorpebuTenp uMeeT mMpaBo Ha TO, 4TOOBI TOBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBUSIX €TO
WCTIOJIb30BAHUS, XPaHEHUs, TPAHCIOPTHPOBKH W YTHIIM3AlMU ObLT OE30MaceH Ui KH3HH, 3J0POBBS
MOTPEOUTEIIS, OKPYXKAIOIICH CPEllbl, a TAK)KE HE MPUYUHSIT BpeJ UMYIIECTBY moTpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI OOecrednmBaTh O€30MacHOCTh ToBapa (paboOThl, YCIYTH) s JKU3HH H 370POBBS
MOTPEOUTENIS, OKPYKAIOMIeH Cpeabl, a TaKkKe TMpeJIOTBpAllleHue TPHYUHCHUS BpeAa HUMYIIECTBY
MOTPEOUTENIS, SIBISIOTCS O0S3aTEIbHBIMH W YCTAHABJIMBAIOTCS 3aKOHOM HJIM B YCTaHOBJICHHOM UM
TOPSITIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. WsrotoButenb (MCIOJHHATEN) 00s13aH obecrieunBaTh 0€30MacCHOCTh ToBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKa CITY>KOBI WJIM CpOKa FOJTHOCTH TOoBapa (paboThI).

Ecnu B cooTBeTCTBHM C IMMyHKTOM | CTaThu 5 HACTOAIIET0 3aKOHA U3TOTOBUTEND (UCIIOJHUTENb) HE
yCTaHOBUJI Ha ToBap (paboTy) cpok ciaykObl, OH 00s13aH 0becreynTh 06e30MacHOCTh ToBapa (paboThl) B
TEYEHUE JICCATH JIET CO JHS Nepeaadn ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npUuMHEHHBIH KU3HU, 3J0POBBIO MM UMYIIECTBY MOTPEOUTEIIS BCIEACTBUE HEOOSCIICUCHUS
0e30MmacHOCTH ToBapa (paboThl), MOUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaTheil 14 HacTOsIIEero
3akoHa.

3. Ecimm jns  Oe3omacHOCTH  HCHOJB30BaHMS ToBapa (paboOThl, YCIYrH), €ro XpaHEHus,
TPAHCHOPTUPOBKHM U YTHIIM3ALMU HEOOXOJMMO COOIOAATh CHelMaibHble MpaBuia (Jajee - MpaBuia),
M3rOTOBUTENb (MCIIOJHUTENb) O05S3aH yKa3aThb 3TH IpaBUia B CONPOBOJUTEIbHOM NOKyMEHTAllMM Ha
ToBap (paboTy, yCIyry), Ha 3TUKETKE, MApKUPOBKOI MM MHBIM CIIOCOOOM, a MpojaBel (MCIIOJIHUTEND)
00s13aH JTOBECTH ATU MPaBUJIA JI0 CBEJICHHS TOTPEOUTENS.

4. Ecnou Ha TOBApPhbI (pa60TBI, ycnyrI/I) 3aKOHOM WJIM B YCTAHOBJICHHOM HM IOPAAKE YCTAHOBJICHBI
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

oOsi3aTenbHble TpeOoBaHMA, 00eCHeunBalOINe UX OE30MacHOCTh IS KHU3HH, 370POBbS MOTPEOUTEI,
OKpYXalollerl cpeipl U MPEeAOTBpallleHne MPUYMHEHHS Bpela UMYIIECTBY MOTPEOUTEINSI, COOTBETCTBUE
TOBapoB (paboOT, YCIIyr) yKa3aHHbIM TPEOOBAaHHSM IOJICKHUT O0S3aTEIIbHOMY TOATBEPXKICHUIO B
nopsaake, Ip€aAyCMOTPECHHOM 3aKOHOM U MHBIMHU IIPABOBBIMH dKTaMU.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mnpojaxa ToBapa (BBINOJIHEHHWE pPAa0OOTHI, OKa3aHWE YCIYrd), B TOM YHUCIE
UMIOPTHOTO TOBapa (pabothl, ycimyru), 0e3 wmHpopMammu 00 00S3aTEIFHOM IOATBEPKICHUU €ro
COOTBETCTBUA Tpe6OBaHI/I$[M, YKa3aHHBIM B ITYHKTC 1 HaCTOSIHIeﬁ CTaThHU.

(1. 4 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4.1. He nomyckaercss mpojaxa TOBapa, B TOM UHCJIE€ HMMIOPTHOTO TOBapa, COJIEpIKaIlero
nHpOpMaIIMIO, 3a PACHpPOCTpPAaHEHUE KOTOPOH MPEIyCMOTpEHA aJIMUHHCTPATHBHAs WJIM YTOJOBHAs
OTBETCTBEHHOCTb.

(1. 4.1 BBenen @enepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecam ycraHOBi€HO, 4YTO TpU COOMIOJEHUM MOTPEOUTENIeM YCTAHOBJIEHHBIX IMPaBHII
UCIOJIb30BAHUS, XPAHEHHS WIM TPAHCHIOPTUPOBKU ToBapa (paboThl) OH NPUYMHSIET HIA MOXKET
MPUYMHUTG BpEJ *KU3HHU, 3I0POBBI0O M UMYLIECTBY NOTPEOUTENS, OKpYKalollel cpeiie, U3rOTOBUTEID
(ucnosHUTEN, MPOAABEI]) 005S3aH HE3aMEUIUTEIHFHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peau3aliuio)
JI0 YCTpaHEHUs MPUYMH Bpefia, a B HEOOXOIMMBIX CIIy4asX MPUHATH MEpPbI M0 U3BATHIO €ro U3 000poTa U
OT3BIBY OT OTpeOUTENS (TIOTPEOUTENCH).

Ecnmu npuuanHbl Bpena ycTpaHUTh HEBO3MOXKHO, H3TOTOBUTENH (MCIIOTHUTEINB) 00SI3aH CHITh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BOjACTBa. [Ipy HEBHITIOJHEHHH W3TOTOBUTENEM (HMCIIOJTHUTEIEM) 3TOU
00513aHHOCTH YITOJITHOMOYCHHBIA (e/IepalbHbIi OPraH HMCIOJHUTEIBPHON BIIACTH TPHUHUMAET MEpPHI IO
OT3bIBY TakKoro ToBapa (paboThl, YCIyrd) C BHYTPEHHEro pbhIHKA M (WJIM) OT TOTPEOHMTENs WU

norpeduresneli B mopsake, yCTaHOBIEHHOM 3aKOHOAATeNIbcTBOM Poccuiickoit deneparumu.
(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, MPUYUHEHHBIE MOTPEOUTENIO0 B CBSI3U C OT3BIBOM ToBapa (paboTbl, YCIYyTrH), MOAJIEKAT
BO3MEILEHUIO U3rOTOBUTENIEM (HCIIOTHUTEIEM) B IIOJIHOM O00bEME.

6. Ytpatun cuiy. - @enepanbublii 3akoH ot 21.12.2004 N 171-D3.

Cratba 8. paBo noTpebutensa Ha uHdopmauuo o6 usrotosurtene (McCrnonHuTene,
npoaasue) 1 0 ToBapax (paboTax, ycnyrax)

1. [ToTpebuTens BrpaBe NOTPEOOBATH MPEIOCTABICHUS HEOOX0JUMMOM M TOCTOBEPHOM MH(GOpMAIIUN
00 m3roToBuTene (MCHOIHUTENE, POAABIIE), peKUMeE ero paboThl U pealn3yeMbIX UM ToBapax (paboTax,

yciayrax).

2. Yka3aHHasg B IyHKTe | HacTosAmed cTaThM MH(OpMALUsA B HAIVIAJHOM W JIOCTYMHOW (opme
JOBOJUTCS 10 CBEJCHMs MOTpeOuTeNeil MpH 3aKiIOYEHHUH JOTOBOPOB KYIUIM-NIPOJAKH M JIOTOBOPOB O
BBIMIOJIHEHUHM PabOT (OKa3aHUU YCIyr) crocoOamu, MPUHATBIMU B OTAENBHBIX cepax 00CTyXKHBaHHS
noTrpeduTeneil, Ha PycCKOM sI3bIKE, a JOTOJHUTENBHO, MO0 YCMOTPEHHUIO M3rOTOBUTENS (MCIIOJHUTENS,
MPOJaBIIa), HA TOCYIaPCTBEHHBIX fA3bIKaX cyObekTOB Poccuiickoit @enepannu 1 poJHbIX S3bIKaX HAPOJIOB
Poccuiickoit denepanumu.

www.consultant.ru CrpaHuua 8 us 47
HafAe)XHafA npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=09.03.2025&dst=100040&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=09.03.2025&dst=100024&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=433218&date=09.03.2025&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=484451&date=09.03.2025&dst=100443&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=09.03.2025&dst=100041&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=09.03.2025&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=09.03.2025&dst=100062&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=09.03.2025&dst=100042&field=134

3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

3. YnonHOMOuYEHHAast OpraHu3anys Wik YIOJTHOMOYCHHbIN UHIUBU IYAIbHBIH TpeANPHHUMATENH 10
TpeOOBaHMIO MOTpeOUTENT 00sS3aHBl MPEIOCTABUTH MOJATBEPKICHHE CBOMX IMOJHOMOYHH, BBITECKAIOIINX
W3 3aKJIFOYEHHOT0 UMH JIOTOBOPA C M3TOTOBUTENEM (TIPOJABILIOM).

(. 3 BBeaeH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Crtatba 9. UHdopmaumua o6 narotoButene (McnonHuterne, npoaasue, Bnagenbue
arperartopa)
(B pen. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

1. 3roToBUTENH (UCIIOJHUTEND, TPOJIABELl) 00513aH JOBECTU JI0 CBEACHUS MOTpeOuTENs pUpMEHHOE
HaMECHOBaHHE (HAaMMEHOBAHME) CBOCH OpraHM3alnd, MECTO €€ HaXOXKACHHUS (aapec) M PEeKUM ee
pabortsl. [IponaBerr (MCIIOTHUTENB) pa3MeNaeT yKa3aHHYI0 HHPOPMAIIHIO Ha BHIBECKE.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBurens (MCHOJHUTENb, NPOAABEN]) - WHAWBHUAYAJbHBIM MNpEeANpPUHUMATENb - JIOJDKEH
MPEeIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMIO O TOCYJApPCTBEHHOW perucTpalyi ¥ HauMEHOBAHHUU
3aperucTpUpOBABIIETO €ro Opraxa.

N3roTtoBurens (mpojasen) 00si3aH TOBECTH JI0 CBEJECHHS MOTpeOuTeNs pupMeHHOE HauMEHOBaHKE
(HaMMEHOBaHWE), MECTO HAXOXKACHHS (aapec) U pexuM paboThl YIMOTHOMOYEHHOW OpraHU3alluHd WU
YIOJHOMOYEHHOTO MHAUBUAYATLHOTO MpeaIpUHUMATES.

(a63arm BBeieH denepanbHpIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YnosHOMOUY€HHAs1 OpraHU3aLMsl WA YIOJTHOMOYEHHBIN WHIUBUIYATbHBIN TPEANPUHUMATEND B
cnydae oOpaimieHuss TOTpeOuTenss O00sS3aHbl JTOBECTH JO0 €ro cBeAcHHs HHpopManuio o cebe u
n3roroButene (mponasie) (pupMeHHOE HaMMEHOBaHWE (HAaWMMEHOBAHME), MECTO HaXOXACHHs (aapec),
PEXHUM padOThI, FOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3alUCH O CO3JaHUH IOPUINYECKOro JIUIIA,
dbamMuiIMio, UMs, OTYECTBO (€CJIIM HMEETCs), TOCYNapCTBEHHBIH PETrUCTPALMOHHBI HOMEpP 3alucu O
roCy/IapCTBEHHOW PErucTpanuu (U3NYECKOro JIMIa B KaueCTBE MHAMBUIYaJbHOTO MPEANPUHUMATEIS).
Y1noJIHOMOYEeHHAs] OpraHu3alys WM YHOJHOMOYEHHBIH WHIAMBUAYAJIbHBIN MNpeanpuHUMATENb BIIpaBe
JIOBECTH JI0 CBEICHUA MOTpeduTenel nupopmainio o cede MocpeCTBOM ee pa3MeIleHUs Ha CBOEM caiiTe
B MH(OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON cetn  "MHTepHer", wuHbopmaruioo 00 H3roToBUTENE
(mpojaBIie) MOCPEACTBOM pa3MElIEHUS HAa CBOEM caiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOM
cetu "WHTepHer" CCBUIKM Ha CTpaHUIly caiiTa W3rotoBuTens (mpojaBlia) B HHGPOPMAIMOHHO-
TeJIeKOMMYHUKaMOHHOU ceTH "MHTepHeT", comepikalyto HHGpopMaIuo 00 U3roToBUTENE (IPOJIABIIE).
(m. 1.1 BBenen DenepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

1.2. Bnanenern arperatopa o0si3aH JOBECTH 1O CBeJIeHUs NoTpeOuTeneii nadopmamnmo o cede u
npojasie (ucronnutene) (pupmMeHHOe HaMMEHOBaHWE (HaMMEHOBAHHE), MECTO HaXOXICHHs (aapec),
PEXHUM pabOThI, TOCYIaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEpP 3alUCH O CO3JaHUH IOPUINYECKOrO JHUIIA,
bamMuInio, UMs, OTYECTBO (€CIM HUMEETCs), TOCYJapCTBEHHBIH PETUCTPAIMOHHBIA HOMEpP 3alucu O
rOCy/IapCTBEHHOU perucTpanuu Gu3n4ecKoro Juila B KaueCTBE WHIUBUIYATbHOTO PEANPUHAMATENS), a
Takke 00 MMEIIIMXCS M3MEHEHUSX B yKa3aHHOW uH(popManuu. Brianmenen arperatopa IOBOAWT 0
CBeZIeHHs IoTpebuTeneit nHbopMaIuio o cede 1 mpoaaBiie (MCIOIHUTENIE) TIOCPEICTBOM €€ pa3MelleHus
Ha CBOMX CaiiTe W (WJIM) CTpaHUIle caiiTa B MHGOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "UHTepHeT".
Nudopmanmio o mpomaBie (MCIOTHHUTENE) BIAJENell arperaropa BIpaBe JOBECTH [0 CBEACHUS
MoTpeOuTeNnel MoCpPeICTBOM pa3MeIIeH!s] Ha CBOUX caiiTe U (WJIM) CTpaHUIle caiiTa B MHPOPMAIIMOHHO-
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

TEJICKOMMYHUKAIMOHHOW cetd  "MHTepHeT" CChUIKM HaA CcaWT mnpojaBla (UCHOJIHUTENA) B
MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetn "MHTepHeT".
(n. 1.2 BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.3. IpoxaBen (WCTONHUTENH) 00sA3aH MPEIOCTABUTH BIAJENbBIy arperaropa M pa3sMecTHTh Ha
CBOEM caiiTe B HUH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetu "VHTepHer" (nmpu ero HaJIu4uu)
JOCTOBEpHYI0 MH(OpManuio o cede, ykazaHHYI0 B TyHkTe 1.2 Hacrosimiedt cratbu. B ciydae, eciu
UMEIOTCSI M3MEHEHHsS B TakoW WHQPOpPMALWH, MpoAaBell (MCHOJHHUTENb) O005M3aH B TEYEHHUE OIHOTO
paboyero JHS C MOMEHTa BHECEHHS B HE€ H3MEHEHUH COOOIIMTH BIAJENblly arperaropa o0 3THX
M3MEHEHUSX U Pa3MECTUTh UX Ha CBOEM caiTe B HH(OPMAalMOHHO-TEIEKOMMYHUKAIIUOHHON CETH
"NuTtepuner" (npu ero Hanuuuu). Brnagenern arperaropa o0si3aH BHECTU 3TH MU3MEHEHHUS B UH(POPMAIUIO O
MpoJIaBLE (UCIIOJIHUTENE) B TEUEHUE OJJHOrO pabouero JHS, €M pa3MelleHHe yKa3aHHON MH(opManuu
OCYILIECTBJISIETCSl HAa CalTe BIiajesblia arperaropa u (WiaM) €ro CTpaHulle caiiTa B MHPOPMAIMOHHO-
TeJIeKOMMYHUKallMOHHOHU ceTH "HTepHet".

(m. 1.3 BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2. Ecnun BuA NeATENbHOCTH, OCYIIECTBISIEMBIM H3rOTOBUTENEM (MCIOJHUTENEM, IPOJIABLOM),
MNOAJICKUT JIMOCH3UPOBAHUIO H (I/IJ'[I/I) HUCIIOJIHUTCIIb HUMECT TOCYJAAPCTBCHHYIO AKKpCAUTAIlUIO, MO0
CBCIACHUA HOTpe6I/ITCJ'I$I JOJDKHA OBITH JOBCACHA I/IH(l)OpMaI_[I/ISI O BUAC ACATCIBHOCTU HU3TOTOBHUTECIISA
(ucnosiHMTENSA, TPOJABIA), HOMEpE JHICH3UU W (WIM) HOMEpPE CBHJETEIhCTBA O TOCYIApPCTBEHHOMN
aKKpeIMTalluM, CPOKaxX JICUCTBUS YKA3aHHBIX JIMIICH3UH | (UJTH) CBUACTENIbCTBA, a TaKke HHGopMarus 00
oprase, BbIIaBIlIEM YKa3aHHbIE JIMLIEH3HUIO U (WJIH) CBUACTEILCTBO.

(. 2 B pen. @®enepanbHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Uadopmanus, npeaycMOTpEeHHas MyHKTaM# | U 2 HaCTOAIIEH CTaThH, A0 KHA OBITh JOBEACHA 110
CBEJICHUS MOTPEOUTENICH TaKKE TP OCYIIECTBICHIUH TOPTOBJIM, OBITOBOTO U MHBIX BHUJOB OOCTY>KUBaHUS
noTpeduresniell BO BpEeMEHHBIX TOMEIIEHUSX, Ha SpMapKax, C JJOTKOB U B APYTHX CIIy4asX, €CIIH TOPTOBIIA,
OBITOBOE M HWHBIC BHJIIBI OOCIY)KMBaHUS TIOTPEOHMTENICH OCYIICCTBISIOTCS BHE IOCTOSHHOTO MeECTa
HaxO0XJICHUS MPOAaBIa (MCTIOJTHUTEIS).

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. W3zroroBuTenb (MCHOIHUTEND, MPOJABEl]) 0053aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEITIO
HEOOXOIMMYI0 M JIOCTOBEpHYI0 HH(popmamnuio o ToBapax (paborax, yciayrax), o0ecrneduBaroOIlyrO
BO3MOXHOCTh HX MpPaBWIBHOTO BbIOOpa. [lo oTnmenbHBIM BHAaM TOBapoB (paboT, yciayr) mnepedeHb H
crocoObl noBeAeHUs WH(pOPMaLUU 10 MOTpeOuTens ycTaHaBnubaroTcs [IpaBurtenbctBoMm Poccuiickoit
Oenepanuu.

2. Undopmanus o ToBapax (paboTax, yciayrax) B 0053aTeJIbHOM MOPSJIKE TOJDKHA COJIEPIKATh!

HAaUMEHOBAaHUE TEXHUYECKOIO pEriiaMeHTa WM MHOE€ YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepannu 0 TEXHUYECKOM PETYITHMPOBAHUU U CBHUAETENBCTBYIOIIEE 00 00s3aTenbHOM
MOATBEPKIEHUU COOTBETCTBHS TOBapa 0003HAYECHHE;

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

CBCACHUA 00 OCHOBHBIX HOTpe6I/ITCJ'IBCKI/IX CBOIMCTBax TOBApoOB (pa60T, yCHyF), B OTHOIICHHH
MNPOAYKTOB IMUTAHUA CBCACHUA O COCTABC (B TOM YHCJIIC HAMMCHOBAHHC HCIIOJIb30BAHHBIX B ITPOLCCCC
HU3TrOTOBJICHUS MPOAYKTOB NMUTAHUA ITHUIICBBIX ,Z[O6ElBOK, OMOJIOTHYCCKH aKTUBHBIX I[OGaBOK, I/IH(bOpMaI_[I/Iﬂ
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

0 H&JIMYMM B MPOAYKTaX NUTAHUS KOMIIOHEHTOB, IOJIyYEHHBIX C HPUMEHEHHEM TI'€HHO-HH)KEHEPHO-
MOJM(UIMPOBAHHBIX OPraHU3MOB, B CIydae, €CIIM COJIEpKAaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsIeT 0oJiee IEBATH JECATHIX MPOIEHTA), MUILNEBOM IIEHHOCTH, Ha3HAYeHUH, 00
YCTIOBHSIX IPUMEHEHHUSI U XPAaHEHUS MPOIyKTOB MUTAHUS, O CIIOCO0AaX M3rOTOBIICHUS TOTOBBIX OJIOM, Bece
(oObeme), naTe M MECTe U3TOTOBJICHHS U YIAaKOBKH (pac(acoBKH) MPOTYKTOB MUTAHUS, & TAKKE CBEICHHS
O TIPOTHBOIIOKA3aHMUAX Il UX MPUMEHEHHS MPH OTIENbHBIX 3a0oneBanusx. [lepedens ToBapoB (pador,
yciyr), uHdopManus O KOTOPBIX JOJDKHA COJEpXaThb NMPOTHUBOMNOKA3aHUS A WX HPUMEHEHUs IpH
OTJIebHBIX 3a00JIeBaHUSIX, YTBepkaaeTcs [IpaBurenscrBoM Poccuiickoit @enepanuuy;

(B pen. ®enepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIeHy B pyOsisiX M ycioBHsS HpuoOpeTeHuss TOBapoB (padoT, yciyr), B TOM YHUCIE MpH OIuIaTe
TOBapoB (paboT, YCIIYT) 4depe3 OMpeNeleHHOE BpeMs TOclie MX IMepeaadyu (BBITOJHEHUS, OKa3aHUA)
MOTPEOUTEI0, TIOJMHYI0 CyMMY, MOJJICKAIIYIO BBIIJIATEe MOTpeOuTeneM, W rpaduk IMOTamieHus ITON
CYMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. @enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

npaBuiia U yciaoBus 3G (HEKTUBHOTO 1 0€30MIaCHOTO MCITOJIH30BAaHUS TOBAPOB (paboT, yCyr);

nHpopMaiuo 00 sHEpreTnyeckor 3PPEeKTUBHOCTH TOBAPOB, B OTHOIIIEHUU KOTOPBIX TPEOOBAHUE O
HAIMYAH TaKOH MHPOPMAIIUH OTIPENIEIEHO B COOTBETCTBUH C 3aKOHOATEIILCTBOM 00 3HEProcOepekeHU!
1 O TIOBBIIIEHUHN YHEPTeTUYECKON I((HEKTUBHOCTH;

(a63arm BBeieH denepanbHpiM 3aKkoHOM OT 23.11.2009 N 261-D3)

CPOK CITy>KOBI MJIM CPOK TOAHOCTH TOBAapoB (paboT), yCTAHOBJICHHBIN B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaKXKe CBEACHUS O HEOOXOUMBIX AEMCTBUIX MOTPEOUTENS [0 UCTEUCHUH YKa3aHHBIX CPOKOB
Y BO3MO>KHBIX [TOCJIEJICTBUSX MTPU HEBBITIOJIHEHUHU TaKUX ACHCTBHI, €Il TOBaphl (pabOThI) [0 UCTEYCHUH
YKa3aHHBIX CPOKOB MPEJCTABIISIIOT OMACHOCTH JJISl KU3HHU, 3/I0POBbS U HUMYIIECTBA MOTPEOUTENS WM
CTaHOBSTCS HEMIPUTOAHBIMH JIJIS1 HCTIOJIH30BAHMS 110 HA3HAUYEHUIO;

aapec (MecTto HaxoXAcHHS), (QUPMEHHOE HaWMEHOBaHHE (HAWMMEHOBAHHME) W3TOTOBUTEINS
(MCTIoJTHUTENS, MPOJABIA), YIIOJTHOMOYCHHON OpraHW3alMyd WM YIMOJHOMOYEHHOTO WHAWBUIYAILHOTO
MPEIIPUHUMATEIISI, UMIIOPTEPA;
(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-D3)

undopmanrio 00 o00s3aTeTbHOM TMOATBEPXKICHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

I/IH(I)OpMaI_[I/IIO O MMpaBHJIax IIPOJdaKu TOBApOB (BBIHOJ'IHCHI/IH pa60T, OKa3aHus YCJ'IyT);

yKa3aHME Ha KOHKPETHOE JIMI0, KOTOpoe OyaeT BBINOJHATH paboTy (OKa3blBaTh YCIYry), U
UHGOPMAIIHIO O HEM, €CIIH 3TO UMEET 3HaUeHHE, UCXOs U3 XapakTepa padoThl (YCIIyTH);
(a63ar BBeneH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

YKa3aHUC Ha HCIIOJIb30BAHUC (I)OHOF PaMM IIpU OKa3aHHUU PA3BJICKATCIIBHBIX YCIIYI' UCIIOJIHUTCIAMU
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

MY3BbIKAJIbHBIX IPOU3BEACHUM.
(ab3arr BBeieH DeepalibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemblii moTpeOuteneM ToBap ObUI B yNOTPeOJIEHUMM WM B HEM YCTpaHSIICA
HEJ0CTaTOK (HEOCTATKH ), IIOTPEOUTEIIO IOJIKHA OBITh MIPEeIOCTaBIIeHa HHPOPMAITUSI 00 3TOM.

Koncynsrantltoc: npumeyanue.
C 01.09.2026 B a63. 1 . 3 ct. 10 BHOCsTCS M3MeHenust (D3 ot 28.12.2024 N 546-D3).

3. Wudopmarusi, mpearycCMOTpPEHHAss NMYHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS JO CBEICHHS
MoTpeOuTeNell B TEXHUYECKOM IOKYMEHTallMM, IpujaraeModl K ToBapaM (paboram, yciayram), Ha
ATHKETKAaX, MapKHUPOBKOW WJIM HHBIM CHOCOOOM, TMPHUHSATHIM Ui OTACIBHBIX BHIOB TOBapoB (paldor,
yeiyr). MadpopManms 06 00sS3aTeTbHOM TOJATBEPKIACHUU COOTBETCTBHSI TOBAPOB TPEJICTABISETCS B
MOpsIIKE M CHocobaMM, KOTOpbIE YCTAHOBJIEHBI 3aKOHOAaTenbcTBOM Poccuiickoit ®enepanuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKIFOUACT B ce0sI CBEJCHUS O HOMEpE MOKYMEHTA, TIOATBEPIKIAIOIIEro
TaKoe COOTBETCTBHE, O CPOKE €ro JIEHCTBHS M 00 OpraHU3aIliy, €ro BbIIABIICH.

(B pen. denepanbubix 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3arr yrparwi cuny. - eaepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Koncynbrantlntoc: npumeyanue.
C 01.09.2026 ct. 10 nomonusiercs . 4 (D3 ot 28.12.2024 N 546-D3).

Cratba 11. Pexum paboTbl npoaasBua (MCNOMHUTENS)

1. Pexxum paboThI TOCYIapCTBEHHBIX, MYHUITUIIAIILHBIX OPraHU3alluii TOPTOBIIM, OBITOBOTO U MHBIX
BUJIOB OOCITY)KUBaHUS MMOTPEOUTENICH YCTaHABIMBACTCS 110 PEIICHUIO0 COOTBETCTBEHHO MCIOJIHUTEIBLHBIX
opraHoB cyobekToB Poccuiickoii denepaiiu 1 OpraHoB MECTHOTO CaMOYIIPaBJICHUSI.

(B pen. @enepansHoro 3akoHa ot 08.08.2024 N 232-D3)

2. Pexxum paboThl opraHU3aIiii, OCYIIECTBISIONIUX ACITEIbHOCTh B c()epax TOProBoro, ObITOBOIO
U UHBIX BUJOB OOCTYXUBaHUS MOTpEOUTENECH U HE yKa3aHHBIX B MyHKTE | HACTOsIIEH CTaThH, a TaKXKe
WHIUBUAYAIbHBIX MIPEANPUHUMATENEH YCTaHABIMBAECTCS MU CAMOCTOSITENIBHO.

3. Pexxum pabGoThl mponaBma (MCHOJHUTENSA) MOBOJMTCS JO CBEICHHUS IMOTPEOUTENCH M JODKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbsa 12. OTBeTCTBEHHOCTb U3roTOBUTENA (MCNONHUTENA, NpoAaBuUa, Bnagesnbua
arperartopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. DenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnum mnoTpeOuTento He MNpeaocTaBlieHa BO3MOXHOCTh HE3aMEUIMTENbHO MOJYYUTh MpHU
3aKIIIOYEHUH JI0ToBopa MH(popMaluio o ToBape (paboTe, yciyre), OH BIpaBe NOTpeOOBaTh OT MpoJIaBIlia
(ucroyHUTENS) BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKIIOUCHHS
JIOTOBOPA, a €CIIM JIOTOBOP 3aKJIIOYEH, B PAa3yMHBIM CPOK OTKA3aThCs OT €ro MCHOJIHEHUs U MOTpeOoBaTh
BO3BpaTa yIUIa4eHHOH 3a TOBap CyMMBbI M BO3MEIIEHUS APYTUX YOBITKOB.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCTIONHEHHS JOTOBOPA MOTPEOUTENh 00s13aH BO3BPATUTH TOBAp (PE3ysIbTaT paboTHI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapakTepy) MPoAaBILy (MCIIOJTHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 1 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. llpomaBerny (MCHOMHUTENb), HE NPEIOCTABUBIIMM TOKYNATEIIO TIOJHOW U JIOCTOBEPHOU
nHopMmaiuu o ToBape (paboTte, ycayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO TTyHKTamu 1 - 4
crarb 18 unm nmyHkrom | crateu 29 Hacrosimiero 3akoHa, 3a HEIOCTaTKH ToBapa (paOoTbl, YCIYTH),
BO3HUKIIIHE TIOCIIE €ro Imepeadyn NOoTPEONTENIO BCISICTBUE OTCYTCTBHS y HETO TaKOH HH(OpMAITHH.

(. 2 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, NpPeIOCTaBUBIINN TOTPEOUTENI0 HEAOCTOBEPHYIO HIIM HETOJIHYIO
nH(popMaIuo 0 ToBape (yciIyre) Wid mpoaaBiie (MCIOJHUTENE), HA OCHOBAHUM KOTOPOU MOTpeduTeneM
OB 3aKJIFOYEH JIOTOBOP KYIUIM-TIPOJQKH (OTOBOP BO3ME3IHOTO OKa3aHWsl YCIAYr) C MPOJABIIOM
(ucnosiHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, TPUYMHEHHBIC TMOTPEOUTETIO BCIEACTBUE
MIPEIOCTABJICHUS €My TaKOH MH(POPMAIHH.

Eciin mHOE HE MpeaycMOTPEHO COTJIAllleHHeM MEXIy BIaJeNbleM arperatopa W IpoJaBIOM
(MCTIOTHUTENIEM) WJIM HE BBITEKAET M3 CYIIECTBa OTHOIICHWH MEXKIYy HHUMH, OTBETCTBEHHOCTH 3a
WCTIOJITHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTpeOUTEIeM C TMpOJaBlIOM (UCIIOJHUTENEM) HAa OCHOBAaHHH
MPEAOCTABJICHHONW BJaJAeNblieM arperatopa wuHpopMamuu o ToBape (yciayre) WIA TpojJaBle
(ucnosHMTENE), @ TaKXKe 3a COONIOACHUE TpaB MOTpeOUTeNel, HApYIICHHBIX B PE3yJbTaTe Mepeaadn
moTpeduTento ToBapa (yCIyrd) HEHaJIEXKAIero KadyecTBa M OOMEHa HEMpOI0BOJIBCTBEHHOTO TOBapa
Ha/IJIC)KAIIET0 KayecTBa Ha aHAJIOTUYHBINA TOBAp, HECET MpOoaaBell (MCIOTHHUTENb).

Bnanener; arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC TOTPEOHTENIO
BCJICJICTBHE TPEIOCTABICHUS €My HEJIOCTOBEPHOH WM HEMoJIHOW MHpopMmaimu o ToBape (yciyre), B
cllydae, €ClIi BJIaJIeJiell arperatopa He u3MeHseT MHPopMaIuio o ToBape (yciyre), MpeaoCTaBICHHYIO
MPOJABIOM (UCIIOJHHUTEIIEM) M COJEPXKAIIYIOCS B TMPEIUIOKCHUU O 3aKIIOYEHUHM JIOTOBOpAa KYIUIU-
MPOJaXKH (JJOroBOpa BO3ME3THOTO OKa3aHHsI YCIYT).

(. 2.1 BBenen ®exnepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpebutens BOpaBe MPEeIbsBUTh TpeOOBaHME K BIAAENbIly arperaropa o BO3BpaTe CyMMBbI
MIPOM3BEJCHHON UM IMpelBapUTENILHON oriatel ToBapa (yciayru). Bmanmemen arperatopa Bo3Bpamiaer
CyMMY TOJY4EHHOW MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YCIIyrd) B TEUEHHE JAECATH KaJeHAapHBIX
OHEW Cco JHS TPEIbsBICHUS NOTPeOUTENEeM TaKoro TpeOOBaHUS TMPU OJHOBPEMEHHOM HAJIMYUU
CIIEYIOIIUX YCIOBHIA:

TOBAp (ycnyra), B OTHOHICHHUU KOTOPOTO HOTpe6I/ITeJ'IeM BHCCCHA MpPCABAPUTCIIbHAA OIlJIaTa Ha
OaHKOBCKHI CUET BJIaZICJIbIIa arperaropa, He NepeaaH HOTpe6I/ITeJ'IIO B CpOK (ycnyra HC OKa3aHa B CpOK);

NOTpeOUTENIb HAMpPaBUI MPOAaBLY (MCIOJHUTENIO) YBEAOMJEHHE 00 OTKa3e OT HCIOJHEHUS
JI0TOBOPA KYIUTU-TIPOJIAXKH (JJOTOBOPa BO3ME3HOTO OKa3aHMsI YCIIYT) B CBS3HM C HapyLIEHUEM MIPOJABLIOM
(ucrosmHUTENEM) 0053aTENILCTBA MEpeaaTh ToBap (0Ka3aTh YCIYTr'y) B YCTAaHOBJIEHHBIN CPOK.

Hapsiny c¢ TpebGoBaHmeM O BO3Bpare CyMMBbI IpeIBapUTENbHOM oOIulaThl ToBapa (YCIyru)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

HOTpCGI/ITeJIB HaIrpaBJIACT BJIaACIIbIY arperaropa MMOATBCPIKACHUC HaIpaBJICHUA npoaaBuy
(McnoJIHUTEN0) yBEAOMJICHHS OO0 OTKa3e OT HCIIOJHEHUS JOroBOpa KYIUIHM-NIPOAAXHU (IOTOBOpA
BO3ME3/IHOTO OKa3aHUs yCIyr).

Ecin wHOE HE mpemycMOTPEHO YCIOBUSIMH IOJIb30BATEIBCKOTO WM WHOTO COTJIAIICHUS
MOTPEOUTENIT C BIAACTBIEM arperaropa, yBEIOMJICHHE IPOJABIly (MCIOJHHUTEIIO) 00 OTKa3e OT
WCIIOJIHEHUST JOTOBOPA KYIUIM-TIPOJAXKH (JOrOBOpa BO3ME3AHOTO OKAa3aHUS YCIYr) MOXKET OBITh
HAIPaBJICHO BIIA/ICNbBILY arperaropa, KOTOPhId 00s3aH HAIIPABUTH €T0 MPOAABILY (MCIIOTHUTEIIIO).

(1. 2.2 BBenen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciiyuae, yka3aHHOM B IyHKTE 2.2 HAcCTOSIIIEN CTaThH, BIaJEJel] arperaropa BIpaBe 0TKa3aThb
MOTPEOUTEN0 B BO3BpaTe CyMMbl IPEIBAPUTENILHON OIUIaThl ToBapa (YCIyru) MpH MOIYYEHUH OT
MpoJiaBla (MCIOJMHUTENS) MOATBEPKACHUS TNPUHATHS NOTpeOuTeneM ToBapa (OKa3aHUs YCIyru) IpH
YCIIOBUH, YTO KOTMHS TaKOTO MOJATBEP)KICHHS Oblja HampasiieHa BIaJEIblEM arperatopa NoTpeOuTento B
TE€YeHHE JECATU KaJeHJApHbIX AHEW CO JHS MOJy4YeHHs BIAJeNbleM arperatopa TpeOoBaHMs O BO3BpaTe
CyMMBI TpeIBapUTEIbHONW oOIIaThl TOBapa (yciayru). B cimydae Hecormacusi mnoTpeOutens ¢
MIpPE/ICTAaBJICHHBIMU BJIQJIENIbLIEM arperaropa J0Ka3aTeabCTBAaMHU MPHUHATHS MOTpedUTEeNneM ToBapa
(okazaHuWs yCIyrd) TOTPEOWTENbh BIpaBe TpeOoBaTh BO3BpaTa CYMMBI TIPOU3BEIEHHON UM
MIpeIBApUTENIbHOM OIUIaThl TOBapa (ycayru) B CyAe€0HOM MOPSIIKE.

(. 2.3 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHHH Bpeda KHU3HH, 3I0POBBI0 M HUMYIIECTBY MOTPEOUTENsT BCIEACTBUE
HETIPEJ0CTABJICHUS €My TIOJIHOM W JTOCTOBEpHOU MH(popManuu o ToBape (paboTe, yciayre) moTpeouTesnn
BIIpaBe NMOTPEOOBATH BO3MEIICHHUS TAKOTO Bpela B TOPSIIIKE, MPEITyCMOTPEHHOM cTaThel 14 HacTosIero
3akoHa, B TOM 4YHCJE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPHPOJHBIM OOBEKTaM,
HaxoIAIIHUMCS B COOCTBEHHOCTH (BJIaJCHUH) IIOTPEOUTETIS.

(. 3 BBeren denepanibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpm paccMOTpeHHH TpeOOBaHHMN TOTPEOHTENE O BO3MEUICHHHM YOBITKOB, NPUYUHEHHBIX
HEJIOCTOBEPHOU WJIM HEIOCTATOYHO IMOJIHOW WH(opmanueit o ToBape (pabote, yciyre), He0OXOAUMO
UCXOJIUTh W3 TPEINOJI0KEHUSI 00 OTCYTCTBHHM y TMOTPEOUTEINS CIENUAIBHBIX MMO3HAHUNA O CBOMCTBAaX U
XapaKTEePUCTHKAX ToBapa (paboThl, YCIIYTH).

(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

Ctatba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (ucnonHuTens, npopaasua,
YNOJIHOMOYE€HHOM opraHusauuu unm YNOJIHOMO4YEHHOro MHOUBMAYANbHOrO
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpeouteneun
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mpaB MOTpeOUTeNell U3rOTOBHUTENh (MCIOIHUTENb, MPOJIABell, YIIOJTHOMOYECHHAS
OpraHM3ais WIM YIOJHOMOYEHHBIM WHIUBUAYAIBHBIH TpeaNpUHUMATENb, WMIIOPTEP) HECeT
OTBETCTBEHHOCTb, IPETYCMOTPEHHYIO 3aKOHOM WJIM JIOTOBOPOM.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

2. Ecnm uHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKH, MPUYUHEHHBIE MOTPEOUTENt0, MOJUIeKaT
BO3MEIIEHUIO B TIOJTHOM CyMMe CBEepX HEYCTONKH (TICHH ), YCTAHOBIIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(. 2 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)
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[ata coxpaHeHus: 09.03.2025

3. VYmmata HeycToWku (TMIEHH) W BO3MEIICHHWE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEINS
(VMCTIOTHUTENS, TPO/IABIA, YIMOJHOMOUYCHHYIO OPraHU3alHUI0 WU YIOJHOMOUYEHHOTO WHIMBUAYaJLHOTO
MPEeAIPUHUMATEIISI, UIMIIOPTEPA) OT MCIIOTHCHUS BO3JIOKCHHBIX HA HErO 0053aTeIhCTB B HATYpe MEpen
noTpeduTenem.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. NzrotoBuTenb (UCIOJHUTENb, IPOAABELL, YIIOJHOMOYEHHAs! OpraHU3aus Wik yIIOJHOMOYEHHBIN
WH/IMBUYAIBHBIA MPEPUHUMATENH, UMIIOPTEP) OCBOOOKAACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHUE
00s13aTeNIbCTB MIIM 32 HEHAJJIEKalllee HCIOJHEHHE O005A3aTeNIbCTB, €CJIM JOKAaXET, YTO HEHUCIOJHEHUE
00513aTeNIbCTB WIIM UX HEHAJIeKallee HMCIOJHEHHUE MPOU3O0LUIO BCIEACTBHE HENPEOJOJMMON CUIIBI, a
TaKKe 10 UHBIM OCHOBAaHMAM, IIPETYCMOTPEHHBIM 3aKOHOM.

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpebGoBanusi motpeduTeNnss 00 yruiare HEYCTOWKH (TE€HH), MPETyCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TIOJUIEKAT YIOBICTBOPEHUIO H3TOTOBUTENEM (MCTIOJTHHUTENIEM, TIPOJIABIIOM, YIOITHOMOYECHHOMH
OpraHM3aIeil WM YIOJHOMOYCHHBIM WHIAWBHIYAIbHBIM MpEANPUHUMATENIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TIOPSITIKE.

(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Koncynbrantlntoc: mpumeuanue.

O BbISIBIIEHUM KOHCTUTYIIMOHHO-TIPaBOBOTO cMbicia a03. 1 m. 6 cr. 13 cm. [locranosienne KC PO ot
26.12.2024 N 59-IL

6. Ilpu ynoBIETBOpPEHHH CYAOM TpEOOBaHWN TOTPEOUTENSI, YCTAaHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBAET C M3TOTOBUTENS (MCIOJHUTENS, TMPOJAABIA, YIOJHOMOYEHHOW OpraHu3aluyd WIu
YIOJHOMOYEHHOTO  MHAWBUIYaJIbHOTO  MpEANPUHUMATENS, HMIIOpTEpa) 3a HECOONI0JeHHE B
IOOpPOBOJIBHOM TOPSIIKE YAOBIETBOpEHUs TpeOoBaHUi moTpedutens wmTpad B pasMepe MATHACCIT
MIPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOM CY/IOM B MOJIb3Y MOTPEOUTEINS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecou ¢ 3asBieHuemM B 3alIUTy IIpaB HOTpe6I/ITeJ'IH BBICTYIIAIOT 06I_HCCTBCHHI)IC 06’be,I[I/IHeHI/I${
HOTpe6HTCHeﬁ (I/IX acconuanuuy, COIOSLI) HJIK OpraHbl MECTHOTO CaMOYIIPABJICHUS, IIATHACCAT NPOLUCHTOB
CYMMBI B3BICKAHHOI'O H_ITpa(i)a MEPCUUCTIAIOTCS YKA3aHHBIM O6’LCI[I/IH6HI/I$IM (I/IX acconuangusaMm, COIOSaM)
WJIK OpraHaM.

Cratbsa 14. UmyluecTBeHHasi OTBETCTBEHHOCTbL 3a BpepA, NPUYUHEHHbIW BCneacTBue
HepocTaTkoB ToBapa (paboThbl, ycnyru)

1. BpeL[, HpI/I‘-II/IHeHHBII\/’I JKU3HH, 3I0pPpOBBIO HUJIKM HUMYLICCTBY HOTpe6I/ITeH}I BCJIICACTBHUC
KOHCTPYKTUBHBIX, IIPOU3BOACTBCHHLIX, PCUCUTYPHBIX HWJIM MHBIX HCAJOCTATKOB TOBApa (pa6OTLI, YCJ'IyrI/I),
O OJIC)KUT BOSMCIICHUIO B ITOJTHOM oOBeMeE.

2. HpaBo Tpe6OBaTI> BO3MCIICHUA BpCld, IPUINHCHHOT'O BCIICACTBUEC HEAJOCTATKOB TOBApa (pa60TBI,
ycnyrI/I), MMPU3HACTCA 3a THOOBIM MOTEPpIECBIIMM HE3aBUCHUMO OT TOr'o, COCTOSJI OH B HOOTOBOPHBIX
OTHOIICHUAX C IMPOAaBIIOM (I/ICHOHHI/ITCHCM) MNJIHA HECT.

3. Bpe;[, HpI/I‘-II/IHCHHHﬁ JKU3HHU, 3J0POBBIO UJIKM UMYIICCTBY HOTpC6I/ITCJI}I, MNOJJIC)KHUT BO3MCIICHUIO,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

€CITM Bpe] IPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKA CITYXKObI HIIM CPOKA TOJJHOCTH TOBapa (paboThl).

Ecnu na ToBap (pe3ynbTaT pabOTHl) OJDKEH OBITH YCTAHOBJIEH B COOTBETCTBUU C IyHKTamu 2, 4
CTaTbM S5 HACTOSIIEr0 3aKOHA CPOK CIYXObl MM CPOK TOJAHOCTH, HO OH HE YCTaHOBJEH, JUOO
NOTPeOUTEI0 He ObLIA MPEOCTaBICHA TOTHAS M IOCTOBEpHAs HHPOPMALIUS O CPOKE CITYKOBI HITH CPOKE
TOJHOCTH, JTMOO MOTPEeOUTENs HE OBUT MPOMH(POPMHUPOBAH O HEOOXOJMMBIX NEHCTBHSX 1O HCTCYCHUH
CpoKa CIIy)Obl WJIM CpOKa TOAHOCTH W BO3MOXKHBIX MOCJEICTBUSAX MPHU HEBBIMOJHECHHH YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ysibTarT paboThl) MO0 UCTEUEHUU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH IS
YKU3HU U 37J0POBbs, Bpe MOAJIEKHUT BOSMELIEHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUYNHEHHUSL.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecmu B cooTBeTCTBUM ¢ MyHKTOM | CTaThu 5 HacTosmmiero 3akoHa M3rOTOBUTEINH (MCIIOJHUTEINh) HE
YCTaHOBUJI Ha ToBap (paboTy) CPOK CITYKOBI, Bpel MOJICKHUT BOSMEIICHHUIO B CITydae ero MpUYNHEHUS B
TEUEHHUE JIECATH JIET CO JHS Tepeaaun ToBapa (paboThl) MOTPEOUTEINIO, a €CJIU JIEHB TIepeaul YCTAHOBUTh
HEBO3MOXKHO, C JIaThl U3TOTOBJIEHUS TOBapa (OKOHYaHMSI BHIIIOJIHEHUS PaOOTHI).

Bpen, npuunHeHHBIN BCIEACTBUE HEIOCTATKOB TOBApa, IMOJJICKHUT BO3MEIICHUIO MPOJABIIOM HIIH
M3TOTOBUTEJIEM TOBapa Mo BEIOOPY MOTEPIIEBIIIETO.

Bpen, nmpuunHeHHBIH BCJIEACTBUE HENOCTAaTKOB PaOOThl WIIM YCIYTH, MOJJEKHUT BO3MEIICHHUIO
HCIIOJTHUTEIIEM.

4. N3rotoBuTesh (MCIIOTHUTENb) HECET OTBETCTBEHHOCTD 32 BpE/I, IPUIHMHEHHBIN )KU3HHU, 3JI0POBBIO
WJIM UIMYIIECTBY IOTPEOUTENSI B CBSI3M C MCIIOJIB30BAaHHEM MaTepUAIOB, 000PYA0BaHUS, HHCTPYMEHTOB U
WHBIX CPEJCTB, HEOOXOJMMBIX MJIA TMPOU3BOJICTBA TOBAPOB (BBIMOJHEHHUS padOT, OKa3aHUS YCIYT),
HE3aBUCUMO OT TOTO, MO3BOJISUT YPOBEHb HAYYHBIX M TEXHHUYECKUX 3HAHUH BBISBUTH UX OCOOBIE CBOKCTBA
WM HET.

5. W3rotoBuTens (MCHOJHUTEIND, MPOJIABEL]) OCBOOOKIACTCSI OT OTBETCTBEHHOCTH, €CIIH JOKaXeT,
YTO BpeJl MPUYHHEH BCJIEJICTBUE HEMPEOJOIUMOM CUITBI WM HapyLIEHUS MOTPEOUTENIEeM YCTaHOBIEHHBIX
MIPaBUJI UCIIOJIb30BAHUS, XPAHEHUSI UJTU TPAHCIIOPTUPOBKHU TOBapa (paboThl, yCIAYTH).

Cratba 15. KomneHcauua mopanbHoOro Bpeaa

MopaiibHblii  Bpell, NPUYUHCHHBIH MOTPEOUTENI0 BCICACTBHE HAPYIICHHS H3TOTOBUTEIEM
(MCIOTHHUTETIEM, IIPOJIABIIOM, YIIOJIHOMOYECHHOM OpraHu3aluei WA YIIOJIHOMOYECHHBIM
WH/IMBUYAIBHBIM MPEIIPUHUMATEIEM, UIMIIOPTEPOM) TIPaB HMOTPEOUTEINS, IPEIYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMHU akTaMu Poccuiickoii deneparyu, peryJIupyronMME OTHOIICHHS B 00I1aCTH 3aIlUThI IIPaB
MOTpeOUTENICH, IMOJICKUT KOMIICHCAIIMM IPHYMHUTEIEM Bpela IpPH HaJIUMYMHd €ro BHHBL Pa3mep
KOMIIEHCAIIUM MOPAJIbHOTO BpeJa OMNpeAeNseTcsl CyAOM W HE 3aBUCHUT OT pa3Mepa BO3MEHICHHUS
UMYIIECTBEHHOTO Bpe/a.

(B pen. DenepanbHbIX 3aK0oHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHCHCaI_II/IH MOpaJIbHOT'0 BpE€aa OCYIICCTBIIACTCA HE3ABUCUMO OT BO3MCHICHUS NMYIICCTBECHHOTO
Bpcla U IMOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

CtaTtba 16. HegonycTumble ycnoBusa 4oroBopa, ywemnswme npasa notpedurens,
3anpeTtbl M O00f1I3aHHOCTU, Hanaraemble Ha npoaaBua (McnonHuTens, Bnagenbua
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

arperartopa)
(B pen. ®enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTUMBIMH yCIOBUSMHU JIOTOBOPA, YILIEMJISIOUIMMH IIpaBa MOTPEOUTENs, SBIIAIOTCS
YCJIOBHS, KOTOPbIE HapylmarT MPAaBWIA, YCTAHOBJICHHBIE MEXAyHapOJIHbIMU JToroBopamu Pocculickon
®denepanyy, HACTOSIIUM 3aKOHOM, 3aKOHAMHU M NPUHUMAEMbIMU B COOTBETCTBUM C HUMHU HHBIMHU
HOPMAaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit denepanuu, peryliupyonuMd OTHOIIEHHs B 00JacTH
3alIUTHl NpaB notpedurenei. Hemomyctumele ycimoBHsl TOroBOpa, YHIEMISIOIIKAE IIpaBa MOTpeOUTENs,
HUYTOKHBI.

ECJ'II/I BKJIFOYCHHUC B }IOFOBOI) YCJ'IOBI/II\/'I, YHIGMJ'ISIIOHII/IX npaBa HOTpe6I/IT€J'I$I, ITIOBJICKJIIO HpI/IqI/IHeHI/Ie
YOBITKOB TIOTPEOUTENIO, OHHM TIOJUIEKAT BO3MEIICHUIO MPOJABIOM (HM3TOTOBUTENEM, HCIIOTHUTEIIEM,
HMIIOPTEPOM, BJAJAETBIIEM arperaTtopa) B MOJHOM O00beME B COOTBETCTBHU CO CTaTheil 13 HacTosIIero
3akoHa.

TpeboBanne moTpeOUTENST 0 BO3MEIIEHUN YOBITKOB TOJUICKHUT YIOBICTBOPCHHUIO B TCUEHUE JIECATH
JTHEW CO JTHA €r0 MPEAbSIBICHUS.

Koncynbrantlntoc: mpumeuanue.

[Tonoxenuss cr. 16 (B pen. ®3 ot 01.05.2022 N 135-®3), ycraHaBiuBaoIIUe IEpPEUYCHb
HEIONMYCTUMBIX YCJIOBUHM JIOTOBOPA, YIIEMJISIOIIMX IIpaBa HOTPEOUTENs, PacHpOCTPAHAIOTCA Ha
OTHOIIEHHUSI, BO3HUKIINE U3 paHee 3aKII0YEHHBIX JOTOBOPOB.

2. K HeiomycTUMbIM yCIOBHUSM J0TOBOPA, YIIEMIISIOIIUM MTpaBa MOTPEOUTENsI, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE MPEAOCTABIISIIOT MPOJABIYY (M3TOTOBUTENIO, UCIIOJHUTEINIO, YIIOJIHOMOUYEHHOM
OpraHu3aliy WIK YIOJHOMOYEHHOMY WHJMBUYaIbHOMY HpPEINPUHUMATENI0, UMIOPTEPY, BiaJeibIly
arperaropa) mpaBO Ha OJHOCTOPOHHHMI OTKa3 OT HCIIOJIHEHHS 00s3aTeNbCTBA WJIM OJHOCTOPOHHEE
U3MEHEHHE YCIOBUH 00s3aTenbcTBa (IIpeaMeTa, LIeHbl, CpOKa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeNneM
YCIIOBUI), 3a HUCKJIIOYEHHEM CIy4aeB, €CIM 3aKOHOM WJIM HHBIM HOPMATHUBHBIM IPABOBHIM aKTOM
Poccuiickoit @eaeparuu npeaycMoTpeHa BO3MOKHOCTb MPEIOCTABICHUS JOTOBOPOM TaKOTO MPaBa;

2) ycioBHsl, KOTOpPbIE OIPaHUYMBAIOT MPABO MOTPeOUTENsI Ha CBOOOIHBIN BHIOOP TEPPUTOPHATILHOM
MOJICYIHOCTH CIIOPOB, IPEYCMOTPEHHBIH MYHKTOM 2 CTaThu 17 HacTOsIIero 3akoHa;

3) yCJIOBUS, KOTOPBIC YCTAHABJIMWBAIOT IUIA HOTpe6I/IT€J'I$I I_HTpa(l)HLIC CaHKIIMM HWJIKM HHBIC
O6$[321HHOCTI/I, MMPEIATCTBYOIINC CBO6OI[HOI>1 pcajm3danui IpaBa, YCTAHOBJICHHOI'O cratbern 32
HaCTOAIICTO 3aKOHa;

4) YCJIIOBUA, KOTOPBIC UCKIIHOYAOT UM OTPAHUYHMBAKOT OTBETCTBECHHOCTDH IIPOJJaBlad (I/ISFOTOBI/ITGHH,
HUCIIOJIHUTCIIA, yHOHHOMOquHOﬁ OopraHusanuun nIn YIIOJIHOMOYCHHOT'O HHAUBUAYAJIIbHOT'O
npeaAlpuHUMAarTeisd, HUMIIOPTEPa, BJIAACIIbLIA arperaTopa) 3a HCHUCIIOJIHCHHC HWJIM HCHAIAJICKAIICC
HCIIOJIHEHUE 00513aTENIbCTB 10 OCHOBAHUAM, HC IMIPEAYCMOTPCHHBIM 3aKOHOM;

5) ychoBus, KOTOpble OOYCIOBIMBAIOT NpUOOpETeHHEe OJHUX TOBapoB (paloT, yciyr)
00s13aTeNIbHBIM MIPUOOPETEHUEM HHBIX TOBapoB (paldoT, yciyr), B TOM YHUCIE NPeAyCMaTPUBAIOT
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[ata coxpaHeHus: 09.03.2025

00s13aTEIHbHOC 3aKTIOUYCHUE UHBIX A0Tro0BOPOB, €CJINM MHOC HC NPCAYCMOTPCHO 3aKOHOM;

6) YCIOBHUA, KOTOpBIE MPEAYCMATPUBAIOT BBIMIOJIHEHHE JOIMOJHUTEIBHBIX padoT (oKa3aHue
JOTIOJTHUTEIBHBIX YCIIYT) 3a IUIaTy 0e3 MOJydeHUsI COTIacusi OTPEeOUTENs;

7) yciioBHSs, KOTOpBhIE€ OTpPaHMUYMBAIOT YCTAHOBJIEHHOE cTaThei 16.1 HacTtosimiero 3akoHa MpaBo
noTpeduTest Ha BEIOOP crocoba u (hopMBI OIUTaTHI TOBAPOB (paboT, yCiyr);

8) ycioBusi, KOTOpBIE COJEpKaT OCHOBAHHS JIOCPOYHOTO PACTOPKEHUS JIOTOBOpa MO TPEOOBAHUIO
npojaaBia (MCHOJHUTENS, BIAJENblla arperaropa), HE TMPEIyCMOTPEHHBIE 3aKOHOM WM HHBIM
HOPMAaTHBHBIM MPAaBOBBIM akTOM Pocculickoit @enepanuu;

9) ycroBusi, KOTOPhIE YMEHBIIAIOT pPa3Mep 3aKOHHOM HEYCTOMKH;

10) ycnoBusi, KOTOpble OrpaHUYMBAIOT MPAaBO BbIOOpa BHUJA TpeOOBaHUM, MPETyCMOTPEHHBIX
nyHkToM | crateu 18 u mynkrom 1 crateu 29 Hacrosmiero 3aKoHa, KOTOPbIE MOTYT OBITh MPEAbSIBICHBI
MpOJIaBLly (M3rOTOBUTENIO, HCIOJHUTENIO, YIOJIHOMOYEHHON OpraHu3aluyl WK YIOJTHOMOYEHHOMY
WHIUBUAYAIIbHOMY TPEANPUHUMATENI0, HUMIIOPTEPY) MpU MPOJAaXe TOBAPOB (BBIIOJHEHUH pPAOOT,
OKa3aHUU YCIIYT) HEHaJIeXKalllero KauyecTna;

11) ycmoBusi, KOTOpBhIE YCTaHABIWMBAIOT OOS3aTEIBHBIM JOCYACOHBIM TMOPSAOK PACCMOTPEHUS
CIIOpPOB, €CIIM TaKOU MOPAIOK HE MPETyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpBIE YCTaHABIMBAIOT JUIS TOTpeOHMTENsT OOS3aHHOCTH IO JIOKA3bIBAHUIO
OTIpENICIIEHHBIX 00CTOSITEIHCTB, OpeMst JOKa3bIBAaHHS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha TIOTPEOUTEIIS,

13) ycnoBusi, KOTOpbIE OrPaHUYUBAIOT OTPEOUTENS B CPEACTBAX U COCO0AX 3alIUThl HAPYILIEHHBIX
pas,

14) ycrnoBus, KOTOpbIEe CTaBAT yIOBJIETBOPEHUE TpeOOBaHUI MOTpeOUTENel B OTHOUICHHUH TOBAapOB
(pabot, yciyr) ¢ HemoCTaTKaMU B 3aBUCHUMOCTb OT YCJIOBHi, HE CBSI3aHHBIX C HEJOCTaTKAMH TOBApPOB

(pabor, ycmyr);

15) uHble yClOBHS, HapylIaloONIMe MpaBWia, YCTAHOBIEHHBIE MEXKIYHAPOJHBIMHU JOTOBOpPAMH
Poccuiickoit ®@enepannn, HACTOSAIIMM 3aKOHOM, 3aKOHAMH M MPUHUMAEMBIMH B COOTBETCTBUH C HUMH
WHBIMH HOPMAaTUBHBIMHU IIPAaBOBBIMH akTaMu Poccuiickoit @enepaiuu, peryaupyouuiMid OTHOIICHHS B
o0JacTu 3aluThI MIPaB MOTPEOUTENEH.

3. IlpomaBer (MCHOJNHWTENb, BIAAENCIl arperaTopa) HE BIpPaBE OTKA3bIBaTh B 3aKIIOYCHUH,
UCTIOJIHEHUH JI0T0BOpa, HANPABJIEHHOIO Ha MPUOOpETEeHHE OJHUX TOBApoB (paboT, yciyr), Mo MpUYUHE
OTKa3a MOoTpeOuTeNnss B MNPHOOPETEeHHH HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYUHEHHBIE
MOTPEOUTENI0 BCIEJCTBUE HApyIIEHUs €ro IpaBa Ha CBOOOJAHBIM BbIOOp TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS MPOJABIIOM (MCIOJIHUTENEM, BIIAJIETIbIIEM arperatopa) B MoJIHOM OObeEMe.

3ampenaercs yl10BJI€TBOpeHUE TpeOoBaHU MOTpeduTeneil B OTHOIEHUH TOBApOB (paboT, yciyr) ¢
HE/I0CTaTKaMU CTaBUTh B 3aBHCHUMOCTb OT YCJIOBHH, HE CBS3aHHBIX C HEJOCTaTKaMHM TOBapoB (paldor,

yemyr).

3anpemaeTc51 OTKa3 B 3aK/IIIOYCHUU JOTrOBOpa WU BO BHCCCHUU U3MEHEHHUI B JOTOBOp B Cliydac
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[ata coxpaHeHus: 09.03.2025

IIPAaBOMEPHOI0 yKa3aHUsl MOTPEOUTENEM Ha HEJIOMYCTUMbIE YCIOBHS JOrOBOpa, YIIEMJISIONINE MpaBa
NOTPEeOUTENIsA, B IENAX UCKITIOUEHHsI TakuX ycioBuil. [Ipu npeassBiennn nmotpedurenem TpeboBanus 00
UCKIIIOYEHUHM W3 JIOTOBOpPAa HEAONMYCTHUMBIX YCIOBHH JI0TOBOpA, YILEMISIOUIMX IIpaBa MOTpPeOUTEs,
yKa3aHHOE TpeOOBaHUE IMOJICKUT PACCMOTPEHHIO B TEUCHUE JCCATH JTHEH CO JHS €ro MpEeabsBICHUS C
00s13aTEIbHBIM U3BEIICHUEM MOTPEOUTEINSI O PE3yNIbTaTax PaCCMOTPEHUS M MPUHSATOM MOTHBHPOBAHHOM
pEILIEHNH IO CYIECTBY YKAa3aHHOTO TpeOOBaHMUSL.

[Iponasen (MCTIOMHUTEIND, BIAEIEI arperaropa) He BIpaBe 0e3 MOJIydeHUsI COTJIacus TOTPeOUTENs
BBITIOJTHATE JIOTIOJTHUTEIBHBIE pa0OTHl (OKa3bIBaTh JOMOJHUTENbHBIE YyCIyru) 3a ruiaty. [lorpeOutens
BIIpaBE€ OTKa3aThCs OT OIUIAThl TaKUX padboT (ycayr), a €Cld OHHU OIIau€Hbl, BIpaBe MOTPeOOBATH OT
MpoJiaBLa (MCTIOHUTENS, BJIaJeNblia arperaropa) Bo3BparTa yrjaaueHHON CyMMBI.

Cornacue moTpeOHUTENss Ha BBHINOJIHEHHE JONOJHUTENBHBIX PAa0OT (OKa3zaHUE JOMOJHUTEIbHBIX
yciIyr) 3a miaTy ogopmisieTcss MpoJaBLOM (UCIOJHUTENEM, BIAAEIbLEM arperatopa) B NMHUCbMEHHOU
dbopme, eciii MHOE HE MPEAYCMOTPEeHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HaJIMYME TaKOTO COTJIAcHs WU
00CTOSITENBCTBA, B CHUJIY KOTOPOTO Takoe corylacue He TpeOyercs, Bo3jlaraeTcsi Ha MpojaBlia
(McToHUTENS, BIIaJIeNiblia arperaropa).

4. TlpomaBery (MCTIOTHUTENb, BIAJENEI] arperaropa) HE BIpaBe OTKAa3bIBaTh MOTPEOUTENIO B
3aKJTIOYCHUH, UCTIOJTHEHNH, U3MEHEHUHN WM PACTOP)KEHUH JOTOBOPA C IOTPEOUTEIEM B CBSA3U C OTKa30M
MOTPeOUTENsI TPEAOCTaBUTh IMEPCOHANBHBIC JaHHBIC, 3a HMCKIIOYCHHUEM CIIy4aeB, €CId O00s3aHHOCTH
MPEIOCTAaBJICHUS TAaKUX JAHHBIX MPEAyCMOTpPEHa 3aKOHoJaTenbcTBOM Poccuiickoit denepanuu Wiu
HETIOCPEACTBEHHO CBSI3aHA C UCIIOJTHEHUEM JJOTOBOPA C IOTPEOUTEIEM.

[Tpu mpenpsBreHNH MOTpeOUTENEM TPeOOBAHMS O MPEAOCTABICHHH WH(POPMAIUU O KOHKPETHBIX
NPUYMHAX ¥ TPABOBBIX OCHOBAHMAX, ONPEACISIIOIINX HEBO3MOXXHOCTh 3aKJIIOUCHUS, WCIOJIHEHUS,
W3MEHEHHsSI WJIM PAaCTOPXKEHUS JIOTOBOpa 0€3 MpeJOCTaBJICHUS MEPCOHAIBHBIX JTAHHBIX, B MMHCHMEHHOM
dbopme (B TOM umcie B (opMe DIIEKTPOHHOTO JOKYMEHTa) mpojaBell (MCIIOIHUTENb, Biaaesiel
arperaTopa) JI0JDKEH MPEIOCTaBUTh TaKyl MH(GOPMAIMIO B TEYCHUE CEMH JHEH CO JHS MPEIbSIBICHHS
yKa3aHHOTO TPEOOBaHMUSL.

[Iponaser (MCIOIHUTENB, BIaJIENEl arperaTopa) npeaocTaBiseT HHPpOopMaIuio TOTPEOUTENIO B TOM
dbopMe, B KOTOpOH MpenbsABICHO TpeOOBaHHWE MOTPEOUTENS O NPENOCTaBICHUH HHGOpPMaLUU O
KOHKPETHBIX MPHUYMHAX M TMPABOBBIX OCHOBAHUSX, OIPEACISIONINX HEBO3MOXKHOCTh 3aKIIOUYEHUS,
WCIIOJIHEHUS, U3MEHEHHSI HITU PACTOPKEHUS I0TOBOpa 0e3 Mpe0CTaBICHHS MePCOHANBHBIX IaHHBIX, €CITU
WHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Ipu npenbpsaBienun notpedureneM TpeOOBaHUS O MPEIOCTABICHUU UH(POPMAIUU O KOHKPETHBIX
MpPUYMHAX M TPABOBBIX OCHOBAHHUAX, OINPENEISIONIMX HEBO3MOXKHOCTh 3aKIIOYCHHS, HCIIOIHEHUS,
W3MEHEHHUS WIH PACTOPKEHHUs JOTOBOpa 0€3 MpeoCTaBlIeHHs MePCOHANBHBIX JaHHBIX, B YCTHOU Qopme
Takas nH(OpMalUs JOJKHA OBITh MTPEIOCTaBIIEHA HE3aMEATUTENBHO.

Cratba 16.1. ®opmbl M NOPAAOK onMnaTtbl NpU nNpoAaxe TOBapOB (BbINOSIHEHUU
paboT, okazaHum ycnyr)

(BBenena denepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Hpoz[aBeu (I/ICHOJIHI/ITCJ'IB, BJIQZCIICI] arperaropa B Cliydac UCIIOJIb30BAHUA B CBOEM JIeSTEIbHOCTU
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HAJIMYHBIX PAcYETOB C MOTpeduTeNeM) 00s3aH 00eCIeunTh BO3MOXKHOCTh OIUIATHI TOBApOB (paboT, yCiyr)
IIYTEM HCIIOJBb30BAHUSA HAIIMOHAJIBHBIX IIJIATC)KHBIX HMHCTPYMCHTOB, a4 TAKKC HAJIWMYHBIX PACUCTOB IIO
BEIOOPY MOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

OO6s13aHHOCTh 00€CIIEYUTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIYT) C HCIOJIb30BaHHEM
HallMOHAJIBHBIX IINIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaﬂbHOﬁ CUCTCMbI IINIATC)KHBIX KapT
pacmpocTpaHsieTcss Ha MpojAaBlia (UCIOJHHUTENS, BJIAJENblLA arperatopa), y KOTOpPOTO BBIpydKa OT
peanu3ai TOBapOB (BBHITIOJHEHUsT padOT, OKAa3aHMS YCIYT) 3a IMPEIIICCTBYIONINI KaJleHIApHBIH TOX
MIPEBBIIIACT JIBA/IIATh MUJIJTHOHOB pyOIIei.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecmu MecTo omutaTsl ToBapoB (padoT, yciuyr) HaXOIUTCS B MECTE, IIe He MPEIOCTABIISIOTCS YCIyTH
JOCTyNa K TIOJIBYIKHOW pamuoTene)OHHOH CBsi3W W (WJIM) CPeICTBaM KOJIICKTUBHOTO JIOCTyNa K
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOUW ceTn "MHTepHeT", mpoaasell (MCTIOIHUTENH) OCBOOOKIACTCS
OT 00s3aHHOCTH OOECIeUYnTh B OSTOM MECTE€ BO3MOXXHOCTH OIUIaTBl TOBapoB (paboT, yCiayr) c
WCI0JIb30BaHNEM HAITMOHAIBHBIX IJIATSKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXkmaeTcst OT OOS3aHHOCTH 00ECIEeYUTh BO3MOXKHOCTH OIUIaTBl TOBAapOB C
HUCIIOJIb30BAHUECM HAIIHMOHAJIBHBIX IIJIATCKHBIX I/IHCTPYMQHTOB B TOpFOBOM O6T)GKTG, BBIpy‘IKa oT
peanu3alnuu TOBApOB B KOTOPOM COCTABIISIET MEHEE ISITH MIUUTMOHOB pyOJel 3a MpemecTBYo i
KaJICHAAPHBIN TO/I.

(n. 1 B pen. ®enepanbHoro 3akoHa oT 01.05.2017 N 88-D3)

2. Omrara ToBapoB (paboT, yCIAyr) MOXKET MPOU3BOIUTHCA IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHUEM TpoJaBia (UCIOJHUTENSA) IMyTEeM pacyeTOB Uepe3 CYObEKTOB HAI[MOHAIBHOW TUIATEKHOM
CHUCTEMBI, OCYIIECTBJISIONINX OKa3aHWE IUIATEKHBIX YCIYr B COOTBETCTBHHM C 3aKOHOATEIIbCTBOM
Poccuiickoit @enepanuid 0 HalMOHAIBHOM IUIATEKHOM CHUCTEME, €CJIM HWHOE HE YCTaHOBJICHO
(dhenepanbHBIMU 3aKOHAMHU WJIM MHBIMH HOPMATUBHBIMH ITPAaBOBBIMU akTamu Poccuiickoit deneparuu.

3. Ilpu omnare ToBapoB (padboT, yCiIyr) HAJMYHBIMH JCHEKHBIMH CPEICTBAMH 00s3aTENIbCTBA
MOTpeOUTENss Tepea MPOJAaBIOM (HCIOJHHUTENIEM) IO OIulaTe TOBapoB (paboT, YCIyr) CUYHTAOTCS
UCIIOJIHCHHBIMHU B pa3Mepe BHECCHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECEHHS HAJIMYHBIX JTCHEKHBIX
CPEICTB MpOJaBIly (MCHOJHUTENIO) MO0 IUIATeKHOMY areHTy (CyOareHry), OCYLIECTBIISIIOIIEMY
JEATeNLHOCTD MO TPUEMY TUIaTeX el (PU3UISCKHX JIHII.

[Ipu omnate ToBapoB (paboT, yclyr) MmyTeM MepeBojia MPeaoCTaBIseMbIX MOTPEOUTENEM HaTUUYHBIX
JICHE)KHBIX CPEJICTB 0€3 OTKPBHITHS OAHKOBCKOTO cueTa 00s3aTebCTBA MOTPEOUTENS Mepel MPOoaaBIOM
(McmonHHUTENEM) MO OIUIaTe TOBApOB (paboT, yCIyr) CUUTAIOTCS MCIIOJHEHHBIMH B pPa3Mepe BHECEHHBIX
JICHeXKHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpeOUTerNeM HATWYHBIX JIEHEKHBIX CPEACTB KPEAUTHOMN
OpraHu3anuu 1u060 OaHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONINM JIEATEIbHOCTh B
COOTBETCTBHUH C 3aKOHOIaTenbCTBOM Poccuiickoit denepalny 0 HallMOHAIBHOM IIJIATEXHOU CUCTEME.

[Tpu omutate ToBapoB (paboT, YCIyT) MyTEM MEePEBOAA ACHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMBIX
¢dbopM Oe3HaNMUYHBIX pPacyeTOB 00sA3aTENbCTBA MOTPEOUTENS TMepea MPOJaBIOM (HMCIOIHUTENEM) IO
oruiaTe TOBapoB (paboT, YCIYT) CUMTAIOTCS HCIOJHEHHBIMU B CyMME, YKa3aHHOW B PACMOPSHKEHHH O
MEepPeBOJIe JICHEKHBIX CpPEJCTB, C MOMEHTAa TOJITBEPXKICHHS €ro HCIOJHEHUS OOCTyXKHBAIOIIEH
MOTPeOUTENsT KPEAUTHOM OpraHu3anuei.
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4. Tlpu omnate TOBapoB (padboT, yciayr) MpoAaBly (MCIOTHUTEINO0) 3aMpelleH0 YCTAaHABIMBATH B
OTHOIIEHWH OJHOTO BHIAa TOBapoB (paboT, yciyr) pas3iM4HbIC IIEHbl B 3aBHCHMOCTH OT CIoco0a uX
OTLIATHI MMOCPEACTBOM HAIMYHBIX PACYETOB MITM B PAMKAX NMPUMEHSIEMBIX (OpM OE3HATTMUHBIX PACUETOB.

5. IlpopaBeny (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3@ BO3HUKILIKE Yy MOTPeOUTENs] YOBITKH,
BbI3BaHHbIE HAPYIIEHHEM TPeOOBaHUH MTyHKTA | HacToAIIEH CTaThu.

Cratba 17. Cyne6Has 3awmTa npaB notpedbuTteneun

1. 3amuTa npaB MoTpeOUTENEH OCYIIECTBISIETCS CYIOM.

3amura NOpaB  noTpeduTened  ycayr,  OKa3blBaeéMbIX  (DUHAHCOBBIMM  OpraHMU3aIUsIMMU,
OpraHMU3YIOLUIMMHU B3aUMOJICHCTBUE C YIOJHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil pruHaHCOBBIX yCIYT B
cooTBeTcTBUU ¢ DenepanbHbIM 3ak0HOM "OO0 yNOJIHOMOYEHHOM M0 MpaBaM NOoTpeduTenel (MHAHCOBBIX
ycIyr", OCyLIECTBIISIETCS ¢ 0COOEHHOCTSIMHU, YCTAaHOBJIEHHBIMU yKa3aHHBIM denepaabHbIM 3aKOHOM.
(a63ar BBeien denepanbupiM 3akoHOM OT 04.06.2018 N 133-D3)

2. HUcku o 3ammTe mpaB MoTpeOuTeneii MOTYT OBITh MPEIBSBIICHBI MO BBHIOOPY MCTIIA B CYA IO
MECTY:

HaXO0XJACHUA OpraHu3anuu, a €CJIM OTBCTYHUKOM ABJIACTCA I/IHI[I/IBI/II[yaJ'IBHHﬁ npeaAnpuHUMaTeiib, -
€I'0 XKUTCJILCTBA,

KHUTCJIbCTBA UIIN HpC6I>IBaHI/I$I HucrTnaa,
3aKJIIOYCHUA UJIW UCIIOJTHECHUA IO0TOBOpa.

Ecim uck k opraHu3anuy BBITEKAaeT U3 JCATEIBHOCTH e¢ (WInana WIH MPEICTaBUTEIbCTBA, OH
MOJKET OBITh IPEABSBIICH B CYJI [0 MECTY HAXOXKICHUS e¢ (priIraa uin mpeIcTaBUTeIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. IloTpebutenu, WHBIC HMCTIBI IO HCKaM, CBS3aHHBIM C HApPYIICHHEM IpaB MOTpeOuTeseH,
OCBOOOXIAIOTCSA OT YIUIAaThl TOCYIApPCTBEHHOW TIONIJIMHBI B COOTBETCTBHHM C 3aKOHOJATEIHLCTBOM
Poccuiickoit deneparuu o Hasorax u cobopax.

(. 3 B pen. @exaepanbHoro 3akona ot 18.07.2011 N 242-03)

Maea Il. SALLMTA NPAB NMOTPEBUTEJIEA NPU MPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratba 18. NMpaBa noTpebuTtens npu o6HapyxeHMn B TOBape HeA0CTaTKOB
(B pen. denepanpHOro 3akona ot 25.10.2007 N 234-D3)

1. INotpeOutens B ciydae OOHApyXeHHsS B TOBape HEIOCTATKOB, €CIM OHU HE ObUIM OrOBOPEHBI
MIPOJABIIOM, II0 CBOEMY BbIOOPY BIIpaBe:

MoTpeOOBaTh 3aMEHBI Ha TOBAp ATOM K€ MapKH (ITUX Ke MOJACTH U (W) apTUKYIA);

noTpeOoBaTh 3aMEHbI Ha TAaKOW K€ TOBap JPYroil Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
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repepacyeToM MOKYITHOM LEHBI;
MoTpeOOBaTh COPA3MEPHOTO YMECHBIIICHHUS MTOKYITHOH IICHBI;

HOTpC6OBaTI) HE3aMCJIMTCIIBHOTO 6€3B03MC3I[HOF0 YCTpAaHCHUA HEAOCTATKOB TOBapa WU
BO3MCHICHHA paCX0a0B HAa UX UCHIPABJICHUC HOTp€6I/ITeJIeM HJIX TPCTHUM JIMIOM;

OTKa3aTbCs OT WCIOJHEHHUS JOTOBOpA KYIUIM-TIPOAAXH M MOTPeOOBaTh BO3BpaTa YIUIAYCHHOW 3a
ToBap cyMMbl. Ilo TpeOoBaHMIO mpojaBIa M 3a €ro C4eT MOTPEOUTENb JOJDKEH BO3BPATUTH TOBAP C
HEI0CTaTKaMHU.

[Tpu 5TOM MIOTpeOHTENH BIIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUIHMHEHHBIX
eMy BCJIEACTBHE MPOAAXH TOBApa HEHAUIEKAIIETO KadecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTQHOBJIEHHBIE ~ HACTOSIIMM  3aKOHOM JIISl  yJOBJIETBOPEHHSI COOTBETCTBYIOIIMX TpeOOBaHMMA
OTpeOuTeNs.

B oTHOmEHNM TEXHUYECKH CIIOKHOTO TOBapa MOTpeOUTENh B cliydae OOHApYKEHHS B HEM
HEJIOCTAaTKOB BIPABE OTKA3aThCs OT WCIOJHEHMs JIOTOBOpA KYIIU-TIPOJAKH M MOTpeOOBaTh BO3BpaTa
VIUTAaY€HHOW 3a TaKOW TOBap CYMMBI JMOO TMPEAbSBUTH TPEOOBAHHE O €r0 3aMEHE Ha TOBAp ITOM K€
Mapku (MOJenH, apTHKyJa) WM Ha TaKOW JK€ TOBap JAPyrod Mapku (MOJENH, apTHUKyJa) C
COOTBETCTBYIOIIMM IE€pEpacYeTOM IOKYIMHOW LIEHbl B TEUYEHHWE MATHAAUATH AHEW cO JHS Mepenadu
MoTpeOuTeNnto Takoro ToBapa. llo wHcTeyeHHMHM 3TOr0 Cpoka YKa3aHHbIe TpeOOBaHUS MOJIEKAT
YIOBJIETBOPEHUIO B OJTHOM M3 CJIEIYIOUIUX CIy4aes:

oOHapyXeHHE CYIIECTBEHHOTO0 HEJOCTaTKa TOBapa;
HapyIIeHUE YCTaHOBJICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPaHEHHUS HEJOCTAaTKOB TOBapa;

HCBO3MOXXHOCTE HCIIOJIB30BaHWA TOBapa B TCUYCHHE KaXAOI0 Troliaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oosee yeM TpUALATb ,Z[Heﬁ BCJICACTBUE HCOJHOKPATHOI'O YCTpaHCHHUA €TI0 Pa3IMYHBIX
HCJOCTAaTKOB.

[lepeueHpr TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaerca [IpaButenbctBoM  Poccuiickoit
Oenepanuu.
(n. 1 B pen. ®eaepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIC B IyHKTE€ | HAcTOsIIEH CTaThH, MPEIBSBISIOTCS MOTPEOUTEIEM
NpoJaBIly JIMOO  YIIOJTHOMOYCHHOM OpraHu3allid WM YIHOJHOMOYEHHOMY HHIMBHIYaIbHOMY
PEIIPUHUMATEIIIO.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. IloTpeOuTens BIpaBe NpeabsSBUTh TPeOOBaHUS, YKa3aHHbBIE B ab3ariax BTOPOM H MSTOM MyHKTa |
HACTOSIIIEH CTaThbd, M3TOTOBUTENIO, VYIOJTHOMOYEHHOW OpraHu3alid WA  YIOJHOMOYEHHOMY
WHIUBUAYAILHOMY MIPEANPUHUMATEINI0, UMIIOPTEDY.

(B pen. DenepanbHbix 3aKk0oHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bwmecto NPpEABABICHUA 3THX TpC6OBaHI/II71 HOTpe6I/ITeJ'IL BIIpaB€ BO3BPATUTH H3TOTOBUTCIIIO HIIN
HMIIOPTCPY TOBAP HCHAAJICIKAIIICTO Ka4YECTBA U HOTpCﬁOBaTL BO3BpaTa ynﬂaquHoﬁ 34 HCTO CYMMBI.
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(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
4. Yrparun cuiy. - @enepanbuslii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyrcTBUE Yy TMOTPEeOUTENI KAacCOBOTO WJIM TOBAPHOTO 4YeKa JIMOO WHOTO JIOKYMCHTA,
YAOCTOBEPAKOIIUX (1)8,KT U YCJIOBHUA TIIOKYIIKM TOBapa, HC ABJIACTCA OCHOBAHUMCM [JII OTKasa B
YIIOBJIETBOPEHUH €r0 TPEeOOBAHHIA.

[Tponasert (M3rOTOBUTETB), YIIOJITHOMOYEHHAs OpraHu3amusi  WIM  YINOJHOMOYEHHBIN
WHUBUAYAJIbHBIN MpEeANpPUHUMATENb, UMIIOPTEp 00s3aHbl MPUHATH TOBAp HEHA/JIEKAIIEr0 KauecTBa Y
noTpeduTelNs U B ciIydyae HEOOXOAMMOCTH NPOBECTH MPOBEPKYy KadecTBa ToBapa. IloTpedutens Bmpase
Y4acTBOBATh B IIPOBEPKE KauecTBa TOBapa.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHaX BO3HHMKHOBEHHUS HEJIOCTAaTKOB TOBapa MIpojaBel] (M3rOTOBUTEND),
YIOJHOMOYEHHAs] OpraHu3alus Wik YIOJHOMOUYEHHBIH MHAUBUIYaIbHBIA MPEeANPUHUMATENb, UMIIOPTED
00s3aHBl MPOBECTU SKCIEPTU3y TOBapa 3a CBOM cueT. DKclepTH3a ToBapa IMPOBOIUTCS B CPOKH,
ycraHoBlieHHbIe cTaThiMu 20, 21 u 22 Hactosiero 3akoHa JJsi YIOBJIETBOPEHHUS COOTBETCTBYIOIIHUX
TpeboBanuit notpedurens. [lorpeduTens BlipaBe NpUCYTCTBOBATH IPU MPOBEICHUH SKCIIEPTU3bI TOBApa U
B CJIy4ae HECOTJIacHs C €e pe3ylbTaTaMU OCIOPHUTH 3aKII0UYEHNE TaKOM 3KCIIEPTU3bI B Cy1€0HOM MOPSIKE.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecmu B pe3ynbraTe 3KCIEpPTHU3Bl TOBapa YCTaHOBIJICHO, YTO €r0 HEJAOCTATKH BO3HUKIIM BCIIEICTBUE
00CTOSATENBCTB, 32 KOTOPHIE HE OTBEYACT MPOJAABEl] (M3rOTOBUTENB), TIOTPEOUTENHh 0053aH BO3MECTHUTh
poaBiy (M3rOTOBUTEINIO), YIIOJTHOMOYCHHOW OpPraHU3aIH WIN YIIOJTHOMOYSCHHOMY HHIUBUIYaTbHOMY
MPEIIPUHIUMATENI0, HMIIOPTEPY PAcXOIbl Ha IPOBEICHHE OSKCIEPTHU3BI, a TaK)Ke CBS3aHHBIE C €¢
MIPOBEICHUEM PACXOJIbl HA XPaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

6. [IlpomaBery (M3rOTOBUTENB), YIOJHOMOYEHHAss OpPraHW3alUs WM  YHOJHOMOYCHHBIN
WHIMBUYAIBHBIA TPEIIPUHIMATENb, MUMIIOPTEP OTBEYAET 32 HEJAOCTATKH TOBapa, Ha KOTOPHIH HE
YCTAQHOBJICH TapaHTUWHBIA CPOK, €CJIA MOTPEOUTEINh TOKAKET, YTO OHU BO3HHKIIM IO MEpeladyd ToBapa
MOTPEOUTEITIO WM TI0 TIPUYMHAM, BO3HUKIIIAM JI0 3TOTO MOMEHTA.

(B pen. enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B oTHOmIeHHMu TOBapa, Ha KOTOPBIM YCTAHOBJIICH TapaHTHHHBIA CPOK, MpoJaBel] (M3rOTOBUTEIb),
YIIOJITHOMOYCHHAS! OpPraHU3allvsl WU YIIOJTHOMOYCHHBIH WHANBUAYAIbHBIN MPEAIPHHUMAT EJIb, UMIIOPTEP
OTBEUYaeT 3a HEJOCTAaTKH TOBapa, €CIM HE JOKaKET, YTO OHM BO3HUKIHM IIOCIC Iepeiadd ToBapa
MOTPEOUTEN0 BCIEICTBUE HAPYIICHHWs MOTpeOUTeNeM MPaBWII HCIONb30BAHMS, XPAHEHUS WIH
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUHN TPETHUX JIUI] UM HETPEOIOTUMOM CUJIBI.

(B pen. denepanpHOro 3akona oT 21.12.2004 N 171-D3)
(. 6 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

7. Z[OCTaBKa prHHOFa6apI/ITHOFO TOBAapa U TOBapa BCCOM Oollee mATH KHJIOTpaMMOB UIA pEMOHTA,
YICHKH, 3aMCHBI U (I/I.III/I) BO3BpaT HUX HOTpC6I/ITCJ'IIO OCYHICCTBJIAIOTCA CWJIaMU M 3a CYUCT IIpOodaBLa
(I/IBFOTOBI/ITeH}I, yHOJ'IHOMO‘-ICHHOﬁ OpraHusanuu niIn YIIOJIHOMOYCHHOTO HHIWBUAYAJIBHOT'O
nNpeaAlpUHUMATCIIA, HMnopTepa). B cJIydya€ HCUCIOJHCHHA JTaHHOM 06}I3aHHOCTI/I, a TaKXxe IIpu
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

OTCYTCTBMM IpOJaBLA (M3rOTOBUTENS, YIOJHOMOYEHHONW OpraHM3alMM WM YIOJHOMOYEHHOI'O
WHJUBUAYAJIBHOTO NPEANPUHUMATENS, UMIOPTEPA) B MECTE HAXOXKIEHUSI IOTPEOUTEINSI 10CTaBKa U (UJIN)
BO3BpAaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATBCA moTpedutenem. [lpum sTomM mponaser
(M3roTOBUTEN,  YIOJIHOMOYEHHAs  OpraHM3alMs  WIM  YINOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIN
peaIpUHIMATENb, UMIIOPTEP) 005S3aH BO3MECTHTH MOTPEOUTENIO PACXOMAbI, CBA3aHHBIE C JIOCTAaBKOU M
(uyn) BO3BpAaTOM YKa3aHHbBIX TOBApOB.

(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 19. Cpoku npeabsiBNeHUs notpedbutenem TpeboBaHUA B OTHOLUEHUMU
HeAoOCTaTKOB ToBapa

1. IlorpeOutens BHpaBe NPEIbSIBUTH MpPEeIyCMOTpEeHHbIEe cTaThel 18 Hactosimero 3akoHa
TpeOOBaHUs K MpoJaBlly (M3rOTOBUTENO, YIOJHOMOYEHHOW OpPraHM3allid WM YIOJHOMOYEHHOMY
WHIUBUAYAIbHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHWH HEAOCTAaTKOB TOBapa, €CJIU OHHU
0oOHapyXeHbI B TEUEHHE TapAaHTHITHOTO CPOKA MIJIM CPOKA FOJTHOCTH.

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHNH TOBAapOB, Ha KOTOpBIE TAPAHTUWHBIE CPOKH WIN CPOKH T'OJHOCTH HE YCTAHOBIICHBI,
HOTpe6I/ITeJ'II) BIIpaBC€ MPECALABHUTL YKAa3aHHBIC Tpe6OBaHI/I$[, €CJIn HEAOCTATKKU TOBApOB 06HaPY)KeHI)I B
pa3yMHBII CPOK, HO B Mpenesiax ABYX JIET CO JIHS Tepeiayd WX MOTPEOUTEIto, eciu Oojiee JUTUTeTbHbIe
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(. 1 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. NapaHTHIfHBIN CPOK TOBapa, a TaKKEe CPOK €ro CIyKObl MCUUCISIETCS CO JHS Tepeaavyd ToBapa
MOTPEeOUTEN0, €clii HHOE He IMPEeayCMOTpPeHO JAoroBopoM. Eciam neHb mnepegayud yYCTaHOBHTH
HEBO3MOXKHO, 3TU CPOKU UCUHCISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jlnst ce30HHBIX TOBapoB (OOYBH, OJEKABl W MPOYUX) ITH CPOKH HCUYHCISIOTCS C MOMEHTa
HACTYIUICHHsS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHsS] KOTOPOTO OIPEAEIISIEeTCS COOTBETCTBEHHO
cyorekramu Poccuiickoit dexpepani HUCXOAsS U3 KIMMATHYSCKUX YCIOBUM MeECTa HaXOXICHHS
MOTPEOUTEIICH.

[Ipu mponpaxe ToBapoB Mo obOpasliaM, MO MOYTe, a TAaKXKe B CIydasx, €CIIM MOMEHT 3aKIIOUYECHUS
JOTOBOpA KYIUTU-TIPOJAXKM M MOMEHT MepeJadyd ToBapa NOTPEOHUTENI0 HE COBMAAAIOT, 3TU CPOKH
WCYUCIISAIOTCS CO JHS JOCTaBKM ToBapa moTpedurtento. Eciu moTpeOuTenh JHIIEH BO3MOXKHOCTH
WCIIOJIb30BaTh TOBAp BCIEJACTBHE OOCTOSTENBCTB, 3aBHUCAINMX OT MpojaBlia (B YacTHOCTH, TOBap
HY)KJaeTcs B CIEIUAIbHON YCTaHOBKE, MOJAKIIOUYEHUH WU COOpKe, B HEM HMEIOTCS HEJOCTaTKH),
rapaHTUHHBIA CPOK HE TeYeT J0 YCTpaHEHHUs MPOJABIIOM TakuX oOcTosTenscTB. Ecnm AeHb nocTaBKH,
YCTaHOBKH, TOJKIIOYCHUS, COOPKM TOBapa, YCTPaHEHHUS 3aBUCSIIMNX OT IMPOJaBla OOCTOSTENHCTB,
BCIIE/ICTBHE KOTOPBIX MOTPEOHTENh HE MOXKET HCIOJb30BaTh TOBApP MO HA3HAYCHUIO, OMNPEACIHTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JAHS 3aKIIFOUEHHUS I0TOBOpa KYIUIA-TIPOJAXKH.

(B pen. denepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

Ao63an1 uckiroueH. - @enepanbHblif 3akoH oT 17.12.1999 N 212-03.

CpOK roaAHOCTHU TOBapa OHNPCACIIACTCA IMEPUOAOM, UCUUCITIACMBIM CO OHA U3rOTOBJICHHUA TOBApa, B
TCUYCHUC KOTOPOTO OH MNPUIOJCH K HCIOJBb30BAHUIO, HIINU HaTOﬁ, A0 HACTYIJICHUA KOTOpOfI TOBAp
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

IMPUTrOACH K MCIIOJIb30BAHUIO.

ITpoIOIKUTENBPHOCTE  CPOKAa TOJHOCTH TOBapa [JOJDKHA COOTBETCTBOBATh  00A3aTENIBHBIM
TpeOoBaHMAM K O€30IIaCHOCTH TOBapA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHiiHBIE CPOKM MOTYT YCTAHABJIMBATHCA HAa KOMIUIEKTYIOLIUE U3/ENINS U COCTaBHbIE YacTU
OCHOBHOT'O TOBapa. I'apaHTUITHbIE CPOKHM HA KOMILIEKTYIOLNE U3EIINAS U COCTABHBIE YACTH UCUUCIIAIOTCS
B TOM € MOPSAJKE, YTO U TapaHTUIHBIA CPOK HA OCHOBHOM TOBAp.

l'apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME M3JEIUs W COCTaBHbIE YacTH TOBapa CUHUTAKOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIIUE, €CIU MHOE HE YCTAHOBIIEHO JOTOBOPOM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIIEE M3JIEIME U COCTaBHYIO 4acTh TOBAapa B JIOTOBOPE YCTAHOBIJIEH TapaHTUMHBINA
CPOK MEHbILIEH MPOJOJDKUTENBHOCTH, YEM TapaHTHUIHBIA CPOK HAa OCHOBHOE U3JENNe, MOTPEeOUTENh
BIIpaBe MPEABbIBUTh TPEOOBAHUS, CBSA3aHHbIE C HEAOCTATKAMU KOMILJIEKTYIOIIETO M3AENTUs U COCTaBHOM
4acTy TOBapa, IpU UX OOHApPYKEHHH B T€UEHHE rapaHTUHHOTO CpOKa Ha OCHOBHOE U3JeNue, €ClId UHOE
HE IIPEyCMOTPEHO JTOTOBOPOM.
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KoMIUIeKTYyIOIee U3/IeNIie YCTaHOBJIEH rapaHTUMHHBINA CPOK OO0JIbIIEH MPOI0IKUTEIHHOCTH,
YeM TrapaHTUHHBII CpPOK Ha OCHOBHOH TOBap, MOTPEOUTENb BIIpaBe IMPEABbIBUTh TpPeOOBaHUS B
OTHOIICHHH HEIOCTaTKOB TOBapa IpPH YCIOBHHM, YTO HEAOCTAaTKM KOMIUICKTYIOIErO H3ACIus
oOHapyXeHbI B TEUEHHE FapaHTUMHOTO CpoKa Ha 3TO U3ZEIHE, HE3aBUCUMO OT UCTEUEHUs FrapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIC B HACTOSAIIEH CTAaThe, TOBOAATCS 10 CBEACHHS MOTpeOUTeNst B HHMOPMAITUH O
TOBape, MPEI0CTaBIIIEMON TOTPEOUTETIO B COOTBETCTBUU CO cTaThel 10 HacTosmiero 3akoHa.

5. B ciyyasix, korjga mpeayCMOTPEHHBIN JIOTOBOPOM TapaHTUMHBIM CPOK COCTABJISIET MEHEE JIBYX
JeT U HEeNOCTaTKH ToBapa OOHApYKEHbI MOTpeOHTeNeM MO HCTEYEHUHM TapaHTHUITHOTO CpoKa, HO B
npenenax JABYX JIeT, MOTpeOuTeNb BIpaBe MPEIbsBUTh MNPOAABIYy (M3rOTOBHUTENO) TpeOOBaHUS,
IpelycCMOTpeHHbIE cTaThell 18 HacTosmero 3akoHa, €ciu JOKaXeT, YUTO HEJOCTAaTKH TOBapa BOSHUKIIU JI0
€ro nepeayy NoTpeOUTENIO WIH M0 MPUUYMHAM, BO3HUKIIUM JI0 3TOT0O MOMEHTA.
(. 5 BBeaeHn deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B CJIydac BBIABJICHUS CYHICCTBCHHBIX HCIOCTATKOB TOBapa HOTpe6I/ITeJ'IB BIIpaBC IIPCAbABUTDL
HU3rOTOBUTCIIO (YHOHHOMOquHOﬁ OpraHu3alnnuu 50051 YIIOJIHOMOYCHHOMY HHAUBUAYAJIIbHOMY
IpCaANpUHUMATCIILO, HMHOpTGPY) Tpe6OBaHI/I€ (6] 663B03M63I[HOM YCTPpAaHCHUHU TAKUX HCIAOCTATKOB, CCJIN
JOKaXXCT, UYTO OHHU BO3HHUKIIM 10 IICPCAadu TOBapa HOTpe6I/ITCJ'IIO WJIA 110 IpUYrHaM, BOSHUKIIKUM J10 3TOT'O
MOMEHTA. YKa3aHHOE Tpe60BaHI/Ie MOXET OBITh MpeabABIICHO, €CJIIM HEJAOCTATKHU TOBAapa O6H3py>KeHLI 8 (Y)
HUCTCUYCHHUHU IABYX JICT CO OHA IEpEaavdu TOBapa l'IOTpe6I/ITeJ'IIO, B TCUCHUC YCTAHOBJICHHOT'O Ha TOBAp CpoOKa
CJ'Iy>K6LI HJIKM B TCUCHUC ACCATHU JICT CO OHA IMNEpCaavyu TOBapa HOTpe6I/ITeJ'IIO B CJlIydac HCYCTAaHOBJICHHU
CpOKa CJ'Iy)K6I>I. Ecmu YKa3aHHOC Tpe6OBaHI/Ie HC YAOBJICTBOPCHO B TCUCHUC ABAALATH JHEH cO IHS €ro
NMpEABABICHUA HOTpe6I/ITeJ'IeM HNJIn O6H3py>KeHHLII71 UM HCOOCTATOK TOBapa ABJIACTCA HCYCTPAHUMBIM,
HOTpe6I/ITeJ'II> o CBOCMY BBI60py BIIpaB€ NPCABABUTH H3TOTOBUTCIIIO (YHOHHOMOHCHHOﬁ OpraHu3anuu
WM YIHOJIHOMOYCHHOMY HWHIAWBUAYAJIBHOMY IMPCANIPUHUMATCIIIO, I/IMl'IOpTpr) HHBIC MPCAYCMOTPCHHLIC
IIYHKTOM 3 crateu 18 HaCTOAIICTO 3akoHa Tpe6OBaHI/I}I HUJIM BO3BPATHTL TOBAP HU3TOTOBUTCIIIO
(yrIOJ'IHOMO‘-IeHHOI\/'I opraHusanuvi HWJIrd YIOJIHOMOYCHHOMY HWHIUBUAYAJIBHOMY MNPCAIIPUHHUMATCIIIO,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

UMIOPTEPY) U MOTPeOOBaTh BO3BPATA YIIAUEHHOM JCHEKHOW CYMMBI.
(n. 6 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 20. YcTpaHeHMe HeAOoCTaTKOB ToBapa wu3rotoButenem (npoaasBLOM,
ynonHOMO4YeHHOM opraHusauuen unm YNOSTHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpuHMMaTenem, MUMNOpPTEepPoOM)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHeHus HEJOCTaTKOB TOBapa HE OMpEEeH B MUCbMEHHON (popMe COTalieHueM
CTOPOH, OTWU HEAOCTATKU JOJIXKHBI OBITH YCTpAaHCHBI HU3TOTOBUTCIIEM (HpO}IaBHOM, yl'IOJ'IHOMOLIGHHOI\/'I
OpraHM3alueil WM  yINOJHOMOYEHHBIM  HMHIUBUIYAIbHBIM  MpEANpPUHUMATENIEM, HMIOPTEPOM)
HE3aMECAJIUTCIBHO, TO €CTh B MHUHUMAaJILHBIN CpPOK, 00BEKTUBHO H€06XOI[I/IMI>II\/'I A1 UX YCTpaHCHHUA C
y4eTOM OOBIYHO TpHUMeHsieMoTo crocoba. Cpok ycTpaHEHHUsI HEJOCTAaTKOB TOBapa, OMpeNesieMblidi B
MMCBMEHHOM (popMe coraiieHreM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MSATh THEH.

B cnydae, ecnu Bo Bpems ycTpaHEHHsI HEJJOCTaTKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHU HE OyAyT
yCTpaHEHbl B OINpPEAETICHHBIH COTJAIlIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAIlIEHHE O
HOBOM CpPOKE YCTPAaHEHHS HEJIOCTATKOB, ToBapa. IIpu 3ToM oTCyTcTBHE HEOOXOAMMBIX JAJSl YCTPaHEHHUS
HEJ0CTAaTKOB TOBapa 3alacHbIX yacTell (herasneil, MmaTepuano), 000pyIOBaHMs WM MOJI0OHbBIE TPUUUHBI
HE SBJIAIOTCS OCHOBAHHMEM JUISl 3aKJIIOYEHMs COTJIALIEHUSI O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYILIEHUE CPOKA, ONPEIEICHHOIO COIIAICHUEM CTOPOH MEPBOHAYAIIBHO.

(. 1 B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. B oTHomeHHMHM TOBapoB JUIMTENILHOTO IMOJb30BaHHUS HW3TOTOBUTENb, MpOJABel JIHOO
YIOJHOMOYEHHAs] OpraHu3alMs WIA YIOJHOMOYEHHBIN WHAWBUIYaIbHBIA MpEANpUHUMATENb O0s3aHBbI
IpU TPEAbSIBICHUNM MNOTpeOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXIAHEBHBIH CPOK O€3BO3ME3THO
MIPeI0CTaBUTh NOTPEOUTENIO Ha TIEPUOJT PEMOHTA TOBAP UIUTEIHHOTO MOJIb30BaHUA, 00Ia1al0IUi STUMH
K€ OCHOBHBIMH MOTPEOUTENHCKUMH CBOMCTBAMHU, 0OECIIEUUB JOCTaBKY 3a cBOM cueT. [lepeuens ToBapoB
JUIUTEIBHOTO MOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TpeOOBaHME HE PACIPOCTPAHSIETCS, yCTAaHABIUBACTCA
[IpaBuTenscTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbIX 3akOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
D3)

3. B cinywyae ycTpaHeHUs HEIOCTaTKOB TOBapa TapaHTUHHBIN CpOK Ha HEro IpojJieBaeTcs Ha
IepuoJj, B TEYEHHE KOTOPOrO TOBAap HE MCIOJIb30BAJICA. YKA3aHHBIA IEPHOJ HCUUCIAETCS CO JIHS
oOpatieHus notpedutess ¢ TpeboBaHuEeM 00 YCTpaHEHUM HEAOCTATKOB TOBapa JO JHs BbIJAud €ro o
OKOHYaHUU peMoHTa. [Ipu Beljaue ToBapa U3roTOBUTENb (IIPOABEL, YIIOJHOMOYEHHAs OpraHu3alys Win
YIIOJIHOMOYEHHBIA ~ WHAMBUIYaAJIbHBIA  IpealIpUHUMATedb, HMIOpPTEp) 00sA3aH IPeIOCTaBUTh B
MUCbMEHHOM (hopMme moTpeduTento MHPOpMaLMIO 0 JaTe oOpalleHuss NoTpeduTest ¢ TpeboBaHHEM 00
yCTpaHEHUH OOHAapY)KEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJauyd ToBapa MOTpeOuTeneM Juls
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTPaHEHHs HEJOCTaTKOB TOBapa € HMX OINHCaHHEM, 00
HCIOJIb30BAHHBIX 3allaCHBIX YacTAX (JeTalsiX, MaTepualax) U O JaTe BbIa4M TOBapa MOTPEOUTEIIO IO
OKOHYAaHUU YCTPaHEHUS HEJOCTATKOB TOBapa.

(B pen. denepanpHOro 3akona oT 25.10.2007 N 234-D3)

4, HpI/I YCTPpAHCHUN HCAOCTATKOB TOBapa NOCPCACTBOM 3aMCHBI KOMIUICKTYIOMICTO U3ACIIUSA WA
COCTaBHOM YacTH OCHOBHOI'O HU3ACIIUsA, Ha KOTOPBIC YCTAaHOBJICHBI FapaHTHﬁHBIC CpOKH, Ha HOBBIC
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

KOMILJIEKTYIOIIEE M3/eNIMe WM COCTaBHYIO YacTh OCHOBHOTO W3JICTHS YCTAHABIIMBACTCS TapaHTUHHBIN
CPOK TOH K€ MPOJOKATEIHHOCTH, YTO W HA 3aMEHCHHBIC KOMIUICKTYIOIICE W3JICINE MU COCTABHYIO
9acTh OCHOBHOT'O W3JICJIHSI, €CJIH HHOE HE MPEIYCMOTPEHO JJOTOBOPOM, U TAPAHTHUHBIA CPOK HCUUCIISICTCS
CO JTHS BBIJIAYH MMOTPEOUTEII0 ITOTO TOBapa MO0 OKOHYAHUN PEMOHTA.

(1. 4 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

CrtaTtbs 21. 3amMeHa ToBapa HeHagnexawero Kayecrtsa

1. B cinyqae oOHapykeHUsI IOTPEOUTENIEM HEOCTATKOB TOBapa U MPEIbsBICHUSI TPEOOBAHUS O €T0
3aMeHe TmpojaBel] (M3rOTOBHUTENb,  YIOJHOMOYEHHAs  OpraHu3alus Wi  YIIOJIHOMOYEHHBIN
WHIUBUAYAJIbHBIN MpeANpUHUMATEIb, UMIIOPTEP) 00S3aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU JHEH
CO JHS MpeIbsBICHUS YKa3aHHOTO TpeOOoBaHUs MOTpeOUuTesaeM, a Mpu He0OXOJUMOCTH JOTIOJHUTEILHOU
IIPOBEPKU KayecTBa TAaKOTO TOBapa MPOAABIOM (M3TOTOBMTEIEM, YIIOJTHOMOYEHHOW OpraHu3aluel uiu
YIOOJTHOMOYCHHBIM MHAWBUAYAJIbHBIM MPEANIPUHUMATECIICM, HMHOpTGpOM) - B TCUCHHUC ABaallaTu I[Heﬁ co
JIHS IPEIbSIBIICHNS YKa3aHHOTO TPeOOBaHMS.

Eciu y mnpopaBna (M3roTOBHUTENs, YHNOJHOMOYEHHOM OpraHuM3aldyd WIM YHOJHOMOYEHHOIO
WHIUBUAYAIBHOTO TPEINPUHUMATENS], UMIIOPTEPA) B MOMEHT MPEIbSBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIMMBIM /I 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh NpPOBEJAEHA B TEUYEHHE Mecsla CO JHS
MpeIbSBICHUS TAKOTO TPeOOBaHUSI.

B paiionax Kpaitnero CeBepa um npHpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHUE MOTPEOUTENS O
3aMEHE TOBapa MOJJIEKUT YIOBJICTBOPEHUIO MO €ro 3asiBICHUIO B CPOK, HEOOXOAUMBIN ISl OYEPETHOM
JIOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TU pailoHbI, B Cllydae OTCYTCTBUS Yy IpojaBla (M3rOoTOBUTEIS,
YIOJHOMOYEHHONW OpraHu3alui WIM  YIOJHOMOYEHHOTO HWHAMBHAYAJbHOTO MpEIIpUHUMATENS,
UMIIOpTEpa) He0OXOAUMOTO ISl 3aMEHbI TOBAapa Ha JIeHb NPEAbABICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecmm st 3amensl ToBapa TpeOyeTcst 0osiee ceMu JIHEH, 1Mo TpeOOBaHUIO MOTPEOUTENS MPOIaBell
(M3roTOBUTENL JIMOO YIIOJTHOMOYCHHAsT OpraHu3alys WIA YIOJHOMOYCHHBIH WHIMBHyaJIbHBIH
NpeINpUHIMATENb) B TCUCHHE TPEX JTHEW CO IHS NpPEAbsSBICHHUS TPEOOBaHMS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO TIPEJAOCTABUTh IMMOTPEOUTENI0O BO BPEMEHHOE IIOJIb30BAaHWE HA TEPHOJ 3aMEHBI TOBAp
JUTATEIILHOTO T0JIb30BaHMsI, OOJaNarOIIUi ITHUMH K€ OCHOBHBIMHU MOTPEOUTEIHLCKUMH CBOHCTBAMH,
o0ecreyrB €ro JOCTaBKY 3a CBOHM cyeT. JTO MPaBHJIO HE PACIPOCTPAHSETCS HA TOBAphI, INEPEYCHb
KOTOPBIX OMPEAENeTCS B COOTBETCTBUH C IMMyHKTOM 2 cTaTthu 2(0) HACTOAIIEro 3aKoHa.

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaaJIekKaIEro KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIUI B YHOTPEOICHUH.

IIpu 3ameHe ToBapa TrapaHTUHHBIA CpPOK HCUMCISETCS 3aHOBO CO JHS IepeJadyd ToBapa
MOTPEOUTEITIO.

Cratbsa 22. CpoKM yAOBNETBOPEHUA OTAENbHbLIX TPeboBaHUM noTpedbuTtens
(B pen. ®enepanpHoro 3akona oT 21.12.2004 N 171-D3)

Tpe6OBaHI/I${ HOTpeGI/ITCJBI 0 COpasMCpHOM YMCHBIICHHUU HOKyrIHOﬁ HOCHBI TOBApa, BO3MCHICHUN
pacxodoB HaA HCHPABJICHUC HCAOCTATKOB TOBapa HOTpe6I/ITeJ'IeM WM TPETbUM JIMIOM, BO3BPATC
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

yIJTAaY€HHOHN 3a TOBAp JCHEXHON CYyMMBI, a TaKke TpeOOBaHUE O BO3MELICHUU YOBITKOB, IPUYMHEHHBIX
HNOTPEOUTENI0 BCIEACTBHE MPOAAXH TOBAapa HEHA/UISKAIIEro KadecTBa JHOO IPEIOCTABICHUS
HEeHaJulexaleil MHpopMalMu O TOBape, IMOAJIEKAT YNOBICTBOPEHHIO IIPOJABLOM (M3FOTOBHUTEINEM,
YHOHHOMOHCHHOﬁ OpI“aHI/I3aLII/Ief/'I WK  YIIOJIHOMOYCHHBIM HWHAWBUAYAJIbHBIM IIPCANIPUHUMATEIICM,
HUMIIOPTEPOM) B TEUEHUE JIECATU AHEU CO JHS MPEAbABIECHUS COOTBETCTBYIOLIETO TPeOOBaHUS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb npoAaBua (u3rotoBuTensi, YMNOSIHOMO4YE€HHOMU
opraHusauum UM ynosiIHOMOYeHHOro MHAUBUAYaribHOro npeanpuHUMaTens, umnopTepa)
3a NpPOCpPoOUKY BbINOSIHEHUSA TpeboBaHUM noTpedbuTtens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMoTpeHHBIX ctaThsimu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKXKE 3a
HEBBITNIOJIHEHNE (331€P>KKY BBIMOJIHEHMS) TpeOOBaHUS MOTPEOUTENS O MPEJOCTaBICHUN €My Ha MEepUoa
pEMOHTa (3aMEHbl) aHAJIOTMYHOTO TOBapa MpojAaBell (M3rOTOBUTENb, YIIOJTHOMOYEHHAs: OpraHnu3alus Wil
VIIOJTHOMOYEHHBI HHIUBHUIYyaTbHBIN TPEANPUHAMATENh, UMIIOPTED), JONMYCTUBIINN TaKue HApyIICHHS,
yILUIa4MBaeT MOTPEOUTEITIO 3@ KaX bl JeHb IMPOCPOUYKH HEYCTONKY (TIEHI0) B pa3Mepe OJHOrO MpPOLEHTa
LIEHBI TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa oOmpenenseTcsi, UCXOIs W3 €ro IICHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHWE TOTPEOUTENSI JOJDKHO ObUIO OBITH  YAOBJIETBOPEHO MPOAABIOM (M3TOTOBUTEIICM,
VIIOJTHOMOYCHHOH OpraHu3anueil WM YHNOJHOMOYEHHBIM WHIAMBHIYAIBHBIM TPEANPHUHAMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJBHOTO YIOBIETBOPCHHS TAKOTO TPEOOBAHWS WM B JICHb BBIHECCHHS
CyneGHOTO pelIeHHs, €ClTi TpeboBaHKE TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciiydae HEBBINOJHEHUS TPEOOBAHMI MOTPEOUTENS B CPOKH, MPEIyCMOTPEHHbIE cTaThsamu 20 -
22 wHacrosIero 3akoHa, MOTPEOUTENb BIIPAaBE IO CBOEMY BBIOOPY MPEIAbSIBUTH WHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE cTaThel 18 HacTodiiero 3akoHa.

Cratba 23.1. [llocneactBusi HapyweHMAs npoAdaBLOM Cpoka nepepaydu
npeaBapuTesibHO ONJIa4Ye€HHOro ToBapa noTpedbuTento

(BBenena denepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIM-TIPOJAXH, MPEAyCMATPUBAIOIINNA 00SI3aHHOCTh MOTPEOUTENS MpPEIBAPUTEIHHO
OTIaTUTh TOBAp, JOJDKEH COJIEPXKATh YCIOBHE O CPOKE Mepeaur ToBapa NoTpeOUTeNo.

2. B cnydae, ecnu mpopasell, MOJIYYHUBIIMNA CYyMMY IPENBAPUTENBHON OIUIATHI B ONPEAEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXH pa3Mepe, He MCHOJHWI 00S3aHHOCTh MO Iepeaye ToBapa MOTpeOUTENo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 10 CBOEMY BBIOOpY BIIpaBe NOTPeOOBATH:

nepeaadyun OIJIa4C€HHOI'O0 TOBapa B YCTaHOBHeHHBIﬁ UM HOBBII CpOK;
BO3BpaTa CyMMBbI HpeHBapHTCHBHOﬁ OIIIAaThI TOBAapa, HEC MEPCAAHHOIO IIPOJaBIIOM.

HpI/I 9TOM HOTpCGI/ITeJIB BIIpaBC HOTpC6OBaTb TAKXXC INOJJHOI'O BO3MCIICHUA y6LITKOB, MNPUYNHCHHBIX

www.consultant.ru CrpaHnua 28 ns 47
HafAe)XHafA npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=09.03.2025&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=09.03.2025&dst=100111&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=09.03.2025&dst=100113&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=09.03.2025&dst=100114&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=09.03.2025&dst=100050&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=488843&date=09.03.2025&dst=100024&field=134

3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

€My BCICACTBHUC HAPYUHICHUA  YCTAHOBJIICHHOIO JOIOBOPOM  KYIUIM-TIIPOJAXKH  CpOKa IICpeaadu
MMpeaABAapUTCIIBHO OIIAYCHHOT'O TOBApa.

3. B cmoyyae HapylleHus YCTAHOBJIEHHOI'O JOrOBOPOM KYIUIM-TIPOJAXHU CpOKa Iepenadu
MIPEIBAPUTENILHO OIJIAYEHHOIO0 TOBapa IOTPEOMTENI0 MpOJaBel] YIUIAYMBAaeT €My 3a KaXIbli JEHb
IIPOCPOYKU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NIPEABApUTEIbHON OIIaThl TOBApA.

HeycTrolika (meHu) B3BICKMBAETCA CO JIHS, KOTZIAa MO JIOTOBOPY KYIUIM-TIPOJAXH Iepeiada ToBapa
MOTPEOUTENIO JT0JIKHA Oblia ObITh OCYILECTBJIEHA, 10 JHS Mepefadyd ToBapa MOTPEOUTENI0 WIN 10 JHS
YIIOBJIETBOPEHUS TpeOOBaHUS IOTPEOUTENS O BO3BpATE €My PEIBAPUTEIHFHO YIUTAYCHHON UM CYMMBI.

Cymma B3BICKAaHHOH MOTpeOUTENeM HEYCTOWKM (TMeHM) HE MOXET MpeBbIIIaTh CyMMY
MIpeIBApUTENILHOM OIIaThl TOBApa.

4. TpeboBaHusi MOTPEOUTENST O BO3BpATE YIUIAUEHHOW 32 TOBAp CYMMBI M O TIOJTHOM BO3MEIICHUH
Y6BITKOB nmomicxKar YyAOBJICTBOPCHUIO IIPOAABIHOM B TCUYCHHUE OCCATHU JIHeI\/'I CO OHA TPCABABICHUA
COOTBETCTBYIOILErO TpeOOBaHMUSI.

5. TpeGoBanus mOTpeOUTENSI, YCTAHOBJICHHBIE TMYHKTOM 2 HACTOAINIEH CTAaThH, HE TMOJJIEKAT
YIOBJIETBOPEHUIO, €CIIM NpOoJAaBel] JOKaKeT, YTO HapylIeHHEe CPOKOB Iepeladd TMOTPEeOUTEINIo
MIPEIBAPUTENILHO OIJIAYEHHOTO TOBapa IMPOU3OILIO BCIEACTBHE HEMPEOJOJIUMON CHIIBI WM 10 BUHE
MOTPEOUTEIIS.

Ctatba 24. PacuyeTbl ¢ notpebutenem B criy4ae npuoopeTteHns MM ToBapa
HeHagnexawero KayecrTBa

1. Ilpu 3ameHe ToBapa HEHAJICKAIIETO KAavyecTBa HA TOBAp ATOM K€ MapKH (3THUX K€ MOJCIU U
(wn) apTUKyJa) epepacyeT IeHbl TOBapa HEe MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJUICKAIIETO KavyecTBa HAa TAaKOW KE TOBAp IPYrod Mapku (MOIEIH,
apTUKyJa) B ciydae, eciM [IeHa TOBapa, IMOJUICKAIIero 3aMeHe, HIKE LIEHBI TOBapa, MPeI0CTaBICHHOTO
B3aMEH, NMOTPEOUTEINh OJDKEH JOIUIATUTh PAa3HHUILY B IIEHAX; B CIIydae, €CJIH IIeHa TOBapa, MOJIIe)KAIIETo
3aMeHe, BBIIIC I[IEHBl TOBapa, NPEJOCTABJICHHOTO B3aMEH, pa3HUIA B IICHAX BBITUIAYABACTCS
notpedutento. lleHa ToBapa, MoJIeKaIIEro 3aMEHEe, ONpPEICseTCs Ha MOMEHT €ro 3aMEHbl, a €CIu
TpeOOBaHME TMOTPEOUTENT HE YIOBICTBOPCHO MPOJABIOM, II€HA 3aMEHSIEMOTO TOBapa M IICHA
nepeaBaeMoro B3aMEH TOBapa OTPEJICISIFOTCS Ha MOMEHT BBIHECEHHSI CYJIOM PEIICHHUS O 3aMEHE ToBapa.
(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenwsiBneHUs motpeduteneM TpeOOBaHHUS O COpa3MEPHOM YMEHBIIEHHH MOKYITHON
[IEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MpeIbsIBICHUS OTpeduTeaeM TpeOOBaHUS
00 yIIeHKe WM, €CTH OHO JOOPOBOJILHO HE yJOBJIETBOPEHO, HA MOMEHT BBIHECEHHsI CYJOM PEIICHUS O
COpPa3MEpPHOM YMEHBILIECHUU MOKYITHOH 1IEHBI.

(m. 3 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

4, HpI/I BO3BpATC TOBApa HCHAMJICKAIICTO Ka4YCCTBA HOTpC6I/ITCJ'IB BIIpaBC Tpe6OBaTB BO3MCIICHUA
PpasHUILIbI MCKIOY LICHO TOBAapa, YCTaHOBHCHHOﬁ AOTOBOPOM, H LICHOM COOTBCTCTBYIOLIICTO TOBApa Ha
MOMCHT ,[[OGpOBOJIBHOI‘O YAOBJICTBOPCHHA TAaKOT'O TpeGOBaHI/IH niu, €CIn TpeGOBaHI/IC IlO6pOBO.IIBHO HC
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA CYJOM PCIICHUS.
(n. 4 BBenen ®PepepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepalibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

5. B ciywyae Bo3BpaTa TOBapa HEHAJUIEXkKAIIEro KauyecTBa, MPOJAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpAlllacTCs YIIAu€HHAs 3a TOBAp JEHEKHAs CyMMa B pa3Mepe IMOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpPeauTa, a TAKKe BO3MELIAETCs IJIaTa 3a IPEJOCTaBICHUE KPEAUTa.

(n. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cimydae Bo3BpaTa ToBapa HEHAJUIEKAIIEro KauecTBa, MPHOOPETEHHOTO MOTPEeOUTENeM 3a CUeT
MOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpoaaBel] 00si3aH BO3BPATUTh MOTPEOUTEINIO YIIJIau€HHYIO 3a TOBap
JICHEKHYI0 CyMMY, a TaKke BO3MECTHUTH YyIUIAYCHHBIE MOTPEOUTENIEM MPOLEHTHl W MHBIE TUIATEXKH II0
JIOTOBOPY MOTPEOUTENBCKOTO KpenuTa (3aiima).

(. 6 BBeaeH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Crtatbs 25. lpaBo noTpebutensa Ha oOMeH ToBapa Hagnexawero Kayecrtsa

1. TloTpeOutenp BrnpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAp HAAJEKAIEro KayecTBa Ha
aHAJIOTMYHBIM TOBap y MpoJaBlia, y KOTOPOTo 3TOT TOBap ObUI MPHOOPETEH, €CIM YKa3aHHBII TOBap HE
nojomen mo Gopme, rabapuram, GpacoHy, paclBETKe, pa3Mepy WM KOMIUICKTAIHH.

(B pen. ®enepanbHoro 3aKkoHa oT 17.12.1999 N 212-D3)

[ToTpebutens uMeeT mpaBo Ha OOMEH HEMpPOJOBOJILCTBEHHOTO TOBapa HAJUIEXkKAIIEro KauyecTBa B
TE€YEHHE YEThIPHAALATH JHEU, HE CUUTAsl IHS €ro MOKYIKH.

OOMeH HemnpoJOBOJIHCTBEHHOTO TOBapa HAIUICXKAIEro KadecTBa IMPOBOJAUTCS, €CIM YKa3aHHBIH
TOBap He ObUT B yHMOTPEOJICHNUHU, COXPAHEHBI €r0 TOBAPHBIN BUJ, MOTPEOUTEIHCKUE CBOWCTBA, TIOMOBI,
(baOpHuyHbIe SIPIBIKU, @ TAKKE UMEETCS] TOBAPHBIN YEK WIJIM KACCOBBIA YEK JTMOO WHOM IMONTBEPIKIAIOITHIH
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENSI TOBAPHOTO YeKa WIIM KACCOBOTO YeKa
1100 WHOTO TIOATBEPKIAMOIIETO OIUIATy TOBapa JTOKYMEHTa HE JIMIIAET ero BO3MOXXHOCTH CCBUIAThCS Ha
CBUJICTEIILCKUE TTOKA3aHUSI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuens TOBapoB, HE MOJUIEKAMMX OOMEHY IO OCHOBaHHUSM, YKa3aHHBIM B HACTOAIIEH cTaThe,
yrBepxaaercs [IpasutensctBom Poccuiickoit denepanuu.

2.B cJrydgac, €Cii aHaJIOTUYHBIN TOBAp OTCYTCTBYCT B IIPOJAKE HA ICHb 06paH_IeHI/I$I HOTpe6I/ITeJ'I${ K
npoaaBny, HOTpe6I/ITeJ'IB BIIPAB€ OTKAa3aTbCA OT HCIIOJIHCHUA OOTOBOpPA KYIUIU-IIPOAANXKU U HOTpe6OBaTB
BO3Bpara YHHaquHOﬁ 3a YKaBaHHBIﬁ TOBAp JICHEKHOU CYMMBI. Tpe6OBaHI/Ie HOTpe6I/ITeJ'I${ O BO3BparTe
ynnaquHoﬁ 3a y1(8.38.HHBII>i TOBap JIEHEKHOU CYMMBI NOAJICKUT YAOBJIICTBOPCHUIO B TCUCHHUEC TPCX JTHEH
CO IHA BO3BpATa YKA3dHHOI'O TOBApa.

[To cornameHuto NOTpeOHTENsT C MPOAABLIOM OOMEH ToBapa MOXET OBbITh MPETYCMOTPEH IpH
MOCTYIUIEHUH aHaJOrMYHOIO ToBapa B mpojaxy. llpomaBeny o6s3aH He3aMeIIMTEIbHO COOOLIUTH
MOTPEOUTEITIO O MOCTYIUIEHUH aHATOTMYHOTO TOBapa B MPOJAXKY.

(. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CtaTbs 26. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-P3.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

Ctatbs 26.1. AucTaHUMOHHBLIM CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIH-TIPOJAKM MOXKET OBITh 3aKIIOUEH HAa OCHOBAHHHM O3HAKOMJICHHS
HOTpC6I/ITeJI$I C MPCAJIOKCHHBIM ITPOAAaBIOM OIIMCAHUCM TOBapa NOCPECACTBOM KaTajloroB, ITPOCIICKTOB,
OyKJI€TOB, (JOTOCHUMKOB, CPE/ICTB CBSI3U (TENE€BU3UOHHOM, MOUYTOBOM, PaMOCBA3U U JPYTUX) UM UHBIMU
WCKITFOYAIOMAMH BO3MOKHOCTh HENOCPEJICTBEHHOTO O3HAKOMJICHHUSI TMOTPEOUTENS C TOBapOM JIMOO
o0pa3moM ToBapa TpH 3aKIIOYEHHH TAaKOTO JOroBOpa (IMUCTAHIIMOHHBIA CIIOCOO MPOJAXH TOBapa)
croco6amu.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpoaB1ioM J10 3aKJIFOYEHHS JOTOBOPA JOJKHA OBIThH MPEA0CTaBIIeHa MOTPeOUTeNto nHGOpMAaIIHs
00 OCHOBHBIX TTOTPEOUTETHLCKUX CBOMCTBAX TOBapa, 00 ajapece (MecTe HaXOKJACHHs) MPOJIaBIia, O MECTE
N3TrOTOBJICHUA TOBAapa, (0] IIOJIHOM (i)I/IpMeHHOM HAaNMCHOBaHUU (HaI/IMeHOBaHI/II/I) ImpoaaBIa
(M3roToBUTENS), O IIEHE U 00 YCIOBHUAX MPUOOPETEHUS TOBapa, O €r0 JIOCTaBKE, CPOKE CIYKOBI, Cpoke
TOJIHOCTH W TapaHTHHHOM CpOKe, O TMOPSJIKE OIUIaThl TOBapa, a TakKKe O CPOKE, B TEUCHUE KOTOPOTO
JEWCTBYET MPETIOKEHHIE O 3aKIIFOYSHUHN JOTOBOPA.

Koncynbrantlntoc: mpumeuanue.
C 01.09.2026 1. 2 ct. 26.1 nomonnsiercs a63. 2 (D3 ot 28.12.2024 N 546-D3).

3. [loTpeburento B MOMEHT JAOCTaBKU TOBapa J0JDKHA ObITh B MUCbMEHHOW (hopMe MperocTaBiieHa
nHpopMaIus 0 ToBape, mpeaycMoTpeHHasi ctathell 10 HacTosmero 3akoHa, a TakkKe MPeIyCMOTpEeHHAs
IIYHKTOM 4 HacTOsIIeH cTaThu HHPOPMAIIHS O TIOPsIIKE U CPOKaxX BO3BpaTa TOBapa.

Koncynerantllntoc: npumeuanue.
C 01.09.2026 1. 3 ct. 26.1 nomosusiercs a63. 2 (D3 ot 28.12.2024 N 546-D3).

4, HOTpC6I/ITCJ'Ib BIIpaBC OTKa3aTbCs OT TOBAapa B o6oe BpemMs I0 €ro Iepcaadu, a 1ocCJIC rnmepcaadun
TOBapa - B TCUCHUC CCMHU IHEH.

B cJIydac, €CJiu I/IH(bOpMaLII/IH O IOpAAKE M CpOKax BO3BpaTa TOBApa HAMJICKANICIO Ka4uCCTBaA HC
OnLIa npeaoCTaBJICHA B IMMChbMEHHOM (I)opMe B MOMCHT JOCTAaBKH TOBapa, HOTpe6I/ITeHB BIIpaBC
OTKa3aTbCsA OT TOBApa B TCUCHUC TPCX MECALCB C MOMCHTA IICPCAauu TOBApaA.

BOSBpaT TOBapa HAJICKAIICTO Ka4eCTBA BO3MOXKCH B ClIydac, €CJIN COXPAaHCHLBI €TO TOBapHHﬁ BU/,
HOTpe6I/ITeJ'ILCKI/Ie CBOﬁCTBa, a TaKXE HOOKYMCHT, HO,Z[TBCp)KI[aIOH_II/Iﬁ (I)aKT U YCIOBHUA TIOKYIIKU
YKa3aHHOI'O TOBapa. OTCYTCTBI/IC y HOTpe6I/ITeH${ AOKYMCHTA, IHOATBCPIKAAIOIICTO (I)aKT H YCJIOBUA
IOKYIIKHK TOBapa, HEC JIUIIACT €r0 BO3MOKHOCTHU CCBUIATHCA Ha APYIrU€ NOKA3aTCIbCTBA HpI/IO6peTeHI/I$I
TOBapa y JaHHOTO IIpoJaBIa.

HOTpC6I/ITCJ'H: HC BIIpaBC OTKa3aTbCd OT TOBApa HAMJICKAIICIO KaucCTBa, HUMCIOLICTO
HHAUBUAYAJIBbHO-OIIPCACIICHHBIC CBOﬁCTBa, €Clin YKaSaHHBIﬁ TOBApP MOXKCT OBITh HMCIIOJIb30BaH
HUCKIIIOYUTCIBHO HpHOGpeTaIOIJ_II/IM €ro HOTpe6I/ITCJ'ICM.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

IIpu otkaze moTpeOUTENs OT TOBapa MpOJaBell IOJDKEH BO3BPATUTh €My JCHEXKHYIO CyMMY,
YIUIAYEHHYI0 MOTpeOUTeNeM IO JO0rOBOPY, 3a HCKIIOYEHHEM pacxoO0B IpoJaBlia Ha JOCTaBKY OT
noTpeOuTENs BO3BPAILIEHHOTO TOBapa, HE TO3JHEC YeM dYepe3 JEeCSTh JHEH CO JHS TPeIbsBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocnencTBus Mpojaxu ToBapa HEHAJUIEkKAIIEro KaueCcTBa AUCTAaHIIMOHHBIM CIIOCOOOM IMPOJaKu
TOBapa YCTaHOBJICHBI MOJIOKEHHUSIMH, TIPETYCMOTPEHHBIMH CTaThsiMH 18 - 24 HacTosmero 3akoHa.

Cratba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoOB
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuia mpoaa)kxu OTIEIBHBIX BUIOB TOBAapoOB ycraHasimBaroTcsa lIpaBurensctBoM Poccuiickon
denepanuu.

Maga lll. SALIUTA NPAB NMOTPEBUTENEN NPU BbINOJIHEHUU
PABOT (OKA3AHUW YCIYT)

Ctatbsa 27. CpoKMU BbINOSIHEHUA paboT (OKasaHus ycnyr)

1. Hcnonnutenb o00s3aH OCYIIECTBUTHh BBHITIOJIHEHHE pPabOThl (OKa3aHHWE YCIYyrd) B CPOK,
YCTAHOBJICHHBIN MPAaBHJIAMH BBITIOJIHEHHS OTIEIBHBIX BHIIOB Pa0OT (OKa3aHUs OTIACIBHBIX BUIOB YCIIYT)
WU JJOTOBOPOM O BBITIOJIHEHUH paboT (0OKa3aHWUHW yciyr). B moroBope o BHITIOJIHEHHH paloT (OKa3aHUHU
YCIIYT) MOXET MPEIyCMaTPUBATHCS CPOK BBIMOJHEHHUS PaOOTHI (OKa3aHWs YCIYrH), €CIM yKa3aHHBIMH
NpaBUJaMH OH HE TPEIYCMOTPEH, a TakkKe CpPOK MEHBIICH MPOJODKUTEIIEHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU TIPABUIIAMH.

2. Cpox BbITIOTHEHHUST pabOThI (OKa3aHUS YCIYTH) MOXET ONPENCSIAThCA OaToil (Iepuoaom), K
KOTOPOM JIOJDKHO OBITh 3aKOHYEHO BBITTOJTHEHHE paOdOTHI (OKa3aHUE YCIyru) win (1) 1aToi (Ieproom), K

KOTOPOH MCIIOJIHUTENh JIOJDKCH MPUCTYITHTh K BHIIIOJIHEHHIO paO0THI (OKa3aHHUIO YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae, eciii BBINIOJIHEHHE paOOThI (OKa3aHKUE YCIIYTH) OCYIIECTBIISCTCS 10 YacTsIM (JI0CTaBKa
MEPUOJINYCCKON TIeUaTH, TEXHHYECKOe OOCITY)KMBAaHHE) B TEUEHHE CpOKa JCWUCTBUS JIOrOBOpa O
BBITIOJIHEHUM palbOT (OKa3aHWUM YCIIYT), JOJDKHBI MPEIyCMaTPHUBATHCS COOTBETCTBYIOIIME CPOKHU
(mepuo/ibl) BHINOTHEHUS TaKUX padOT (OKa3aHUs yCIYT).

[lo cornameHu0 CTOPOH B JIOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAaKXKE CPOKU 3aBEpIICHHS
OTJIETBHBIX ITANIOB PAOOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeaeH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBMA HapyweHUs UCNOJNIHUTENEM CPOKOB BbINOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu ucnosHUTENb HapyIIMII CPOKH BBIMOJIHEHHs paboThl (OKa3aHUs YCIyTH) - CPOKM Havyasla U
(MM) OKOHYAHMSI BBITIOJTHEHUS paboThI (0Ka3aHus yCIyru) U (MJIK) IPOMEXYTOUYHbIE CPOKHU BBITIOJHEHUS
paboThI (OKa3aHUs YCIYTd) WJIM BO BPEMsI BBIIOJIHEHUS PaOOThl (OKa3aHMs YCIYrH) CTaJ0 OYEBUIHBIM,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

9TO OHA HE OY/IEeT BHITIOJIHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BEIOOPY BITpPABE:
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYNUTH UCHOJHUTEIIO HOBLIN CpOK;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[IOPYYUTh BBINOJIHEHHE pPabOThl (OKAa3aHMWE YCIYIM) TPETbUM JMIAM 32 Pa3yMHYIO LEHY WIH
BBIIIOJIHUTH €€ CBOMMH CHJIaMU U ITOTPEOOBATh OT UCIIOJHUTENSI BOSMEILLEHUS TOHECEHHBIX PacX00B;

OTpeOOBaTh YMEHBIIIEHUS 1IEHbI 32 BHIMOJIHEHHE PA0OTHI (OKa3aHHUE YCIYTH);

OTKa3aThCsl OT UCHOJHEHUS I0TOBOPA O BHIIIOJHEHUH pabOThl (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MEUIEHHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HapYIIEHHEM CPOKOB BBINOJHEHUS pabOThl (OKa3aHUs YCIyru). YOBITKM BO3MEUIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JJIs1 YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBaHUM MOTPEOUTENS.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHple mnOTpeOUTENEM HOBbIE CpPOKH BBIMOJIHEHHS padOThl (OKa3aHWsI YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBITOJTHEHUHN PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

B ciydae mpocpoukd HOBBIX CpPOKOB NOTPEOUTENb BIpPaBE MNPEAbSIBUTH HCIIOIHUTEIIO HHBIE
TpeOOBaHMs, YCTAHOBIIEHHBIE TYHKTOM | HacTOSIIEH CTaThU.

3. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpaliaeMasi MoTpeOUTesto mpyu OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBHINOJHEHUH paboThl (OKa3aHWU YCIYTH), a TakKe Y4YHUTbIBaeMas IIpH
YMEHBIIICHUN LIE€Hbl BBINOJIHEHHOW paboThl (OKAa3aHHOM YCIYIH), ONpPENENAeTCs B COOTBETCTBUU C
nyHKTaMu 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. I1pu OTKa3e OT MCIIOJHEHHS JIOTOBOPA O BBITIOJIHEHUU pabOTHI (OKa3aHUU YCIIYTH) UCIIOJIHHUTEb
HEe BIIpaBe TPeOOBaTh BO3MEIICHUS CBOMX 3aTpar, MPOU3BEACHHBIX B IPOIECCE BBITIOJHECHUS PaOOTHI
(OKa3aHHUs YCIIyTH), a TaK)Ke IUIAThl 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 33 UCKIHOUCHHEM
cllydasi, €CJI TOTPEOUTEIh MPUHSUT BBITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY).
(B pen. denepanbubix 3aKk0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

A03an uckimrodeH. - denepabHblid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciydae HapylieHHS YCTaHOBIEHHBIX CPOKOB BBITIOJNIHEHUS pabOThl (OKa3aHWs YCIYTH) WIIU
Ha3HAYEHHBIX MOTpeOUTENIeM HAa OCHOBAHWU IMyHKTa | HACTOSIIEH CTaThU HOBBIX CPOKOB HCIIOJTHHUTEIH
yIJIaYMBaeT MOTPEOUTENIO 3a KaXKIbI A€Hb (Yac, eCIM CPOK OMpeeNieH B Yacax) MPOCPOUYKU HEYCTOUKY
(meHr0) B pa3Mmepe TpexX MPOLEHTOB IIEHbI BBHIMOJHEHHUsS pabOThl (OKa3aHWs yCIYTH), a €clu IIeHa
BBITIOJTHEHUST PAa0OOTHI (OKa3aHUS YCIYT'H) OTOBOPOM O BBIIIOJIHEHUHM paboOT (OKa3aHUU YCIYyr) HE
ompezeneHa - oOmie ImeHbl 3aka3a. J[oroBOpoM O BBIMOJHEHUU pPAOOT (OKa3aHUM YCIYT) MEXAY
MOTpeOUTENIeM U UCTIOIHUTETIEM MOXKET OBITh YCTAHOBJICH 0OJiee BHICOKUH pa3Mep HEYCTOWKH (TIEHH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

HeycTolika (mieHs) 3a HapyleHHue CPOKOB Hayvasa BHITMOJIHEHUS paboThl (OKa3aHUs YCIYyTH), €€ dTarna
B3BICKUBACTCS 3a KaXKJbl JEHb (4ac, €ClIM CPOK ONpPEJENIEeH B yacax) MPOCPOYKH BIUIOTH JI0 Hadaja
BBINIOJIHEHUST PaOOThl (OKa3aHUS YCIyru), €€ 3Tana WM NpeIbsBICHUS MOTpeOuTeseM TpeOoBaHU,
MIPEAYCMOTPEHHBIX ITYHKTOM | HAcTOSAILIEH CTAaThH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapylieHne CPOKOB OKOHYAHUS BBITIOJIHEHUsI paOOThl (OKa3aHUs YCIYTH), €€
JTana B3BICKMBAETCS 3a KaXXIbli JEHb (4ac, €clii CpOK OINpeiesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUS BBIMOJIHEHHUS paboThl (OKa3aHUsl YCIyru), €e dTana WIM HpeIbsABICHUS MNOTpeOuTeneM
TpeOOBaHUH, IPEAYCMOTPEHHBIX TYHKTOM | HacTOAIIEH CTaThU.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

CymMa B3BICKaHHOHN TOTpeOuTeNeM HEYCTOMKM (II€HH) HE MOXET MNPEBBINIATh LIEHY OTAEIbHOTO
BUJIa BBINIOJIHEHUS pabOThl (OKa3aHUs YCIyrd) WIM OOIIyI0 ILIEHY 3aKa3a, €Cld IIeHa BBIMOJIHEHUS
OT/JICNTBHOTO BHJa pabOThl (OKa3aHWsS YCIyrd) HE OIpeAesieHa JOTOBOPOM O BBHITIOJIHEHHH PaOOTHI
(OKa3aHWH YCIIYTH).

Pa3zmep HeycTOWKM (TIEHM) OMNpeAeNseTcs, WCXOJs W3 IIEHBI BBITIOJTHEHHUS padOThl (OKa3aHHS
YCIIyTH), a €CIM YKa3aHHas [IeHa He Olpe/esieHa, UCX0 I U3 O0IIel IIeHbI 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOoBaHWE TOTPEOUTENSI TOJKHO OBLIO OBITH YIOBJIETBOPEHO MCIIOJHUTEIEM B JICHB
JIO0OPOBOJIBHOTO YAOBJIETBOPEHHUS TAKOIO TPEOOBaHUS WM B JICHb BBHIHECEHUS Cy/1e0HOTO pelleHusl, ecliu
TpeboBaHUE IOTPEOUTENS JOOPOBOILHO YAOBJIETBOPEHO HE OBLIIO.

6. TpeOoBanusi TOTpeOUTENs,, yYCTAHOBIICHHBIE ITYHKTOM | HACTOSIIEH CTaThbU, HE TMOJJICKAT
YIOBJIETBOPEHUIO, €CIM UCTIOTHUTENb JOKAXET, YTO HApYyLIEHUE CPOKOB BBIMOJIHEHUS paObOThl (OKa3aHUS
YCIIYTH) IPOU3OIILIO BCIEACTBHE HEMPEOJOIMMOM CHIIBI JIM TIO BUHE MOTPEOUTEIIS.

Cratba 29. lNpaBa noTpebutena npuv oOHapyXeHUU He[OCTAaTKOB BbINOSIHEHHOMN
paboTbl (OKazaHHOM ycnyru)

1. Tlorpebutens mpu OOHAPYKEHWHM HEJOCTATKOB BBHITIOJHEHHOW pPabOThl (OKa3aHHOM YCIIYTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH:

663B03M63I[H01"0 YCTpaHCHUA HEAOCTATKOB BBIIIOJTHEHHOU pa6OTBI (OK&?»&HHO?I YCJ'IYI‘I/I);
COOTBECTCTBYIOLICTO YMCHBIICHUA LCHBI BBITTOJTHEHHOM pa6OTbI (OKaSaHHOﬁ YCJ'IYFI/I);

663B03M63I[HOF0 HU3TOTOBJICHHA )Iperﬁ BCIIM M3 OJHOPOAHOI'O MaTCpHraia TAKOro XK€ Ka4cCTBa HJIN
IIOBTOPHOI'O BBIINIOJIHCHUA pa6OTBI. HpI/I 3TOM l'IOTpe6I/IT€J'IB 00s13aH BO3BPATUTb paHEC NCPCAAHHYIO CMY
HUCIIOJIHUTECIICM BCIIb,

BO3MCIICHHA IMOHCCCHHBIX MM PACXOJ0B MO YCTPAHCHUIO HEAOCTATKOB BBIIIOJIHEHHOM pa6OTI:>I
(OKa3aHHOﬁ YCJ'IyTI/I) CBOUMMH CUJIaMU UJIU TPETbUMMU JIUIIaMH.

VYnoBnerBopeHue TpeOOBaHUI NOTpeOUTENs O OE3BO3ME3THOM YCTPAHEHUH HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYrOM BeUIM WM O TOBTOPHOM BBIMOJHEHUH palbOThl (OKa3aHMM YCIYTH) HeE
0CBO0OO0K/Ia€T UCIOJHUTENS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOWKM 3a HapyIIEHHE CPOKa OKOHUYAHMS
BBITIOJTHEHUS pabOTHI (OKa3aHUS YCIYTH).
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-@3)

[TorpeOuTens BHpaBe OTKa3aTbCs OT HCIIOJHEHUS] JOTOBOPA O BBINOJHEHHH PadOTHl (OKa3aHUH
YCIYTH) ¥ TOTPeOOBaTh MOJHOTO BO3MEIIECHHS YOBITKOB, €CJIM B YCTAaHOBJICHHBIH yKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKM BBHIMOJHEHHONW pPa0OThl (OKa3aHHOW YCIYrHM) HE YCTPaHEHBI HCIIOJHUTEIIEM.
[ToTpeOuTens Takke BIpaBe OTKA3aThCS OT HMCIOJHEHHS IOrOBOpPA O BBINOJHEHHH Pa0OTHI (OKa3aHUU
YCIIYTH), €CJIi UM OOHAPY>KEHBI CYIIECTBEHHBIC HEJOCTATKU BBHITIOJHEHHON PaOOThl (OKa3aHHOM YCIIYTH)
WM UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCJIOBHI JOrOBOpA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe MOTPeOOBAaTh TAK)KE MOJHOTO BO3MELIEHHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HEJOCTaTKaMH BBINOJIHEHHON palOoThl (OKa3aHHOM yciiyru). YOBITKM BO3MEILAIOTCA B CPOKH,
YCTaHOBJIEHHBIE JJIs1 YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBaHUM MOTPEOUTENS.

2. lleHna BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaeMasi OTPEOUTENI0 TPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBIMOJIHEHUH pabOThl (OKa3aHUU YCIYTH), a TakXKe Y4HMTbIBaeMas IIpH
YMEHBIIIEHUH II€HBl BBIMOJHEHHOW pPabOThI (OKa3aHHOW YCIyru), OMpPEAeNseTcs B COOTBETCTBUHU C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosIIero 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTATKAMH BBIMOJHEHHOW PabOThI (OKa3aHHOW YCIyrd), MOTYT
OBITh TIPEABSBIICHBI MTPU MPUHITUU BHITIOJIHEHHON Pa0OTHI (OKa3aHHOW YCIYTH) MM B XOJI€ BHIIOJHEHHS
paboThl (OKa3aHWS YCAyru) JU0O0, €CIM HEBO3MOXKHO OOHApPYKUTh HEIOCTATKH TPH TMPUHATHH
BBITIOJTHEHHOW pabOThI (OKa3aHHOW YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM ITYHKTOM.

[ToTpebuTtens BIpaBe NpeabsBISATH TPEOOBAHUS, CBSI3aHHBIE C HEIOCTATKAMH BBIIIOJHEHHOW paboThI
(oxa3aHHOM yCIIyTu), €clii OHU OOHApY>KEHbl B TEUEHUE TapaHTUITHOTO CpPOKa, a MPHU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B IIpeJiesax ABYX JET CO JIHS MPUHATHS BBIOJHEHHOM paboThl (OKa3aHHOM yCIyrH) WK

TISITH JIET B OTHOIIICHHH HEIOCTATKOB B CTPOCHUH M MHOM HEJIBIDKUMOM HMYIIECTBE.
(. 3 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYaeT 3a HENOCTAaTKH paboThl (yCIyru), Ha KOTOPYHO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €ClM MOTpeOUTe b IOKAXKET, YTO OHM BO3HHUKIM JI0 €€ MPUHATUS UM WM 110
MIPUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

B otHOmenun pabothl (yciayru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHUHBIA CPOK, HCHOJIHUTEINb
OTBEUaeT 32 €e HEJOCTaTKH, €CIM HE JOKaXEeT, YTO OHU BO3HUKIM IOCIE MPHUHATUS PaboThl (yCIIyru)
MOTpeOUTEeNeM BCIIECTBUE HApPYIIEHUS MM MPaBHJI HCIOJIb30BaHUS pe3yabTaTa paboThl (ycmyru),
JICCTBUM TPETHUX JIUI WU HENPEOJOJIUMOMN CHIIBL.

(1. 4 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cinyyasx, Korja mpeayCMOTPEHHBIM JOTOBOPOM TapaHTUHMHBIM CPOK COCTaBJISET MEHEE OBYX
neT (MSATH JIeT Ha HeBUKUMOE UMYIIECTBO) U HEOCTATKU paboThl (YCIyru) oOHapyKeHbl OTpeduTeneM
M0 MCTEYEHUH TapaHTUWHOTO CpOKa, HO B MpefeNiaX IBYX JeT (MATH JIeT Ha HEJBMKUMOE HMYIIECTBO),
MOTpeOUTENb BIIpaBe MPEIbSBUTh TPEOOBAHUSA, MPEIYCMOTPEHHBIE TyHKTOM | HACTOSIIEH CTaThH, €CIU
JOKQXKeT, 4YTO TaKHe HEIOCTAaTKU BOZHHUKIM J0 TPHUHITHS UM pe3yiabTara paloThl (YCIyrd) WIH IO
MIPUYMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIIyrH) MOTPEOUTENh BIpaBe
MPEIbSIBUTH MCIIOJHUTEINIO TpeOOBaHNE 0 OE3BO3ME3THOM YCTPAHEHUU HEJOCTATKOB, €CIIH JOKAKET, YTO
HEIOCTATKH BO3HUKIIH J0 NPUHATHS UM pe3yibTaTta paboTsl (YCIyry) WIK MO MPUYHHAM, BOSHUKIINM JI0
ATOr0 MOMEHTA. DTO TpeOOBaHHE MOXKET OBITh MPEIBIBICHO, €CIM TaKUe HEJIOCTATKU OOHAPYXEHBI MO
WCTEUCHHUH ABYX JIET (IIATH JIET B OTHOIICHUH HEIBMKMMOTO MMYIIECTBA) CO JHS MPUHSATHS pe3yJibTaTa
paboThI (yCiIyrn), HO B IpeJeNiaX YCTAaHOBJICHHOTO Ha pPe3ysbTaT padoThl (YCIIyTH) CpoKa CIyKObl WK B
TEYEHHUE JIECSTHU JIET CO JHS NPUHATHSA pe3yibTara padoThl (YCIyru) MOTpeOUTENeM, €CITU CPOK CITYKOBI
He ycTaHOBJIeH. Ecnm nanHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEYCHHWE JIBAALATH JHEH CO JHS €ro
MPEIbSBIICHHS TTOTPEOUTENEM MM OOHAPYKEHHBIH HEOCTATOK SIBISIETCS HEYCTPAHUMBIM, TOTPEOUTEH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHHS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHUS TIOHECEHHBIX MM PAacXOJ0B MO YCTPAHEHHWIO HEJIOCTATKOB BBITIOJTHEHHOW pPabOThI
(oxa3aHHOMW yCIYTH) CBOMMH CHJIAMH W TPETHUMHU JINIAMHU;

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpPa O BBIMOJHEHUWU paboOThl (OKa3aHUM YCIYrd) U BO3MEIIECHUS
YOBITKOB.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 30. CpokM ycTpaHeHUsi He4OCTaTKOB BbINOJIHEHHOW pPaboTbl (OKa3zaHHOM
ycnyrm)

Henmoctatku pabGoThl (yCIIyru) IOJDKHBI OBITH YCTPAHEHBI HCIIOJHHUTENIEM B PasyMHBIH CpOK,
Ha3HAYEHHBIN TOTPEOHUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3an uckimrodeH. - denepaibHblid 3aKk0H oT 17.12.1999 N 212-D3.

Ha3nadeHHBIN MOTpEOUTENIEM CPOK YCTPAHEHHUsI HEJOCTATKOB TOBApa YKa3bIBACTCS B JIOTOBOPE MIIH
B HMHOM IIOJIUCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBIICHHH, HAIPABICHHOM MOTpeOUTEIeM
UCTIOJTHUTEITIO.
(B pen. denepanbpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylieHUE MPEeAYCMOTPEHHBIX HACTOSIIIEH CTaThe€d CPOKOB YCTPaHEHUs HEIOCTAaTKOB
BBITIOJIHEHHOW PalOThI (OKAa3aHHOW YCIYTM) MCHOJHUTENb YIJIAuWBaeT MOTPEOUTENIO 3a KaKIbli JACHb
MIPOCPOUYKU HEYCTOUKY (IIEHI0), pa3Mep U MOPSIOK UCYUCICHUSI KOTOPOH OMPENeNaoTCsS B COOTBETCTBUU
C IIYHKTOM 5 cTaThu 28 HACTOSIIEro 3aKoHa.

B cnyyae HapymeHusl yka3zaHHBIX CPOKOB MOTPEOMTENb BIpaBe MPEIbSIBUTH MCHOIHUTENIO UHBIE
TpeOOoBaHuUs, PeTyCMOTPEHHbIE MMyHKTaMu | 1 4 crathu 29 HacTosIIero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUA OoTAENbHbIX TPeboBaHUM noTpedbuTtens
1. TpeboBanus noTpedbuTesiss 00 yMEHBIIEHUH 1IEHBI 32 BBINOJIHEHHYIO Pa0oTy (OKa3aHHYIO YCIYTY),

O BO3MEILEHUH PaACcXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIOJIHEHHOW palboOThl (OKAa3aHHOM YCIyTrH)
CBOMMH CHJIaMHU WJIM TPETBUMH JIMIIAMH, a TAaKXKe O BO3BparTe yljaueHHOU 3a paboTy (YCIIyry) JeHEKHOM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

CYMMBl M BO3MEUICHMM YOBITKOB, INPUYMHEHHBIX B CBSI3M C OTKAa30M OT MCIOJHEHMs] JOrOBOpa,
IIpeyCMOTpEHHbIE TyHKTOM | cTtatbu 28 u nmyHkTamu 1 u 4 crateu 29 HacToduero 3akoHa, IOJUIEKaT
YIOBJIETBOPEHUIO B JIECATUIHEBHBIIN CPOK CO JHSI IIPENBSABICHUS COOTBETCTBYIOLIETO TPEOOBaHMSL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanus moTpeOuUTENsE 0 0E3BO3ME3THOM H3TOTOBJICHHH JPYrod BEHIM U3 OIJHOPOHOTO
MaTcpurajia Takoro Xe€ KadeCTBa WM O ITOBTOPHOM BBLINIOJIHCHHUH pa6OTI)I (0K333.HI/II/I YCJ'IYTI/I) nomgiexar
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JUII CPOYHOT'O BBIMOJHEHUsI pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIH JJOTOBOPOM O BBHITIOJIHEHUH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIM ObUT HEHA JIe)KAIIlEe UCTIOTHEH.

3. 3a HapylleHHe NpeayCMOTPEHHBIX HACTOSIIEH CTaThbel CPOKOB YAOBIIETBOPEHHUS OTIEIbHBIX
TpeOOBaHUN MOTPEOUTENS HCIOJHUTENIb YIUIAYUBAET MOTPEOMUTENI0 3a KaXAbll JeHb NPOCPOUYKH
HEYCTOMKY (TIeHI0), pa3Mep U MOPSIOK UCUUCIIEHUS KOTOPOH OINpPENEsIOTCS B COOTBETCTBUU C ITYHKTOM
5 craThy 28 HACTOSAIIErO 3aKOHA.

B cnywyae HapymieHus CpOKOB, yKa3aHHBIX B NyHKTax 1 W 2 Hacrosiuieil craTbu, MOTPEOUTEND
BIIpaBe MPEAbSABUTH HUCIOJHUTENIO0 HHbIE TpPeOOBaHUS, MPEIyCMOTPEHHbIE MYHKTOM 1 crathu 28 u
nyHkTaMu 1 1 4 crarbu 29 HacTosero 3akoHa.

Crtatba 32. [lpaBo noTpebuTtens Ha OTKa3 OT UCMNOJIHEHMA AOroBopa O BbIMOJIHEHMU
paboT (okazaHuu ycnyr)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTtens BnpaBe 0TKa3aThCs OT UCIIOJTHEHHS IOTOBOPA O BHITIOJTHEHUHN PabOT (OKa3aHUH YCIIYT)
B JI000€ BpeMsl IIPH YCIIOBUU OILIATHI HCIIOMHUTENIO (PaKTHUECKH TOHECEHHBIX UM PAacX0JI0B, CBS3aHHBIX
C MCIIOJTHEHHEM 003aTeIILCTB 10 TaHHOMY JIOTOBOPY.

Cratbsa 33. CmeTa Ha BbInonHeHne paboThbl (OKa3aHue ycnyru)

1. Ha BeimonHeHue paboThl (OKa3zaHHE YCIYrd), MPEeIyCMOTPEHHOH TOTOBOPOM O BBINOJIHEHUU
paboThl (OKa3aHUU YCIYTH), MOKET OBITh COCTaBJICHA TBEpAas WM MPUOIU3UTEIbHAS CMETa.

CocraBiieHHE TaKOH CMETHI 110 Tpe60BaHI/II-O HOTp€6I/ITeH${ WJIM UCITOJHUTESA 00A3aTENIbHO.

2. Hcmomnutens He BIIpaBC Tpe6OBaTB YBCJIIMYCHUA TBepHOﬁ CMCTHI, a HOTpe6I/ITeJ'IB - €€
YMCHBIICHUSA, B TOM YHUCIC B CJIydac, KOrJa B MOMCHT 3aKJIKOUYCHUA OOTOBOpa HCKIIHOYAIACh
BO3MOKHOCTB MMPEAYCMOTPCTDb MOJIHBIA 00BEM o AJIC)KaIllMX BBIITOJIHCHHUIO pa60T (OKaBaHI/IIO YCJ'IYF) nin
HCO6XOI[I/IMLIX IJIsL 5TOT0 pacxo0B.

Hcnonnurens uMeeT MpaBo TpeOOBATh YBEIWYEHUS TBEPIOW CMEThl TpPU CYIIECTBEHHOM
BO3pACTaHMM CTOMMOCTH MAaTepHalioB M 00OPYIOBaHMS, MPEJOCTABISIEMBIX HCIIOJIHUTENEM, a TaKxke
OKa3bIBaEMBIX €My TPETbUMHU JIMLAMH YCIIYT, KOTOPOE Hesb3s ObUIO MPEeIyCMOTPEeTh MPH 3aKI0YEHUHU
noroeopa. [Ipu oTkaze moTpeOuTenss BBINOJIHUTH 3TO TpeOOBaHME WCIOJIHHUTEIb BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CYA€OHOM HOPSIZIKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

3. Ecaum BO3HMKIAa HEOOXOAMMOCTb BBINOJHEHUS  JIOTIOJHUTEIBHBIX pabOT  (OKa3zaHus
JIOTIOJTHUTENBHBIX YCIYT) U 1O 3TOW NMPUYMHE CYLIECTBEHHOI'O MPEBBIIIECHUS MPUOIU3UTEIBHON CMETHI,
UCTIOJIHUTENNb 0053aH CBOEBPEMEHHO MpPEAyNpeauTh 00 3ToM moTpedutens. Ecnu notpebutens He man
corjacue Ha MPEBBILIEHUE TPUOIU3UTEIIBHON CMETHI, OH BIPaBE OTKA3aThCs OT UCHOJIHEHUS 1oroBopa. B
3TOM CIIydae HCIOJHHUTENb MOXET TpeOOBaTh OT MOTPEeOHTEINIs yIUIAThl IIEHBI 3a BBIIOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINA MOTPEOUTENSE O HEOOXOUMOCTH TPEBBIIICHU S
MpUOIN3NUTENBHON CMETHI, 00s3aH UCIIOJHUTH JJOTOBOP, COXpaHss MpaBO Ha OIUIATy paboThl (YCIyIH) B
npenenax npuOIU3UTEIbHON CMETHI.

(. 3 BBenen denepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-D3)

Crtatbsa 34. BbinonHeHue paboTbl N3 maTtepuana UCnonHuTens

1. UcnonHuTeNb 00513aH BBIMOIHUTD PabOTy, ONPENEICHHYIO JOTOBOPOM O BBIMOJIHEHUH PabOThI, U3
CBOEro MaTepHaja M CBOUMH CPEACTBAMH, €CITH HHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

HUcnonuuTenb, MNpeAOCTaBUBIINN MaTepuan Ui BBITIOJHEHUS pPabOThl, OTBEYAET 3a €ro
HEHaJUIeXalee Ka4ecTBO IO TpaBWiaM 00 OTBETCTBEHHOCTH MpPOJAaBIa 332 TOBAPHl HEHAUICKAIIETO
Ka4yecTBa.

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

2. Matepuasl UCTIOJTHHUTENS OTUIAYMBACTCS TIOTPEOUTENIEM MPH 3aKITFOUECHUH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJI B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBITIOJTHEHUH PAOOTHI C YCIOBHEM OKOHUYATEIIHHOTO
pacuera TpU TOJIYYEHHH MOTPEOUTENIEM BBITIOJHEHHOW WCIOJIHHUTENEM pabOThl, €CIIM WHOH IMOPSIOK
pacyeToB 3a MaTepHall HCIIOJHHUTESI HE TIPEAYCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIIOJHEHHH DPAaOOTHI, MaTepUall MOXKET OBITh
NPEJOCTaBICH  HCIOJHUTENEM moTpebutento B kpeaut. [locienyrornee W3MEHEHHE — IICHBI
MPEOCTABICHHOTO B KPEIUT MaTepraa UCIIOJIHUTENS He BIeUeT 3a co0oii mepepacyera.

(B pen. denepanbpHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepI/IaJ'I HUCIIOJIHUTCIIA U H606X0)II/IMBIG JJI1 BBIIIOJIHCHUH A pa6OTBI TCXHHUYCCKHUC CPCIACTBA,
HHCTPYMCHTBI U IPOYCC JOCTABJIAIOTCA K MCCTY BbIIIOJIHCHUA pa60T HUCIIOJTHHUTCIIEM.

CratbAa 35. BbinonHeHue paboTbl N3 MaTepmana (¢ Bewblo) noTpedbutens

1. Eciu paGOTa BBITIOJIHACTCA IOJHOCTBIO HWJIM YaCTUYHO W3 MaTcpualia (C BeIJ_[LIO) HOTpe6I/ITeJ'I$I,
HUCIIOJIHUTECJIb OTBEYACT 3a COXPAHHOCTD 2TOTO MaTcpurajia (BCH_II/I) " IPaBUJIBHOC €T0 UCIIOJIb30BAHUC.

HcnonauTens 00s13aH:

OpeaynpeuTh TOTPEeOUTENs] O HENPUTOJHOCTH WM HeT0OpOKaYeCTBEHHOCTH MEepeAaHHOTo
noTpeduTeneM MaTepuana (Bewm);

NpEACTaBUTDb OTYUCT 00 H3pacXoJ0BaHUHN MaTCpUuajia U BO3BPATUTH €ro OCTATOK.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

B cinyyae monHOM MM 4YacTUYHOM yTpaThl (MOBpPEXAEHHSA) Marepuana (BElIM), IPUHATOTO OT
NOTPEOUTENs, MCIOJHUTENh O05S3aH B TPEXIHEBHBIH CPOK 3aMEHUTH €T0 OJHOPOIHBIM MaTepHaioM
(Bembl0) aHAJOIMYHOTO KauyecTBa U IO JKEJIAaHUIO MOTPEOUTENsT U3rOTOBUTh U3JENINE U3 OJHOPOIHOTO
Marepuaia (Bey) B pa3yMHBII CPOK, a IPU OTCYTCTBUU OJHOPOJAHOTO MaTepuasa (Bellr) aHaJOTUYHOTO
Ka4yecTBa - BO3MECTHThH TOTPEOHTENIO JBYKPATHYIO LEHY YTPAaue€HHOTroO (IMOBPEXKIEHHOTO) MaTephalia
(Bemu), a TaK’Ke Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpadeHHOTO (TIOBPEXKIEHHOTO) Marephayia (BEIIM) OMPENESETCs, MCXOJs U3 IEHBI
Marepuaia (BEIIH), CyIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJKHO OBIJIO
OBITH YAOBJICTBOPCHO HMCIIOJIHHUTECIIEM B JICHD }IO6pOBOJ'IBHOFO YAOBJICTBOPCHUSA TAKOT'O Tp€60BaHI/I$I nJIIN B
JICHb BBIHECEHUS Cy/IeOHOTO PEIICHUs], €CIu TpeOoBaHUE TOTPEOUTEINS TOOPOBOIBHO yIOBIETBOPEHO HE
OBLII0.

Ilena marepuana (Bemu), nepe1aBaeéMoro MCHOJHUTEIO, ONPENIENSIETCsS B JOTOBOPE O BHIIIOJHEHUHT
paboTHI WM B MTHOM JIOKYMEHTE (KBHUTAHITUH, 3aKa3e), MOATBEPIKIAIOIIEM €T0 3aKITI0UYCHHE.
(B pen. ®enepanbHoro 3aKkoHa oT 17.12.1999 N 212-D3)

3. HcmonHuTens 0OCBOOOKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYKO WIM YacTUYHYIO YTpaTy
(moBpexaeHue) maTepuana (BEUiu), MPUHATOrO0 UM OT MOTPEeOUTENsl, €CIU NOTPeOUTeNb MPEeayIpekIeH
WCTIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIH), KOTOpPbIe MOTYT MOBJIEYh 32 COOON €ro TOJHYIO
WU YaCTUYHYIO yTpaTry (TmoBpexAcHHE) MO0 €Clu yKa3aHHBIE CBOMCTBA Marepuaia (BEly) HEe MOTJIH
OBITH OOHAPYKEHBI MPU HAJYICKAIIEH TPUEMKE UCTIOTHUTEIEM 3TOTO MaTepHraa (BEIn).

(B pen. ®enepanpHoro 3aKoHa oT 17.12.1999 N 212-D3)

Ctatba 36. OO0si3aHHOCTbL UCNONHUTENA UWHGpopmMmupoBaTb noTpedbutens o6
obcTossiTenbCTBaX, KOTOpPbIe MOryT NOBMUATbL Ha KayeCcTBO BbINOJSIHAEMON paboThbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a CO60M HeBO3MOXHOCTbL €€ 3aBepLUeHUs B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonnurens 00s3aH CBOEBPEMEHHO HMH(GOPMHUPOBATH MOTPEOMTENS O TOM, YTO COOJIIOJCHHE
yKa3aHUW TOTPEOUTENST U WHBIE 00CTOSITEIHCTBA, 3aBUCSIUE OT MOTPEOUTENS, MOTYT CHU3UTh Ka4eCTBO
BBITIOJTHSIEMOM pa0OThl (OKa3bIBAEMOW YCIIYTH) WIN TOBJICYh 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

Ecmu moTtpeOurens, HeCMOTpsS Ha CBOEBPEMEHHOC HM 00OCHOBaHHOE HWH(pOpPMUpOBaHHUE
UCIIOJIHUTENIEM, B pa3yMHBIA CPOK HE 3aMEHUT HEMPUTOAHBIN WM HETOOpOKAauYeCTBEHHBIN MaTepual, He
W3MEHHUT yKa3aHUil o crnoco0Oe BBIMONTHEHHS padOThl (OKa3aHWUs YCIAYru) JTUOO HE YCTPaHUT HHBIX
00CTOSITENNECTB, KOTOPBbIE MOTYT CHU3HUTh KAadeCTBO BBHIMONHSIEMONW pabOTHl (OKa3pIBAEMOW YCIYTH),
WCIIOJIHUTENb BIIPABE OTKA3aThCs OT UCIIOJIHEHHUS JJOTOBOPA O BBHIMOJIHEHUU PabOThl (OKa3aHUU YCIYTH) U
MOTpeOOBaTh MOJHOTO BO3MEIIEHHUS YOBITKOB.

(B pen. denepanpHOro 3akona oT 21.12.2004 N 171-D3)

Cratba 37. NMopsanok u hopmMbl onnaTtbl BbINOJIHEHHON PaboTbl (OKa3aHHOMW yCryru)
(B pen. DenepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

HOTpC6I/ITCJ'IL 00s13aH OIJIaTUTh OKAa3aHHEIC €My YCIyru B THOpAAKEC U B CPOKH, KOTOPBIC
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

YCTaHOBJIEHBI IOTOBOPOM C UCIIOJIHUTENIEM.
(uactp nepBast B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTens 00s3aH OIJIATUTH BHITIOJHEHHYIO HCIIOJHHUTEIIEM B TIOJHOM 00beMe paboTy mocie ee
npusATus norpedurenem. C cormacust noTpeOuTess paboTa MOKET OBITh OITaYeHa MM MPH 3aKII0YCHUU
JI0OTOBOpA B MOJIHOM pa3Mepe WM ITyTeM BbIAaYy aBaHca.

(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Onulata OKa3aHHBIX YCHAYr (BBIIOJHEHHBIX PadOT) MPOU3BOJUTCS MOCPEICTBOM HAJIWYHBIX HIIN
Oe3HAJINYHBIX PACUE€TOB B COOTBETCTBUU C 3aKOHOAaTeNbCcTBOM Poccuiickoit denepannu.
(uacTh TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucrnonb30BaHUU HAIWYHOW (DOPMBI pacdyeToB oruiata TOBapoB (paboT, yciayr) moTpeduTenem
MIPOU3BOJIUTCS B COOTBETCTBHHM C YyKa3aHHEM NpoJaBla (UCIOIHHUTENsS) IyTeM BHECCHUS HAJTUYHBIX
JEHEKHBIX CPEACTB MPOJABIy (MCIOJHUTEINI0), JUO00 B KPEAUTHYIO OPraHU3AIMIO, JIHOO TIATSKHOMY
areHTy, OCYIIECTBISAIOMIEMY JAEATEILHOCTh TI0 TIPUEMY TIIaTeXel (QU3NIECKUX JIUIl, THO0 OAHKOBCKOMY
IUIAaTeKHOMY  areHTy (cyOareHTy), OCYIIECTBISIONIEMY  JIeSTEIbHOCTh B COOTBETCTBUH  C
3aKOHOJIATEITLCTBOM O 0aHKax U OAaHKOBCKOH JESITENBHOCTH, €CJIM HHOE HE YCTAHOBJICHO (eIepaTbHBIMU
3aKOHAMU WJIM WHBIMH HOPMATHUBHBIMH MPAaBOBBIMH akTaMHu Poccuiickoit ®enepanuu. I[lpu sToM
o0s3aTenscTBa MOTPEOUTENS Tepel NMpoJaBUOM (MCHOJHUTENEM) IO OIlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS HCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB C MOMEHTAa BHECEHUS HaJIMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJABIY (MCIOJHUTENIO), IMOO B KPEAUTHYIO OpraHU3AIMIO, JTHOO
IJIATEKHOMY areHTy, OCYIIECTBIIAIOIIEMY JESITebHOCTh M0 MpHUEMY IUIaTexeil Gu3nueckux Juil, Ju6o
0aHKOBCKOMY IIJIaTEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY NIEATeIbHOCTh B COOTBETCTBHH C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKOU AEITEIILHOCTH.

(B pen. denepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratba 38. YTpaTtuna cuny. - ®eagepanbHbivi 3aKoH oT 25.10.2007 N 234-®3.

Cratba 39. PerynupoBaHue okasaHus oTAeNbHbIX BUAOB yCIyr

HOCJ’IG,Z[CTBI/I}I HapylmcHUuA YCJIOBHI;'I J0roBOpoOB 00 OKazaHuu OTACJIBHBIX BUIOB YCJIYI', €CJIU TaKHC
AOTOBOPBI IO CBOCMY XApaKTCPy HC MNOANAAAOT IIOIX HeﬁCTBHe HaCTO}IH_Ieﬁ rJ1aBbl, OIIPCACIIAIOTCA

3aKOHOM.

Cratbsa 39.1. NpaBuna okazaHusa oTaeNbHbIX BUAOB YCNYr, BbINONMHEHUSA OTAENbHbIX
BUAOB paboT noTpedutenam

(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHHs OTAEIBHBIX BUJIOB YCIIYT, BBIIIOJIHEHHUS OT/IEJIbHBIX BUIOB paboT MOTpeOUTEISIM
ycra"asnuBarorcs [IpasurensctBoM Pocculickont @enepannu.

Maea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Ctatba 40. ®PepepanbHbI rOCyAapCTBEeHHbIA KOHTpONnb (Hag3op) B obnactu
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

3awmThbl NpaB noTpedutenen
(B pen. ®enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbBI TOCYIapCTBEHHBI KOHTPOJIb (HAI30p) B OONACTH 3alIUTHI MpaB NOTpeOHTENeH
ocymiecTBIsieTcs (eepaTbHbIM OPraHOM HCIIONTHUTEIBHOM BIACTH, YIOJIHOMOYEHHBIM [IpaBuTEIHCTBOM
Poccuiickoit deneparuu (nanee - oprad rocyJapcTBEHHOTO HAI30Pa).

2. TlpenmeToM QenepalbHOTO TOCYIapCTBEHHOTO KOHTPOJIA (Haa30pa) B OOJIACTH 3allUTHI MpaB
OoTpeOuTeNel SBISIOTCS:

1) coOnropeHMe  M3rOTOBUTENSAMHU,  MCIOJHUTEISIMH, HpPOJaBIaMH,  yIMOJHOMOYEHHBIMH
OpraHM3alUsAMU WM YIOJHOMOYEHHBIMH WHAMBUAYAIBHBIMU IPEANPUHUMATEISAMHA, HMIIOPTEPAMH,
BJIAJIETIBIIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUN, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, IPYTUMHU
(benepanbHBIMU 3aKOHAMHM M MHBIMH HOPMATHMBHBIMH NpaBOBbIMH akTaMu Poccuiickoit denepauuu, a
TaK)Ke€ AaKTaMH, COCTABJISIIOIIMMHU IpaBO EBpPa3sMICKOro 3KOHOMHUYECKOTO COH03d, PErYIHPYIOLIUMU
OTHOIIEHHUS B 00J1aCTH 3aIllUTHI [IpaB MOTPEOUTENEH;

2) cobmoieHre U3TrOTOBUTENEM, UCIIOIHUTENEM (JIUIIOM, BBIMOIHSIIOMIMM (PYHKIUH WHOCTPAHHOTO
W3TOTOBUTENS), TPOJABIOM TpeOOBaHHWH, YCTAHOBJICHHBIX TEXHUYECKUMH pErIaMeHTaMH, WU
00s3aTeNbHBIX TPeOOBAHMUN, MOJUIEKAINIMX MPUMEHEHHUIO JO THS BCTYIUIEHUS B CHUJIY TEXHHUYECKHX
periiaMeHToB B cooTBeTcTBUM ¢ DemepanbHbiM 3akoHOM OT 27 nmekabpst 2002 roma N 184-d3 "O
TEXHUYECKOM pPEryJUupoOBaHUU";

3) coOsrofeHHe TPOJaBIAMHW U BIAJETbIIAMUA arperaTopoB 00s3aTeIbHBIX TpeOOBaHMHA K
MapKHpPOBKE TOBApOB CPEACTBAMHU HACHTH(UKAINM, K Tepenadye HHPOpMalud B TOCYIAPCTBEHHYIO
MH(POPMAITMOHHYIO CHUCTEMY MOHHUTOPHMHTa 3a OOOPOTOM TOBApOB, TMOJICKAIIMX O00S3aTeIbHON
MapKHpPOBKE CpeACTBAaMU HACHTH(UKAIMK, U HHBIX TPEOOBAaHWH, CBS3aHHBIX C O0OOPOTOM TOBApoOB,
nHpOpMaIUS O KOTOPBIX TOJUICKHT BHECCHHIO B YKa3aHHYK) TOCYIApPCTBEHHYIO HWH(OPMAIIMOHHYIO
cucteMy B cooTBeTcTBHU ¢ DenepanpHbiM 3akoHOM OT 28 aekadps 2009 roga N 381-d3 "O6 ocHoBax
rOCyJIapCTBEHHOI'O PEryJUpOBaHUs TOProBoOM nedarenbHOoCcTH B Poccuiickort @enepanun", denepaibHbIM
3akoHOM OT 13 wmrona 2023 roga N 203-®3 "O rocynapCTBEHHOM pPEryJIupOBAHMU MPOU3BOJICTBA U
o0opoTa TabauHbIX W3JEIHM, TabauHON MPOAYKIIMH, HUIKOTHHCOAEp KAIleld MPOAYKIUU U CHIPhS Ul UX
npousBojicTBa", DenepalibHBIM 3aKOHOM OT 22 HOosi0ps 1995 roma N 171-®3 "O rocyaapcTBEHHOM
PETrYIUPOBAaHUM TMPOU3BOJACTBA U 00OpPOTa STHIOBOTO CIHUPTA, AIKOTOJBHOW M CHHPTOCOAEpIKalien
MPOJIYKIIMU U 00 OTpaHHYEHUU MOTPeONeHUs (PacHuTHs) alKOTOJbHOM MPOAYKUUHU", 32 UCKIIOUEHHUEM
TakKuX OOs3aTENbHBIX TPEOOBAHUN, OTHOCSIIMXCS K MPEIMETy PErHoHajIbHOIO TOCYAapCTBEHHOTO
KOHTpOJIS (Haa30pa) B 0071acTU POSHUYHOM MPOJaXKU alIKOTOJIBHOW M CIIMPTOCOAEp KAl MPOAYKIIUU U
(benepanbHOTO TOCYAapCTBEHHOTO KOHTPOJISI (Haa30pa) B 00JIacTH MPOU3BOACTBA M 000pOTa 3TUIIOBOTO
CIUPTA, AJIKOTOJIbHOM U CIUPTOCOAECpHKAIIEH MPOIYKIINH.

(. 3 BBeaeHn PenepanbHbIM 3akoHOM OT 04.08.2023 N 474-D3)

3. OpraHusainys W OCYIIECTBIIEHHE (elepalbHOr0 TOCYAapCTBEHHOTO KOHTpOJIA (Haa3opa) B
o0acTH 3aluThl NpaB norpeduteneil perynupyorcs PenepanbHbM 3akoHoM 0T 31 urons 2020 roga N
248-03 "O rocynapcTBEHHOM KOHTpoje (Haa30pe) W MyHHMLIMIIANbHOM KOHTposie B Poccuiickoii
Oenepauun".

4. Tlonoxenue o (eaeparbHOM TOCYAAPCTBEHHOM KOHTpoOJiE (HAaA30pe) B 0OJacTH 3aIlIMTHI MPaB
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

notpeduteneit yreepxxkaaercs [lpaBurensctBom Poccuiickoit @enepanuu.

5. B monoxennn o ¢enepanbHOM TOCYAAPCTBEHHOM KOHTpOJie (Haa30pe) B 00JIaCTH 3alIUTHI MIPaB
MOTpeOUTENIeH YKa3bIBAIOTCS HAMMCHOBAHHE W CTPYKTYPHBIC JJIEMEHTHI TEXHHYECKOTO pEryIaMeHTa W
() 00s13aTENBHBIX TPEOOBAHMMA, TIOUICIKAIINX MPUMEHEHHUIO 10 JHS BCTYIUICHUS B CHITy TEXHUYCCKUX
periiaMeHToB B cooTBeTcTBUM ¢ DepepanbHbiM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHHYECKOM PETyIUPOBAHHUU", OIIEHKA COOIOCHHSI KOTOPBIX OCYIIECTBISIETCS B paMKax (heaepaabHOro
rOCyJapCTBEHHOTO KOHTpOJIsi (Ham3opa) B OOJaCTHM 3aIIMTHI TMpaB MOTpeOuTeNeil, a TakkKe BHIIBI
MIPOAYKIIMHU, SBJISIFOIITUECS 00bEeKTaMu (eiepaIbHOTO TOCYIapPCTBEHHOTO KOHTPOJIs (Haa30pa) B 00JIacTu
3aIUTHI [TpaB MOTPEeOUTENEH.

6. Opras rocygapCcTBEHHOTO HaJ30pa €XEeroJHO FOTOBUT IOCYIapCTBEHHBIN JJOKIIAJ] O 3alllUTe MpaB
notpebureneir B Poccuiickoit denepanuu B mopsijke, ycraHoBieHHOM [IpaButensctBoMm Poccuiickoii
denepanuu.

7. OpraH rocynapcTBEHHOTO Haa30pa BIpaBe oOpamarbesi B CyJ C 3asBICHHUSIMHU B 3alIUTy TPaB
noTpeduTeNnel M 3aKOHHBIX HHTEPECOB OTAEIBHBIX MOTpeOuTenei (rpynmbl HOTpeOUTeNew,
HEOTIPENIEIEHHOTO Kpyra moTpeOuTeneii), a Takke C 3asBICHUSIMHA O JIMKBUAAIMH HM3TOTOBHUTEIS
(McTioTHUTENS, TPOJIABIIA, YITOJHOMOYEHHOW OpraHW3allii, UMITOPTEpa, BIIaJeNblia arperatopa) Juoo o
MpeKpaIieHun NeSITeTbHOCTH WH/IMBUIYaJIbHOTO MpeIPUHAMATEIIS (YIIOTHOMOYEHHOTO
WHIMBHUIYAIBHOTO TpEANpPUHUMATENS) 3a Trpydoe (MOBJCKIIEEe CMEPTh WM MacCoBble 3a00JIeBaHUS,
OTPABJICHUSI JIFO/ICH) HApYIIEHUE TIpaB MOTPEOUTEICH.

8. Opran rocyaapcTBEHHOIO HaJ30pa B MOPSAJIKE, YCTAHOBIECHHOM 3aKOHOAATEILCTBOM Poccuiickoi
@denepannu, MOXKeT ObITh MPUBJIECUYEH CYAOM K Y4acTHUIO B JeJie, a TaKKe BIPaBe BCTYyNaTh B JIEJO IO
CBOEI MHUIMATHBE WU [0 MHUIIMATHBE JIUIL, YYaCTBYIOUIUX B Jele, A Ja4yu 3aKIIOYeHHs Mo Aely B
UesiX 3allMThl  MpaB MoTpeOuTeneld B paMKax TPaXIAaHCKOTO WM  aJMUHHCTPATHUBHOIO
CYJIOTIPOM3BOJICTBA.

9. Oprad rocymapCTBEHHOTO HaJ30pa BIIPaBe JaBaTh Pa3bsCHEHUS 10 BOMPOCAM NPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX MTPABOBBIX akTOB Poccuiickoit deneparium, perymupyonmx OTHOIICHHS B
00J1aCTH 3alUTHI TIPAB MOTPEOUTEIICH.

10. KoncynbtupoBaHnue, mpouIakTHYeCKHii BU3UT, HaOII0IeHHE 3a COOMI0OAeHNEM 00s3aTeNbHbIX
TpeOoBaHUM, BBIE3HOE OOCIEIOBaHME MOTYT MPOBOAUTHCA (PenepaabHbIMU TOCYAAPCTBEHHBIMU
YUPESKICHUSIMH, TOIBEJOMCTBEHHBIMH OpraHy TrOCYJapCTBEHHOTO HAaJI30pa, B MOPSAKE M CIydasX,
YCTaHOBJICHHBIX MOJIOKEHHEM O (eiepalIbHOM TOCYJapCTBEHHOM KOHTpOJIe (Ha30pe) B 00JIACTH 3aIUTHI
MpaB NOTpPeOUTENEeH.

Cratbna 41. O6sa3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEeHHOM opraHusauumu unu yNnONHOMO4YEHHOro MHAUBUAYAINbHOIO
npeanpuHMMaTens, uMMopTepa, Bragenbua arperatopa) no npeaocTaBNeHUro
MHdOpMaUun opraHy rocygapcTBeHHOro Hagsopa
(B pen. denepanpHOro 3akona oT 29.07.2018 N 250-D3)

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3rotoBurenn (I/ICHOJ'IHI/ITGJ'IB, mpoaaBcCl, YINOJIHOMOYCHHAA OpraHusanus HJIN yr[OJ'IHOMO‘-ICHHBIﬁ

www.consultant.ru CrpaHnua 42 ns 47
HafAe)XHafA npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=484451&date=09.03.2025
https://login.consultant.ru/link/?req=doc&base=LAW&n=148116&date=09.03.2025&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=09.03.2025&dst=100047&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=09.03.2025&dst=100043&field=134

3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

UHJUBUAYAJIbHBIN [NpEANpUHUMATENb, HUMIIOPTEP, BIIAJENEL] arperaropa) Mo TpPeOOBAaHUIO OpraHa
rOCyJapCTBEHHOTO HAJI30pa, €ro JOJDKHOCTHBIX JIMI 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMHU CPOK
JOCTOBEPHBIE CBEACHUS, TOKYMEHTAIUIO, OOBSICHEHUSI B MMCbMEHHOW M (MJHM) YCTHOH (popmMe m MHYIO
uHpOpMaINIO, HEOOXOMUMYIO [UIS OCYIIECTBICHHS OPraHoM TOCYAAapCTBEHHOTO HAa30pa M €ro
JIOJ>KHOCTHBIMU JIMIAMH MOJITHOMOYMI, YCTAaHOBJICHHBIX 3aKOHO1aTeNbCTBOM Poccuiickon denepanuu.

(B pen. ®enepanbroro 3akoHa oT 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuna cuny. - ®eagepanbHbivi 3aKoH oT 21.12.2004 N 171-®3.

Ctatba 42.1. [onHOMOYMA BbICWUMX WCMNOSIHUTENbHbLIX OpPraHoB CyObLEKTOB
Poccuinckon ®epepaumm B ob6nacti 3awmThbl npaB notpedburteneun
(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Beicmuii HCHONMHUTENBHBIA OpraH COOTBETCTBYMOIIEro cyObekTa Poccuiickoit ®Denepanuu
OCYIIECTBIISICT MEPONPHUATHS 110 PEANTHU3ALUHU, 00ECIICUEHUIO U 3alIUTe MIPaB MOTpeOUTENEel 1 B peaeaax
CBOMX IMOJIHOMOYHI IPUHUMAET ONPE/IEIIEHHBIE MEPHI.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B memax coAeMCTBUS 3allUTe MpaB TMOTPEOUTENICH WCIOJHUTEIbHBIC OpraHbl CYOBEKTOB
Poccuiickoit deneparuu pazpadbaThiBalOT PErHOHAIBHBIC TMPOTPAMMBI 10 3allIUTE MpaB MOTpeduTeneit u
OKa3bIBAIOT COJAEUCTBHE OpraHaM MECTHOTO CaMOYIpPAaBIIEHUS M OOIIECTBEHHBIM OObEIUHEHUSIM
norpeduresneit (MX acconualusamM, Cor3amM) B OCYIIECTBICHUH UMHU 3aIUTHI TIPAB MOTPEOUTEIICH.

(m. 2 BBemen denpepanbHbiM 3akoHOM OT 18.03.2019 N 38-®3; B pen. denmepaspbHOro 3akoHa OT
08.08.2024 N 232-D3)

3. Opran rocyaapcTBEHHOTO HaJ30pa YTBEPXKIAET METOJAMYECKUE PEKOMEHIAINU TI0 pa3paboTKe U
pealin3aliy peruoHaIbHBIX U MYHUIIUIAIBHBIX TPOrPaMM IO 3alllUTe MpaB MO TpeOuTeNIeH.
(. 3 BBeien denepanbabiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepnaya ocylecTBNEeHUs NMOSIHOMOYMMA OpraHa rocyaapcTBeHHOro
Hap30pa UCNOJTHUTENbHbLIM OpraHam cyobektoB Poccunckon ®epepauum

(B pen. enepanbHoro 3akona oT 08.08.2024 N 232-D3)

[TonHOMOUMST opraHa TOCYAApCTBEHHOIO HaJ30pa IO  OCYLIECTBICHHUIO  (hefepaabHOro
rOoCyJapCTBEHHOTO HaJa30pa B 00JacTW 3allMThl IpaB MOTpeOuTeNneil MOryr nepeaaBaTbCs s
OCYIIECTBIICHHUSI MCIOJHUTEIBHBIM oOpraHaM cy0bekToB Poccuiickoit ®enepanuu MOCTaHOBIECHUSIMHU
IIpaButensctBa Poccuiickoit denepaunn B mopsake, ycraHoBiaeHHOM dDenepanbHbIM 3ak0oHOM OT 21
nexabpst 2021 roga N 414-03 "O6 o0mux NpUHIMIAX OPTaHU3ALMK IMyOJIMYHOM BJIACTH B CyOBEKTax
Poccuiickoit ®eneparun’.

Cratbsa 42.3. lNogayva n paccMmoTpeHue obpaweHuinn noTtpebutenen

(BBenena denepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

1. OOpamenne moTpedOUTENsT MOXKET ObITh HANpaBlIEHO B MUCHbMEHHOW ¢opMme Ha OyMaKHOM
HOCHTEJIC WJIM B DJEKTPOHHOH ()opMe B OpraH TroCyAapCTBEHHOTO HA/A30pa, MHBIC YIIOJHOMOYECHHBIC
(denepasbHBIE OpraHbl WCIOJTHUTEIHHOW BJIACTH, WCIOJHUTEIBHBIM oOpran cyObekTa Poccuiickoi
®enepauuu 11060 OpraH MECTHOIO CaMOYIPaBIICHUS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpamieHue TMOTpEOHUTENsT MOXKET OBITh HAMpPaBICHO IO TIOYTE, C HCIOJB30BAHHEM
MH(GOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW ceTH "MHTepHeT", B TOM Yuclie OHUIMAIBHOTO CaliTa OpraHa
roCy/IlapCTBEHHOI'O Ha/30pa, UHBIX YIOJHOMOYEHHBIX (pe/iepalIbHbIX OPTaHOB MCIOJHUTENBHON BIACTH,
HCIIOJIHUTENBHOTO Ooprana cyobekra Poccuiickoit @enepanyu 1160 opraHa MECTHOTO CaMOYIIpaBJICHHUS (B
cyowsekrax Poccuiickoit @enepannn - roponax denepanbHoro 3nauenus Mockse, Cankt-IlerepOypre u
CeBacromnojie ¢ UCHOJb30BaHUEM OQPHUIMAIBLHOTO caliTa OpraHa MECTHOI'O CaMOYIPAaBIIEHUS B CIIyyae,
€ClIi 3TO MpPEeNyCMOTPEHO 3akoHamHu cyO0bekToB Poccuiickoil ®enepaunu - roponoB (enepaabHOro
3HaueHus: MockBbl, Cankr-IlerepOypra u CeBacTomnosisi), €IMHOTO IOpTana TOCYAAPCTBEHHBIX H
MYHHUIMIAIBHBIX YCIYT JHOO pEeruoHaibHOrO MopTajia TOCYJapCTBEHHBIX M MYHHUIIMMAIbHBIX YCIYT, a
TaK)K€ MOKET ObITh MPUHSATO MPH JIUYHOM IpUeMe 3asBUTEIIS.

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

3. B MHOTOMYHKIMOHAIBHBIX IIEHTpPaX MPEIOCTABICHUS TOCYJAPCTBEHHBIX W MYHUIIUITAIBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS TIPHEM OoOpaIieHui moTpedurteneil 1 KOHCYIbTUPOBAHUE MMOTPeOUTENEH 1Mo
BOIpOCAM  3aIllUTBl MX TMpaB Ha OCHOBAaHMM COTJIAIEHUHA O  B3aUMOJCHCTBUHA  MEXIY
MHOTO(YHKIIMOHAJIBHBIMU LIEHTPaAMH MPEIOCTABIICHUS! TOCYAAPCTBEHHBIX W MYHUIMNAIBHBIX YCIYT U
(denepanbHBIMU OpraHaMH HCIOJHUTEIBHONW BJIACTH, OpraHaMH TOCYAApCTBEHHBIX BHEOIOKETHBIX
(hoHI0B, OpraHaMu TOCYAApCTBEHHOW BiacTH CyOBnekToB Poccuiickoit deaepannu, opraHaMid MECTHOTO
CaMOYIpaBJICHUS.

Crtatba 43. OTBeTCTBEHHOCTb 3a HapylLleHMe npaB noTpeduTtenen, ycTaHOBJMEHHbIX
3aKOHaMM U UHbIMW HOPMaTUBHbLIMU NPaBOBbLIMKU akTamu Poccuinckon Pepepaumm

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylmieHHME TIpaB TOTPEOUTENNeH, YCTAaHOBJICHHBIX 3aKOHAMHM M HMHBIMA HOPMATHBHBIMH
npaBoBbIMU akTamu Poccuiickoit denepanuu, npoaasell (UCIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3aius WIA YIOJHOMOYEHHBIM WHIUBUAYAIbHBIH NOpeaNpUHUMATEIb, WMIIOPTEP) HECeT
aMUHUCTPATUBHYIO, YrOJIOBHYIO WJIM TPAXIAHCKO-IIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHoJ1aTeNbcTBOM Poccuiickoit denepanni.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedGutenen opraHamm MeCTHOro
camoynpaBrieHus

(B pen. denepanpHOro 3akona oT 22.08.2004 N 122-D3)

B menax 3amuThl mpaB moTpebuTeneld Ha TEPPUTOPUM MYHHMLMIAIBHOTO OOpa3oBaHUs OPraHbl
MECTHOTO CaMOYIPAaBJICHUs BIIPaBe:

paccMaTpuBaTh OOpalleHus norpeduTeneil, KOHCYIbTHPOBaTh WX MO BONPOCAM 3alllUTHI IpaB
norpeoduTenei;
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)
oOpamiarbest B Cy/Ibl B 3aIIUTY MpaB NOTpeOuTeNei (HEOTpEeAeICHHOTO Kpyra noTpeduTeei);

pa3padaTbiBaTh MyHUIIUIIAILHBIE IIPOTPAMMBI IO 3AIKTE TPAB MOTPEOUTENICH.
(ab3arr BBeien DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BEIsIBIIEHUH 110 0OpaIIEHUIO TTIOTPEOUTENSE TOBApOB (paboT, yCIyr) HEHaUIekKAIIEro KauecTBa, a
TaKKe OMACHBIX IS JKM3HHU, 3J0POBBS, MMYIIECTBA TOTPEOUTENCH W OKpPYKAIOMICH Cpeabl OpraHbl
MECTHOTO  CaMOYIpaBICHHUsI HE3aMEUINTENIbHO  HM3BEHIaloT 00 93ToM  (eaepasbHbIe  OpraHbl
WCTIOJTHUTENHHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 KaUeCTBOM U 0€30IMacCHOCTHIO TOBapoB (padorT,
yeuyr).

(B pen. ®enepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

Yacte TpeThs yrpatuiia cuiy. - @enepanbHbiii 3akoH oT 18.03.2019 N 38-D3.

CtaTtba 45. lpaBa obuwecTBeHHbIX 06beAUHEHUN NoTpebuTenen (UMx accouuauum,
COHO30B)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. T'paxknane BmpaBe OOBEHAUHSITHCS Ha JOOPOBOJBLHOW OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
notpedurtesnet (MX acCoIMaIiK, CO03bl), KOTOPBIE OCYIIECTBIISIIOT CBOIO JCATEIHHOCTh B COOTBETCTBUU C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUH (WX accoIMaliid, COI030B) M 3aKOHOJATENhCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHbIE OOBEIMHEHMs MOTpeOuTeNneld (MX acCOIMaIMi, COKO3bI) IS OCYIIECTBJICHHS
CBOMX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPEOOBaHHMI K ToBapam (paboTam, yciyram), a TaKke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoit denepanuu, peryaupyrommx
OTHOIIIEHHSI B 00JIACTH 3aIIUTHI IIPaB OTPEOUTEIICH;

MIPOBOJUTH HE3aBHCHMYIO SKCIIEPTH3Y KauecTBa, OE30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yCIyr) 3asBIEHHOW MpoJaBLaMU
(M3rOTOBUTENSAMU, UCIIOTHUTEISIMHU ) UH(OOPMALIUU O HUX;

OCYILECTBIISATh OOIECTBEHHBIM KOHTPOJb 3a COOJIOZECHUEM IpaB MOTpeOUTENeH W HamnpaBisTh B
OpraH TOCYAapCTBEHHOIO0 HaJa30pa M OpraHbl MECTHOI'O caMOyIpaBiieHHs HH(opManuio o (akrax
HapyleHU mpaB MoTpeduTeselt Ui MPOBEICHUS NMPOBEPKH ATUX (PAKTOB M HPUHATHS B ClIydae HX
MOJTBEPXKACHUS Mep IO MPECEYeHUIO0 HapylleHUH mpaB MoTpeduTenell B mpeAenax MOJHOMOUYUMN
yKa3aHHBIX OpPraHOB, y4acTBOBATh B MPOBEIACHUH SKCIIEPTU3 O (pakTaM HapyLICHUH MpaB MoTpeOuTenei
B CBS3M ¢ oOpateHusaMu norpedureneit. [Ipu ocymecTBieHnn 00MECTBEHHOTO KOHTPOJIS 00IIECTBEHHBI €
oObenuHeHns noTpeduTeneil (MX accolMaluy, CO03bl) HE BIpaBe TPeOOBAaTh OT H3TOTOBUTENEH
(ucroHUTENEH, MPOAABLIOB, YIOJHOMOYEHHBIX OpPraHU3alMid WM YHOJHOMOYEHHBIX MHIMBHUIyaTbHbBIX
npearnpuHUMaTeield, UMIOPTEPOB) MPEACTaBICHUE JOKYMEHTOB (BBINOJIHEHHE JEHCTBHIA), 0053aHHOCTD
MpeJCTaBIeHU (BBITOJHEHNS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENS HE YCTAHOBIICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-P3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

pacipocTpaHaTh WH(OPMAIIMIO O TIPpaBax MOTPEOUTENCH U 0 HEOOXOAUMBIX NEHCTBHUSAX IO 3alIUTE
9TUX TpaB, O pe3yibTaTaX CPAaBHHUTEIBHBIX HCCIICIOBAHUN KauecTBa TOBApOB (paloT, yClyr), a Takxke
WHYIO HH(pOpMAIHUIO, KOTopas OyaeT CcIocoOCTBOBATh pealu3alil MpaB M 3aKOHHBIX HHTEPECOB
notpebuteneit. [lyOimkyembie OOMIECTBEHHBIMA OOBECIUHEHHUSAMHU MOTpEOHTENeH (MX accoIUaIysIMH,
COI03aMU) Pe3YJIbTaThl CPABHUTEIBHBIX MCCIICIOBAHMI KadecTBa TOBApOB (paloT, yCIyr) HE SBISIOTCS
peKIamon;

BHOCUTh B (peaepaibHble OpraHbl MCIOJHUTENBHON BIJIACTH, OPraHU3alud IPEUIOKEHUS O
MPUHATHH MEP I10 TOBBIIIEHUIO Ka4eCTBa TOBapoB (padoT, yclIyr), O MPHUOCTAHOBJIEHUIO TPOU3BOJICTBA U
pean3aly TOBapoB (BBINOJHEHUSI PabOT, OKa3aHUS YCIYT), IO OT3bIBY C BHYTPEHHETO phIHKA TOBapoOB
(pabot, yciyr), He COOTBETCTBYIOIIUX IMPEIBSABISIEMbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PEryIUPOBAHUM 00sI3aTENIbHBIM TPEOOBAHUSM;

BHOCHUTH B OpraHbl MPOKYpaTypbl U (peaepaabHble OpraHbl UCIOJHUTEIBHON BIACTH MaTE€pUAIIbI O
MIPUBJICYEHUN K OTBETCTBEHHOCTH JHI, OCYIIECTBISIOIIMX IPOU3BOJCTBO M PEAIHU3ALUI0 TOBApOB
(BpIMOJTHEHUE PabOT, OKa3aHWE YCIIYT), HE COOTBETCTBYIOLIUX MPEABABISAEMbIM K HUM 00S3aTelIbHBIM
TpeOOBaHUSAM, a TakKe HapyIIAIOUMX IpaBa MOTpeOUTEeNel, yCTaHOBJIEHHbIE 3aKOHAMU W WHBIMHU
HOPMaTUBHBIMU ITPaBOBBIMH akTaMu Poccuniickoit @enepanny;

oOpamaTeCsi B OpPraHbl MPOKYpaTypbl C TPOChOAMH TIPUHECTH TIPOTECTHl O TPU3HAHUHU
HEJCHCTBUTENHbHBIMU aKTOB (hefiepaibHbIX OPTaHOB HCIOJHUTENBHOM BJIACTH, aKTOB MCIIOJHUTEIbHBIX
opraHoB cyoOwmekToB Poccuiickoii ®enepanmuii W aKTOB OPraHOB MECTHOTO CaMOYIPaBJICHUS,
MIPOTUBOPEYAIINX 3aKOHAM M UHBIM PETYIUPYIOIIUM OTHOLIEHHS B 00JIACTH 3alUTHI [IpaB MoTpeduTenei
HOpPMAaTHBHBIM MPaBOBBIM akTam Poccuiickoin denepanuu;
(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamatbcss B CyIbl C 3asBJICHUSIMH B 3allUTy IpaB IMOTpeOHUTENEed M 3aKOHHBIX HHTEPECOB
OT/EIBHBIX MOTpeOuTENeH (TpyNIbl MOTpeOUTENeH, HEOTPEIETICHHOTO Kpyra moTpeOuTenei ),

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (DOPMUPOBAHHH OTKPBITHIX H
OOIIEIOCTYTHBIX ~ TOCYAapPCTBEHHBIX WH(POPMAIIMOHHBIX PECYpCOB B  OO0JACTH  3allUThl  PaB
norpeduTesnei, kauecTsa U 6€30IacCHOCTH TOBApOB (paboT, yciyr).

(a63am; BBenen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. demepaibHOro 3aKOHAa OT
25.06.2012 N 93-d3)

Cratbsa 46. 3awmTta npaB WM 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra
noTpeburenen

(B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)

Opran rocynapcTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYNpaBJeHMs, OOIIECTBEHHbIE
oObeMHeHHus MoTpeduTeneil (MX accolMalUM, COIO3bI) BIIpaBe MPEABSABIATH HCKH B CYIObl O
MPEKpaIeHU MPOTUBONPABHBIX NEHCTBUH M3rOTOBUTENS (MCIIOJHHUTENS, MPOAABLA, YHOJTHOMOUYEHHOMN
OpraHu3allui UM YIOJHOMOUYEHHOTO MHAWBUAYAJILHOTO MpeANpUHUMATENs], UMIIOPTEpa) B OTHOIIEHUHU
HEOTIpeIeIEHHOT0 Kpyra NoTpeOuTeseH.

(uactpb nepsas B pen. PenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

HpI/I YAOBJICTBOPECHUU TAKOI'O HCKa CyJl 00s13bIBAET MMpaBOHAPYIIHUTCIIA OJOBCCTU B YCTaHOBHeHHLIﬁ
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.03.2025

CYIOM CPOK 4epe3 CpelCcTBa MaccoBO MH(OpMAIMK WIM MHBIM CHOCOOOM JI0 CBEACHUS MOTpeOUTENeH
pelieHue cya.

BerynuBimiee B 3aKOHHYIO CWIIy pEIIEHHE CyJda O IPU3HAHWM JCUCTBUM HW3TOTOBMTEIA
(ucronHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHM3allluyd WIM YIMOJIHOMOYEHHOTO WHIUBUIAYaJbHOIO
NpealpUHUMATENsl, HMIOpPTEpa) MPOTUBONPABHBIMU B  OTHOLIEHUM  HEOIPEAEICHHOIO  Kpyra
notpebureneil 00s3aTeNbHO JUIA Cy[a, PAacCMaTPUBAIONIETO HMCK IOTPEOMTENsT O 3aIlUTe €ro Ipas,
BO3HHUKIIMX BCJEJACTBHE HACTYIUICHUS TI'PAKJAHCKO-IIPABOBBIX IOCIEACTBUM JIEHCTBUM H3TOTOBUTEIS
(ucronHUTENS, MPOJABLA, YIOJHOMOYEHHONW OpraHM3allud WIM YIMOJHOMOYEHHOTO WHIMBUIYaJbHOTO
MpeaNpuHUMATENs, UMIIOpTEpa), B 4YaCTU BONPOCOB, UMEJH JIU MECTO TaKWE JIEHCTBUS M COBEPILIEHBI JIH
OHM  M3rOTOBUTENEM  (MCIIOJIHUTEJIEM, MPOAABIIOM,  YIOJHOMOYEHHOM  OpraHuzauuedl  win
YIOJHOMOYEHHBIM UHAMBHIyaIbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YJIOBJICTBOPCHHEM WCKa, MPEIbSIBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
noTpeburteneil (WX accoluanmer, COI30M), OpraHaMHd MECTHOTO CaMOYIPAaBICHUs B WHTEpecax
HEOTIPENISIEHHOTO Kpyra MOTpeOHTeNei, Cy[l NMPHUHHMAaeT pPEIICHHE O BO3MEUICHHH OOIIECTBEHHOMY
00BEIMHEHNUIO TIOTpEeOUTENe (WX accoluallid, COI03y), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
IIOHECCHHBIX II0 ACITYy Cy,}Ie6HBIX HU3JCPIKECK, a4 TAKKC HWHBIX BO3HHUKIIUX MO0 O6paHIeHI/I$I B Cyod H
CBSI3aHHBIX C PAacCMOTPEHHEM Jiella HEOOXOIUMBIX PAacXOJ0B, B TOM YHCIIE PACXOJ0B Ha MPOBEICHHE
HE3aBUCUMOU OKCIIEPTU3BI B CJIyda€ BBIABJICHHA B PE3YIbTAaTC MNPOBCACHHA Takou OKCIICPTU3BL
HapyIeHus 00s3aTeNIbHBIX TpeOOBaHUH K ToBapaM (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit denepanuu
b.EJIBIIMH
Mockaa, /Iom CoBetoB Poccuu
7 depans 1992 rona
N 2300-1
www.consultant.ru Crpanuua 47 ns 47

HafAe)XHafA npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/

	Глава I. ОБЩИЕ ПОЛОЖЕНИЯ
	Статья 1. Правовое регулирование отношений в области защиты прав потребителей
	Статья 2. Международные договоры Российской Федерации
	Статья 3. Право потребителей на просвещение в области защиты прав потребителей
	Статья 4. Качество товара (работы, услуги)
	Статья 5. Права и обязанности изготовителя (исполнителя, продавца) в области установления срока службы, срока годности товара (работы), а также гарантийного срока на товар (работу)
	Статья 6. Обязанность изготовителя обеспечить возможность ремонта и технического обслуживания товара
	Статья 7. Право потребителя на безопасность товара (работы, услуги)
	Статья 8. Право потребителя на информацию об изготовителе (исполнителе, продавце) и о товарах (работах, услугах)
	Статья 9. Информация об изготовителе (исполнителе, продавце, владельце агрегатора)
	Статья 10. Информация о товарах (работах, услугах)
	Статья 11. Режим работы продавца (исполнителя)
	Статья 12. Ответственность изготовителя (исполнителя, продавца, владельца агрегатора) за ненадлежащую информацию о товаре (работе, услуге)
	Статья 13. Ответственность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за нарушение прав потребителей
	Статья 14. Имущественная ответственность за вред, причиненный вследствие недостатков товара (работы, услуги)
	Статья 15. Компенсация морального вреда
	Статья 16. Недопустимые условия договора, ущемляющие права потребителя, запреты и обязанности, налагаемые на продавца (исполнителя, владельца агрегатора)
	Статья 16.1. Формы и порядок оплаты при продаже товаров (выполнении работ, оказании услуг)
	Статья 17. Судебная защита прав потребителей

	Глава II. ЗАЩИТА ПРАВ ПОТРЕБИТЕЛЕЙ ПРИ ПРОДАЖЕ
	Статья 18. Права потребителя при обнаружении в товаре недостатков
	Статья 19. Сроки предъявления потребителем требований в отношении недостатков товара
	Статья 20. Устранение недостатков товара изготовителем (продавцом, уполномоченной организацией или уполномоченным индивидуальным предпринимателем, импортером)
	Статья 21. Замена товара ненадлежащего качества
	Статья 22. Сроки удовлетворения отдельных требований потребителя
	Статья 23. Ответственность продавца (изготовителя, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за просрочку выполнения требований потребителя
	Статья 23.1. Последствия нарушения продавцом срока передачи предварительно оплаченного товара потребителю
	Статья 24. Расчеты с потребителем в случае приобретения им товара ненадлежащего качества
	Статья 25. Право потребителя на обмен товара надлежащего качества
	Статья 26. Утратила силу. - Федеральный закон от 25.10.2007 N 234-ФЗ.
	Статья 26.1. Дистанционный способ продажи товара
	Статья 26.2. Правила продажи отдельных видов товаров

	Глава III. ЗАЩИТА ПРАВ ПОТРЕБИТЕЛЕЙ ПРИ ВЫПОЛНЕНИИ
	Статья 27. Сроки выполнения работ (оказания услуг)
	Статья 28. Последствия нарушения исполнителем сроков выполнения работ (оказания услуг)
	Статья 29. Права потребителя при обнаружении недостатков выполненной работы (оказанной услуги)
	Статья 30. Сроки устранения недостатков выполненной работы (оказанной услуги)
	Статья 31. Сроки удовлетворения отдельных требований потребителя
	Статья 32. Право потребителя на отказ от исполнения договора о выполнении работ (оказании услуг)
	Статья 33. Смета на выполнение работы (оказание услуги)
	Статья 34. Выполнение работы из материала исполнителя
	Статья 35. Выполнение работы из материала (с вещью) потребителя
	Статья 36. Обязанность исполнителя информировать потребителя об обстоятельствах, которые могут повлиять на качество выполняемой работы (оказываемой услуги) или повлечь за собой невозможность ее завершения в срок
	Статья 37. Порядок и формы оплаты выполненной работы (оказанной услуги)
	Статья 38. Утратила силу. - Федеральный закон от 25.10.2007 N 234-ФЗ.
	Статья 39. Регулирование оказания отдельных видов услуг
	Статья 39.1. Правила оказания отдельных видов услуг, выполнения отдельных видов работ потребителям

	Глава IV. ГОСУДАРСТВЕННАЯ И ОБЩЕСТВЕННАЯ ЗАЩИТА
	Статья 40. Федеральный государственный контроль (надзор) в области защиты прав потребителей
	Статья 41. Обязанность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера, владельца агрегатора) по предоставлению информации органу государственного надзора
	Статья 42. Утратила силу. - Федеральный закон от 21.12.2004 N 171-ФЗ.
	Статья 42.1. Полномочия высших исполнительных органов субъектов Российской Федерации в области защиты прав потребителей
	Статья 42.2. Передача осуществления полномочий органа государственного надзора исполнительным органам субъектов Российской Федерации
	Статья 42.3. Подача и рассмотрение обращений потребителей
	Статья 43. Ответственность за нарушение прав потребителей, установленных законами и иными нормативными правовыми актами Российской Федерации
	Статья 44. Осуществление защиты прав потребителей органами местного самоуправления
	Статья 45. Права общественных объединений потребителей (их ассоциаций, союзов)
	Статья 46. Защита прав и законных интересов неопределенного круга потребителей


